Al and World Without Work
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For Mains: Arguments in Favour and Against of Al Replacing Human Labor, Potential Implications of Al
across Different Domains.
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Why in News?

= During the Bletchley Park Al Summit, Elon Musk envisioned Artificial Intelligence replacing
all human labor: both physical and cognitive, resulting in people seeking work solely for
personal fulfillment rather than out of necessity. However, this vision prompts debates about the
desirability and feasibility of a world without work.

What are the Major Theories on Work?

= John Maynard Keynes: Advocated for reducing work hours under capitalism, viewing work
as drudgery.
o He foresaw technological advancements leading to increased welfare by
diminishing work hours.
= Karl Marx: Saw work as the essence of humanity, providing meaning by allowing the
manipulation of nature.
o Marx envisioned a world where Al enhances human work rather than replaces it,
enabling self-enjoyment without external appropriation.

What are the Arguments in Favour and Against of Al Replacing Human Labor?

= Arguments in Favor of Al Replacing Human Labor:

o Efficiency and Cost Reduction: Al offers unparalleled efficiency in performing
repetitive tasks, reducing operational costs for businesses by replacing labor-
intensive processes.

o Improved Accuracy and Consistency: Al systems can execute tasks with a higher
degree of accuracy and consistency compared to humans, especially in fields requiring
precise calculations or data analysis.

o 24/7 Availability and Speed: Al operates non-stop, enabling continuous work
without fatigue, leading to faster outcomes and service delivery.

o Safety in Hazardous Environments: In environments hazardous to humans, such
as deep-sea exploration, space missions, or dangerous manufacturing, Al-driven
automation ensures safety and efficiency.

= Arguments Against Al Replacing Human Labor:
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Complex Decision-making and Creativity: Al struggles with nuanced decision-
making, absolute creativity, and intuition, domains where human cognition and
emotional intelligence excel.

Ethical and Moral Decision-Making: Al lacks ethical judgment and_moral reasoning,
making it unsuitable for roles involving moral dilemmas or subjective judgment.

Human Interaction and Empathy: Jobs requiring human interaction, empathy, and
emotional connection, like caregiving or counseling, are challenging for Al to replicate
authentically.

Regulatory and Trust Concerns: Concerns about Al's reliability, bias, and
accountability raise regulatory and trust issues, impacting its widespread adoption and
acceptance.

What are the Potential Implications of Al across Different Domains?

= Positive Impact:

o

Increased Efficiency and Productivity: Al streamlines processes, automates tasks, and
enhances efficiency, leading to increased productivity across industries.

e Optimizes resource allocation, reducing wastage and operational costs.
Innovation and New Job Creation: Al fosters innovation, leading to the creation of
new industries, products, and services.

e Generates jobs in Al development, programming, data analysis, and

maintenance, catering to evolving technological needs.
Improved Decision-Making: Al's data-driven insights enable better decision-making
for businesses and policymakers.

e Enhances accuracy and speed in forecasting trends, optimizing strategies for

growth and development.
Enhanced Customer Experience: Personalized experiences driven by Al improve
customer satisfaction and engagement.

e Chatbots, recommendation systems, and Al-driven customer service elevate user

experiences.
Healthcare and Research Advancements: Al aids in medical diagnostics, drug
discovery, and treatment personalization, improving healthcare outcomes.

e Accelerates scientific research by analyzing vast datasets and identifying patterns.

= Negative Impact:
o Job Displacement and Skills Gap: Automation and Al can replace certain job roles.

o

Conclusion

Displaced workers might struggle to transition to new roles due to lack of relevant skills.
Privacy and Ethical Concerns: Al's reliance on data raises concerns about privacy
infringement and data misuse.
e Ethical dilemmas arise in Al decision-making, especially in areas like facial
recognition and algorithmic bias.
Economic Inequality: Al's benefits might not be equally distributed, widening the
gap between skilled and unskilled workers.
e Concentration of Al benefits within certain industries or geographic regions
could exacerbate economic disparities.
Dependency and Vulnerability: Over reliance on Al systems without sufficient
human oversight can lead to vulnerabilities, such as system errors or cyber threats.
e Lack of understanding or control over Al systems can make societies more
vulnerable to technological failures.
Social Impact and Job Quality: Jobs created by Al might lack the same quality, stability,
or fulfillment as traditional roles, impacting individuals' satisfaction and sense of purpose.
e Changes in work patterns and job nature might affect_mental health and societal
well-being.

Striking a balance between leveraging Al's capabilities and preserving the value of human labor
remains crucial for shaping a future that optimizes technology while ensuring social welfare and
meaningful human contributions. Investing in continuous learning and adaptable skill sets can empower
individuals to thrive in tandem with Al advancements, fostering a balanced future where human
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expertise and technological innovation complement each other.

UPSC Civil Services Examination, Previous Year Questions (PYQs)

Q. With the present state of development, Artificial Intelligence can effectively do which of the following?
(2020)

1. Bring down electricity consumption in industrial units
2. Create meaningful short stories and songs

3. Disease diagnosis

4. Text-to-Speech Conversion

5. Wireless transmission of electrical energy

Select the correct answer using the code given below:
(a) 1, 2, 3 and 5 only

(b) 1, 3 and 4 only

(c) 2,4 and 5 only

(d)1,2,3,4and5

Ans: (b)

PDF Refernece URL: https://www.drishtiias.com/printpdf/ai-and-world-without-work


https://www.drishtiias.com/printpdf/ai-and-world-without-work
http://www.tcpdf.org

