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GIG ECONOMY PROS AND CONS

Workers in a gig economy can enjoy a number of advantages, but there also are
potential disadvantages. The pros and cons include:

Greater flexibility

More variety

Increased
independence

Better work-life
balance
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I Gig worker segments in India

Perceived level of skill

O Student

v

Life stage

“I= High-skill

Purpose Fulfillers: Hair and
beauty professional, cook, tutor. Jobs

) chosen on the basis of flexible

hours, nearby location and safe
work environment. Personality
development is a key driver too

@‘33:} Moderate-skill
.

| Ambitious Hustlers: Data entry
= operator, telecaller, LIC agent. Determined

to make a career in their current

* field of work, they aspire for growth

in terms of learning and rising in
designation with promotions

( Semi-skill

l’ Financial Contributors: Domestic
" help, health care worker. Motivated

to earn a good salary to provide

" a helping hand to fund household

expenses and also build a savings
corpus. Flexible schedule and
nearby work location are also
critical

Earn to Burn: Telecaller, data entry
operator. Students seeking to earn

*=___ ¢ salary for discretionary spending. Job

choice primarily driven by a flexible
schedule, potential for personality
development (soft skills, confidence,
etc.) and respectable job title

Aspiring Entrepreneurs: Mechanic,
technician, carpenter, electrician.
Having trust in their skill set, they
seck job regularity or continuity
and learning opportunities to
master skill sets

Hopeful Balancers: Cab driver, auto
driver. Though driven by the need to
earn a good pay, salary growth
potential and non-monetary
benefits like medical/life/vehicle
insurance too play a key role

Financially Strapped Solo Earners
Construction worker, food delivery

agent. With low-skill level and high
dependency for household income,
their key job choice drivers are a good
salary and regularity or continuity
of job. Also seek non-monetary
benefits like health insurance to
save money in long term

Millennial Providers: Food delivery
agent, package delivery agent, data
entry operator. Students financially
supporting families as well as
funding own education look for jobs
that pay well. A flexible schedule
is important too
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