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GENERAL STUDIES-IV

( Paper-S )

Flill Marks: 250

Time: 3 hours

QUESTTON PAPTR SPECII'IC INSTRUCTIONS

Plea.se read, ea.ch of thc folloutng lnsttttctlons carefullg
before o;tt,enpttng questlons

There are NMETEEN questions printed in EI{GLISH and ASSAMESE.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers to Question Nos. 1 to 13 should be in l5O words each, whereas answers to

Question Nos. 14 to 19 should be in 250 words each.

Keep the word limit indicated in ttre questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer (QCA) Booklet
must be clearly struck off.
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1.

Section-A

"Looking at various meElns of developing compassion, I think empathy is an
important factor, the ability to appreciate others' suffering." (Dalai lamol
Discuss in the context of building attitude for public service.

(Answer tn 150 words)

"qqq;e6q sR qlelg ffi?r frF Etm{tq qFI TR, {QeBit, wqfrq ,{EI srytf <rt$F, ft6t
?qcqqm{ ftgt WN qtqd r" tnaE am)
qqw ffirFr ft< ffiTtEl-{,a< etfutfu qlFTfF[ <*FF I

()aofi rrt< fu gE{ fi-Ts)

While a school of thought believes that certain values are universal and eternal,
many other believe that values keep on changing with time and situation.
Which school of thought do you support? Explain. (Answer in I5O words)

ftm.q-s ffiq{ qB c6[AL{ vI(q fi, ftRrF:Frc<tq {r{qft{ qrc kw, 66a6qqs Er{
<q{i{rs slcr R srs qrF "fR&B qlc"fcrr TqnnT{ lfu-{ ?q eflr$ I ofltft @Frfi Tqq,f-$
w{q rc{t TFtItFTF r (>c"h w1ftsre Us{ fu-$)

3. Do self-confidence, character and spirituality play a vital role in moulding good
leadership qualities? If so, how? (Answer in JsO words) 10

\qrsfrtm, ufrqqrqfffu@EBqw ffy-y rrFfuK 66q\ov& ew{yEm rffiscs({?
<ft cwr1ffi, rrIqr< 'tlEH <tr<? (>c"tt ry1fu Us{ frr$)

4. "Quiet diplomacy is far more effective than public posturing." lAtal Bilan
Vajpageel

Examine in the context of problem-solving by public officials.
(Answer in I5O words)

'tfis Ttftfu Trw.q{fs eFFt{ <xrt siffi+ ffi-q 69{ t" (qAq eefi ilq"?ft1

w+|fr fumrrE:FI'{II frI{|+{ fficts srt WF$r qfugfr-w qkB frDt{ Gl:s I

(>c"bt.rr< fu tE{ frT s)

5. Albert Einstein said, "Everybody is genius. But if you judge a fish by its ability to
climb a tree, it will live its whole life believing that it is stupid."
Explain the above saying in terms of mental and physical aptitude.

(Answer in I5O words)

.qEmtt qR:ERr{ ?oRE, "etroFF ffi wrxxq sffi I fr€ yfr fi qrR qbr$ qqs
<cqm< rlqafrq ftuF +lt, csE$R'Fr ffifir{ cflfiqqfi fur$ T{ fi ffi.n ebr ?Elt'Q.frR
EIFR I''
rnfrs qr ffik$ qlqaf< axie B"rr<rc SRFrfi ft6-a 6q 1

(>c"Et .t<a< fu tre,-{ fts$)

10

10

10

10
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You are posted as a Medical Officer in a rural dispensary. The area is basically
inhabited by poor people who are either marginal farmers or tea garden

workers. You have found that the infant mortality rate is high in the area in
comparison to average in the State. You have also identified that non-
vaccination and incomplete vaccination are the reasons of high infant mortality.
The inhabitants are not cooperating in vaccination programme.

How will you use your emotional intelligence to convince the villagers to go for
vaccination of their children?

What will be your comprehensive approach to achieve the goal?
(Answer in J50 words) 10

q$r onT ffiqqrw qlc'rRr$ qfl<rft Efq fu Rutct fiEfu frst ?qR r ffi qqgEmg T{ts
qffi ilq rn-frrrq sfB+ 1v6 qq{ DRTIFIEK ufr+ r qPtfr mFrrq c{, ffi qqrqtblg

fi\e{ wr{ qF rrqHffi qv Q{q-$ YdmTtr-qta sw r qt1fr et6le fus rkq cq, ftflFq
TFil qfs qrtf ftsffir6re FRe< TgJ< et Emqlq< TFt6t I rlfrqtrsms ftsr$<"t fl{$ts
:FRCqlfl q{ {R r

df<< qlfrqrsat+ redrqrs< fiReTsffi ft+f+<.f< <tR Tre fif{q qf'Ifr \ffiffiFr q]({Ff$

$'Tst 6<'trrrcr <rrqr vR<r

q?qsr Uqfu q'tf, ElcqEFr ffifir qafrtfi 5s54q{cr q\r
(>c"Et +qq fusre U'sq fu's)

7. Can it be comprehensively held that coaching institutes contribute to the
holistic making of a civil servant? Are these initiatives an indirect reflection of
lack of creativit5r and self-confidence in the aspirants? Elaborate.

(Answer Ln 150 words) 10

qQFf sF {R q'< {ffi 6q qagfrs nW q|qfipt6 S6wF<oFo aFrqq ef\9bFc-{fc-{ q{q't{

qq?rpgr? ,{t qqcsp"f6rFr e1gilqT<FET qgfux1qt{q qls 1frft"r-e-K wR< "rRI{F
flffi? {esftftq-q1 (>c"Et16 fu Us< ftrs)

Corporate Social Responsibility (CSR) is now-a-days considered a permanent
feature of corporate governance. What is CSR? Define by way of an illustration
or example. Is CSR sufficient as a rule-bound exercise for the private sector's
contribution to society's welfare? Briefly explain. (Answer in 150 words) 10

s"fc<D TN&-s nrr<6Et (CSR)-$ \Ttffi T,f(S ?t |pr+r ,qDf qLfr?<FB Rurcq fl"f, T{t q{ I

T{c<b TNI&-$ kEFrq-gI qlrq ft? qbt UqR{sr qfiTc'c (BtRs FFF r srm-{ oqri"Hl{frE

sfuqs {e< q-dqw{ ffiErs s,fffi {N&T q'EFr6Et qfi frN {tfus q{3lri Rorct qcq?rlr

u$t gntlt <xFF I
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9. The terms 'fake news' and 'influencer' have become a part of present-day
vocabulary.

(a) What do you mean by 'fake news'and 'influencer'? Is the widespread use of
'fake news'an indication of society's overall moral decay?

(b) To what extent, if at all, are 'influencers' dilferent from thinkers and
philosophers from the past? Elaborate suitably.

(Answer in I5O words) 10

'y{t Tle-R' q-g 'gs1-sffi <lfu'-.nnre?tr TEabs qrs{ wN-ls'Fr< qstk qfuqr

(+) \m qm' q;E 'gqqffi {Jfu" $r6E fr Wr 'y{t {FlR'-{ {qq <r+{< wrq< {qf}s
?rk E?FFr{ 1mrrftt

(?r) Tfr-6q 6offif-{R qt, qfuq ffiq Er qtrfftffirEq }ryqs 'gstTTrA sfuffiE'< frfl{
ttel+, Etrq.? Sryn-qm <r€R frqo r

(rcobr ryqq fu Ss, ftr$)

What is the meaning of social audit? Can social audit ensure complete
transparency in the utilization of public funds? To what extent is social audit
distinct and different from audit carried out by designated government
departments? Elaborate. (Answer in 150 words) 10

qlTfBi-{ Rur"t Fft+q< qef fr? <tqE<t 1e< <rvq1-qq csEr\5 {|qte-s Rur"r Frft+cr r1.f Eqef
fifu ffi1 t6flil? qtrr&-s Ron fiftqq FrFa u-{rrft fiqqq{rqoqr Run ftfteorst$ ft{F
q{*E -"fr q;E trs? T<tR fr<r+ r (>c"bt .m< fu€ bs< frr$)

11. "Accountability breeds response-abi1ity." (stephen R. Coueyl

How can accountability mechanism strengthen ethical administration? What
are the challenges to ethical governance? (Answer in 15O words) 10

"E7qpffieft ri{R{ {Fefs q,T ftn t" (Am{ E/v. Trg.)

w<I<frREI <r+qR crFfts f{f'cs grlrr;rs Iffi +R< "nr<r ?aB-$ em'rF{ir arc< ? cr6{3Ft
eFlI{F q< "trEr (>cobt.r{iq futlrs UE< frr$)

"Rrblic service is a public trust, requiring employees to place loyalty to the
constitution, the laws and ethical principles above private gains."
Explain how the above principle ensures fairness and equity in public service
delivery for a diverse societJr (Answer in lso words) 10

'?qE<t crmt ?<q eBr {q$r fuJI{, futrq qfiqFK ee +,ffifiT qflq ftDrc<, fi6t
$fuoto 4starlgEr "Frt E{fu qnrt qRnrtg ft& qt+?rfu's ftfu l"
$"rrqq qq ftfuT efi ?<fuq{ sllqs <lqrFl ctrlt 'ftqN 6<5(iif$ {foK qFF q:r-sf firFEs

10.

TGt, <Il{lf SFF I
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13. You are posted as an Additional SP in a district and you have been tasked to
sensitize the officials in the police stations about the Child Labour (Prohibition
and Regulation) Act, 1986 and also to ensure its enforcement. Through your
initiative and investigations, three numbers of brickkilns were closed recenfly
because of violation of the Act.

You have a son who is only 8 months old. Your in-laws have sent a smdl girl
about 1O years to help your wife in taking care of your son. The girl is actually a
neighbour of your in-laws and has been helping your wife when she was in her
home after childbirth. The girl is a school dropout and belongs to a very poor
family having 5 children. It was her parents who insisted that she comes with
you as they would be less burdened and that she would have better food and
nutrition. Your wages for the girl would also help the poor family to maintain
their other children. Your wife has developed a liking for the girl and has also
become dependent on her.

Questions:

(a) What is the dilemma faced by you? What are the expectations and interest
of different stakeholders that are contributing to your dilemma?

(b) What, in your opinion, is the most appropriate course for you so that
nobody's interest is very adversely hurt?

(Answer in I5O words) 10

q6"prI{i q?n &qt{ qffiEi qrfi qfts-s Rurc"r frIfu ftrt {E'qrs fi\s rN (fiM-s<q qrs
fimql qR{, )bbu?Fr ry"tr6 qKft atEltql?Fr fuflqrdr$ 1c6\$r $Rtq qfcatl;rr$ qfiy frTt

?<cq qt+ qrrcs qQfi< Fr{qr{q fiFN qftffiqs cfl<l ?qcq r qffi{Fr {qmF rKK \qr+

qfls'F < qfuv qRrfi sirtT<t sFrls ffiiil RA< vfi q"r'rrc Ts rR fut?<ql

qft'ilTK eDI u qfu "F{gl+ EIcq I qrc"frlr< lq{-.tlqq -qqfr $n >o <qfut af{ffu qlcatr+lir

qoF6K qrffi-{mffi strc qfrs qqlr rRtE qE{R ftcq r qrcrffi rilFlr€ "FE<-.rE< sur-

mQrt \Tl+ Rfut qlcaf+l< {S ,ruq q-s{ 
"fiq\o firq< s€ qtRE, de-Ttr< 'm st \mff{K

qft-$ TqF Tfr qrRcq r ercrffi EIqtF folEs,{<t,qqft qr& oils \oR {Eqfut {sE emt .{bt

qRq qftrm qf{ffi I sR{ PIV-W 6qt{ <fiRq cr EE qmnmFrq Eqr eE qrqs rfcs
csdcq|Eq 6{rqtrbt ear"r {cqe ffK qs qt$ \5Estdr {ql qr "IE ql I sR< TER< "lzrt 

qR-e

tMcs Era {slqrsqbrc Effi-efl{q futg ryqm q,< I qrfl-+r{ {frans qr+rffi+ srq

"fl<tE qR'cqq+ sR< s"tre 6ed ffiq?q 1fuq r

.,lll .

(T) qttft ,rEqF{ Rt{t crtcqmrbt ftr q6"rl-a1E

q$ntwoq{ erqpt qrc 
"reftKr< 

ft ftr
({) qlltl{lir {co, qfcqf{F <tlir('.t qEfuts b"tp

qB cqqfrf Elrrls {ertrr?

eR mffitg qkq6n c{Icrfl<t ftBil

<rdqlrtr fr'{<, ftrttE "m sr6il tt{s

(:coil .t-q< fu-<s bG{ ftT-$)
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Section-B
14. It is often held that teachers play a greater role than parents in shaping youths

as good citizens.
(a) Explain as to how far this can be justified.
(b) Are there other individuals or agencies, apart from parents and teachers,

who can contribute to the shaping of youths? Explain briefly.
(Answer n 250 words) 20

.{qfi etrT ER or+ qq R, FrT-ffi$iH {<-q{Mr Sqs dnR-s RHc"t rtF fi$s PF-{Wrs
qft-$ Efrot enffi TK I

(T) qtiDr fril{ Ifu{s, $FBI siFF r

({) FtV-qlp q+ Frq-+< {Rms, qt{ 6$trqt $fu TI rrut qt(qnfr fu-q T(-wM-s qu fu
sfrfl a{trfFr oilrq? D*T <,tqlf Fi?F I

(rc"Bt w< Bws W< frr$)

15. "The most important human endeavour is striving for morality in our actions.
Our inner balance and even our very existence depend on it. Only morality in
our actions can give beauty and dignity to life." (Albert Einsteinl

Discuss in detail citing examples. (Answer tn 250 words) 20

'qE[Fr n{mr€ ?qft.qo6 <15q @Fil ffi {e {|T{{ qFffi-$ {sT-y"I..f scu?t r qtrR
qqgfrq eF[qfry qr qrft \ilq|< *{fuy ffi s"Fts Fr6< vr< | EfTFr <'|{c{|Ts qmffi
qm{ ffiCE dlq{ qr fim Tffi qtfir offGr t" (ewtt qfueRry)

€n-q{q q{otr< fustc< qfcailu,rt FFF r (qc"fi.rq{ Bw Ug-{ frr$)

16. Begging is very common at traffic intersections by some of tJle members of the
transgender (TG) community, particularly in busy cities. You have been serving
as District Commissioner in the district. The police and the civil society report
you to curb the practice and avoid traffic hazards, as well as, ensuring the safety
of the communities. On enquiry into the matter, it is revealed, by and large, that
the TG communit5r is unemployed and a neglected lot in the society. They have
limited access to education. Social stigma about the TG is deeply rooted. On the
other hand, it is also revealed that commuters are of;len harassed by aggressive
and forceful begging.

Now, you are required to intervene in the matter to restore normalcy at the
traffic intersection point and ensure road safety while also being mindful of the
need to uphold the dignity, rights and social justice of a marginalized
communiQr. In this context, answer the following :

(a) What are the key dilemmas involved in balancing public order with the
rights and dignity of the TG? How does prevailing social attitude shape
these dilemmas?

(b) What policy interventions could you consider to address botJ: the
immediate concerns and the sustainable welfare of the transgender
community?

(Answer tn 250 words) 20
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fut-$ w r{Fqffirc {{sfu ftirf 6nq'rqen) {emrm ftRrdflc$ {t{-rrq{
Elssqwtrtwmns ful Rflqtrtl qbt qB fl{Fr.t oett r w1h &-d'{Te- &qr q{q Rurct
<#ft-{RsR'EIcq I eQ eq6t fuq rktrq qr qglrilBt R tq-qiTreK 'r{t flREtq qr+ qtrF
Hl-q< X<qt ffi ttqk$ sfq qts q{ft{ q(trils \*rots ftq r ftqqifi< Eq'w ?trot f "il{
c<, "offiwc< 

qttofu ftiot ft2[EtT6t sfiwr mqm q<qfrs qE 5eqi6qrs letfiQ{ |

r.crirqle{ <rc< FIIFK TRqf* fffu r qttsfu friut+ ?E {FI&-s rcTre rrq={stc< Fr{R EIcq I

qFrqrcg, qtffi qr {ET{s fuK qlrqm $orfl\5 Fil ffiFFTFFaFF gm qKrfifu om Ifre
g<Fn 'rfrq1
o&*t w1ft Mtv qscs'f +R qn-il$ \rfssqffirrqEs tlvtfro-q 1<R qtfr e1q 1tml
FrFEs FR< etFR, ft€ qcsrrnroo w1R arfu ftflnT ,qEK Tfr, qfffi w+ qNI&-s rE
$il sil< etwtqfutq e&e qcus{ q'< qlFK r q?, eH(qg, eN fr$rEK< Be< ftm :

(T) qflsfu friut< qft-fF qT T{kK ?{(\r= {qq$ .li{alr< et$THI TtFF qqs vF y
frEtrqn ft ftr wrsr aDfrs qcilstc< etftqlr{rcs csGrqr< om fusr

("t) ffitgfu friq< ietqcrks Bcqq qr TTrrF:t Frt6t, e?. KsBtr rrt{t{ TRtq qt$ fr
fifrots qgcsoFr rqfi RE{D{IoR<r

(r.c"A 'm< fu Us{ fu-$)
L7. olndians always considered environment as mother and believed in its

preservation."
(a) Is this statement jusffied in present-day scenario of damage to the

environment?
(b) What would you suggest to achieve a balance in modern age need of the

human being and protection of environment?
(Answer Ln 250 words) 20

"sr<ff{ qnq "|fuT"rs ll9 ffit E r oRRE !il$ 8{F qi<src frqtq <im-E 1"

(o) {te2tfu sr-rtg {fuffi afr s<I qFE< "WFE qt<g-<r 1fu1wat
({) q{q{ qt{fr$ ym enmvftwt Er qfuet T{s'F ww eb stoto Bqfto E tq q$

csr{swr mT{ EITKDFT 6q6w?
(qc"fi rqq fu<s Us< ftr-s)

18. The considerable volume of waste is posing threats to small towns as well as
cities. The landfill sites are facing the problem of overcapacity. Towns have
endeavoured to have waste-to-enerry plants to mitigate the problem to some
extent. However, due to incapacitation or inefliciency, the project may not
necessarily yield the desired result. Administrations are often criticized for
emitting pollutant gases, etc. Upon reviewing the situation, it is observed that
how people dispose of waste is one of the primary reasons behind the problem.
The government has already notified rules regarding the disposals, collection
and treatment of waste and has initiated an awareness campaign in the past.
Still, there is no definite answer to resolve the issue.
You are posted as District Commissioner. Given such situations, explain the
following questions :

(a) What is the reason behind the apathy of people towards waste disposal that
affects the larger interest of society?

(b) Who are the stakeholders, and what is the significance of their involvement
in addressing the issue?

(c) What arguments will you put forth to convince people to act on the issue?
(Answer in 250 words) 20
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frflE firlq< qffi-{R+F uq< qt+ qq6 ffiE qT sr{ft Tfrrpqrfoqr qr<(qt frqfu*
bR6ffi qfr'+ qn.tq,To&f,ts spt Fr qq?n ?<q r uq{Krc qffiF "m .rfutq ffiIst< qc{

atafi<&qlf{ @t$?qcq, {tFwqrffifrq{fu"f EIq{sR1 'FilrFrfrs ffiqsFref
\ms Eqse-Fr <I5q gTflrfi6 qe6fu +qFFq ft< 6mR<\B 'flg< | AERu capqtfr fr{{r< qtr<

eFNHiF {q{Rq$rarEil s<l q{ r ftl{{rtt q{(Em arc{ m{ q1 R, \q{{ q]?rl qR({t frsFF<
qqqffi q{{IltK dt+< q+rrc'q {q rK.f r std+t ftsFrr, xerq qFF {Rril{{ {qfr{
]ffi ws6 ?N6fR\ffirrp irfuqqs Ro1v TFTIqR1o qr1ll ryqpfqa4s qB{H q1g
sfuqr sefifts q?Wflt rFrtqr+r ffiEls 6snil fiFCI "qsq TRr

qmFrrs &Et qqo Rdxt Fqfu fi{t?<Rr era qmfr< afr qsJ <tfr futw flsnFTFIrt
slils :

(+) q<6.+l fuFF{< !i6{ fr+*< sfr {rfl< ffi;ton dm snq qrlfr ft fi sr6{, ftc{ wrq<

€q{ 
"tafs 

aistRo ocqz

({) ffiKsrt$+r ffiElgqFsfrtEroq 6sF 6$Frqrs pd6qr$,.{Qcry-qsqfu a<Ft
qq{d frr

(5t) qt"Ifr ft 1fur EK {r1qs MK qqfu TN <;RtE fss{ fu1q ffi1r
(lcoBt.rq<r fu bs{ frr$)

19. You are posted as an Additional District Commissioner of a district. The district
is identified as Aspirational District by the NITI Aayog. You have been entmsted
to function as Nodal Officer for all the initiatives of the NITI Aayog being taken
up in the district for holistic development. Special thrust is being given to
increase literacy rate in the district. The NITI Aayog has engaged one
philanthropic organization to mediate and facilitate progress in the educationd
sector of the district.

Being the Nodal Officer,
educational sector with
appointed organization?

you proceed for holistic development in
of existing government setup and the

(Answer Ln 250 words) 20

how will
the help

Erc'tl;rrs qfi &-{|< qBftG &E.t qEg Rurct fr$ fr$ ?<q I ftfu qrcrrcl &EFms
UDIffi &et Rutr"t frleio rRRs ft-ap1-aq qlqftr$ U{rr{ Tlr{ ftB Elirtcsf q\50 64<rl

ficsflqqs{rq-qqcd\$mnrT6sE ftqnT Rorct nfr-{ q,fq T,<l?qcq r &or$rsqrffisR EK

G< <tr-< Rc"tq ery fr$ ?<cq1 fr-ry6 Frqt qeo q${ot qrs dflfr stfu srFr <tr< qfr
q'<l,q*=1,Tr ftB qmqxffi +Rcqr

qomrfi {6sE fu Rurct, ffi qar6t qrs wsffi aDFqs <KqRA{ }rqrc q1ft ftr<rt
&erm Frfi qs< qlqk$ Uffi{ <l(q qtrFrtfr<? (qcoil lqq fu Us{ fu's)

***
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