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administrators having be
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along with their specific abili
face the challenges and not tc

Importance of Aptitud ic Administration

For a civil servant both thes titude are of equal importance
as they go hand in hand in dc inculcates a sense of service.
A civil servant must have an & s well as an attitude to do his
duty, i.e., to serve the people 1 patriarchal society, in order
to promote female literacy, a . favourable attitude towards
women empowerment along 1ls to change people’s attitude.
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d moral aptitude.
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of frequent occurrence, a civil
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Foundational Values c

Civil/public service values
government on behalf of the
policies should be based on. Ac
non-partisanship, tolerance, ¢
principles for civil servants in
normative consensus about t

reated and sustained by the
es on which government and
s such as integrity, objectivity,
c service, etc., serve as guiding
duties. Moreover, they provide
citizens are entitled to.

In India, civil service value
and devotion to duty, etc., ha
1964 and the All India Servic
in his/her tenure of service tc
enumerated certain values
their functions. These include
to the Constitution, apolitica
to be the primary goal of civil
and transparency in decision-
to be the criteria for selection

radition. Values like integrity
ivil Services (Conduct) Rules,
ch a civil servant must follow
Draft Public Service Bill, 2007
servants in the discharge of
als enshrined in the Preamble
for betterment of the people
nd impartially, accountability
ghest ethical standards, merit
wastage in expenditure, etc.

of a Code of Ethics for public
port of Second Administrative
in addition to upholding the
by the values which include
duct; impartiality and non-
pathy and compassion towards

However, the most importa
services has been the recom
Reforms Commission. The Cc
constitutional spirit, the civ
adherence to the highest st
partisanship; objectivity; dedic
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think, what we say, and what
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watching. A man of integrity is

and would only respond to hi

The term ‘integrity’ comes
In this context, it means an i
It is the consistency of chara

Integrity is a four-step pr
inaction and acting consist
unprofitable to do so; choos
principles; openly declaring o

s and pressures from outside

r’ meaning whole or complete.

undness of moral principles.

/ purpose of one’s action or
when it is inconvenient or
ct in conformity with moral

ands; and the results of one’s

actions.
(
PURPOSE
(Why we are here)
NG
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As integrity involves mana
that integrity can take many

m Intellectual integrity: It

and true in one’s thinking.

openness to criticism and t
and temptation and act in
outstanding example of a
pursuit of truth and know
integrity.

m Moral integrity: It refers
of morality or right and w.
an unconditional and u
emphasized on the purity
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d as a kind of ‘openness’— an
one to overcome self deception
1 conscience. Socrates was an
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n in the face of attacks on his

the application of standards
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cal principles. Like Buddha



& Foundational Values for Civil Services

m Professional integrity: I
standards and norms with
allurements. For example,
any financial or other obli
gifts or favours) that mi
official duties.

ce with professional values,
ven in the face of criticism or
d not place themselves under
organizations (like accepting
in the performance of their

Political Integrity

Integrity is important for p
serve society. In order to be
positions to make, execute,
make a difference. There is, h
to serve society. Aristotle said
use it for personal gain’. It is i
do so requires integrity.

osen, appointed, or elected to
ians are given power in their
e power to bring change and
will not be used by politicians
power they will be tempted to
stand this temptation, and to

Furthermore, integrity is n
about who the politician is. Th
of their representatives is cru
Therefore, integrity is about h
of behaviour.

cts in a certain way, but also
bout the honesty and integrity
governing and the governed.
at become visible in a pattern

Integrity is Not a Single

involves several other virtues
ided by a set of core principles
ards. The core principles of
ssion, objectivity, courage,
worthiness, steadfastness to
rity’, one needs to:

The virtue of integrity does
to supplement and compleme
that empowers them to beh
integrity are virtues such
trustworthiness, etc. Thus, i
commitments, and moral up
m Be courageous to be able t

Khemka has been transf

exposed corruption in the
m Resist temptations and all

values.

or example, IAS officer Ashok
state governments after he

hat is against public service

Listen and act according t
Be honest and consistent
Be objective and rational i

Integrity: A Holistic App

Integrity is not limited to a
honesty towards spouse, frie
professional values) as well
integrity. An individual life is
life or conduct from his profes
domestic violence at home, c
while doing his duty.

rsonal life (responsibility and
ife (commitment to work and
private interest) all demand
ot separate his/her personal
, a police officer, who practices
y and fjustice to all’ approach

N, N—



S— —

Ethics—II

oing the right thing. It is living
on or circumstance. It is a set
rce of integrity is the ‘moral
integrity does the right things

Thus, integrity is a way of 1
a life of a commitment to do t
of unbending moral values tk
reasoning’ and not the profit-
for the right reasons.

Integrity in Public Admi

According to Second ARC,
public interest in their offic
considerations, either in resp

ants are to be guided solely by
bt by any financial or other

e N
tion
y Within
ework
Professionalism
and
Responsibility
Efficient Use of
Public Money
Upholding
Administration of
Justice
_ y,

Need and Importance of 1 nd Public Administration

Laws can increase one’s cc
at a superficial level. Overall
laws do not apply. However, &

nciples. But this can happen
d may act unethically where
egrity will:
m Not misuse his/her official o official information to further
private gains.
m  Not accept gifts or receive ht be seen to compromise his
personal judgement or dut
Make sure that public resc | appropriately.
Implement government sc lance with the law, upholding
administration of justice.
m Deal with public and their ntly, and sensitively.
Treat people impartially, , geographic, circumstances

or bias.



