
  
  

In Uttarakhand, Six Services of Transport Department
Including Challan Went Online
Why In News?

On November 11, 2022, Uttarakhand Chief Minister Pushkar Singh Dhami launched these services
in the state by launching six services of the Transport Department online and three mobile apps of
the Transport Corporation itself, including the mitigation fee of challans.

Key Points

The online services of the Transport Department in the state are -
Online tax payment : Taxes of stage carriage vehicles were earlier deposited in the
office, but now they will be able to deposit tax online from anywhere through the transport
website.
Challan mitigation fee: Till now the challan fees were deposited in the offices, but now
they will be able to deposit the e-challan directly online through the transport department's
e-challan website.
Temporary permit online: Till now, one had to go to the RTO office to get temporary
permits of the Transport Department, but now online application and fee payment will be
made. Online scrutiny, approval and permits will be downloaded.
Online Contract Carriage Permit: The Divisional Transport Authority will now be able to
apply for contract carriage permit online and will also be able to submit the fee online.
These permits will also be available online.
Registration of vehicles: Till now, registration of private vehicles was deposited online
fees and taxes after data entry at the dealer point, uploading documents. After this, the
dealer had to go to the RTO office with the entire paper. The wives had to be kept in RTO
offices, but now the entire process will be online. There will be freedom from the pile of
papers in the offices.
Trade Certificate: Now you will not have to visit offices to make a business certificate.
The entire process will be online. The certificate will be issued online.

The Transport Corporation has launched Humsafar app for drivers. This app will be installed in the
mobile phone in front of the driver. This app will monitor every movement of the driver and alert
the driver when he sleeps. It will get rewards on safe bus operations.
Apart from this, the attendance app has been launched. In this, the employees of the Transport
Corporation will be able to make their attendance from their mobile when they come to the geo
fencing area.
Apart from this, the corporation has launched a fleet management system. Under this, CCTV
cameras will be installed in buses. Vehicle location tracking device will be installed to see the
location of every bus and those traveling without tickets can be caught with the help of CCTV. Fuel
sensors will be installed in all buses and all buses can be fully monitored from the central control
room.
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