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EASE 4.0: Key initiatives
Smart Lending 24*7 banking with resilient
) technology
E:. Dial-a-loan for doorstep B
facilitation . Deeper penetration of Mobile &
Credit@click: End-to-end digital Internet banking
retail and MSME lending for New @5 Cloud-based IT systems and
to bank customers improved cyber resilience
Analytics-based credit offers t Process automation
Data-enabled agricutural Collaborating with financial
financing ecosystem
V Dial-a-loan for Agri loans Digital payments in semi-urban
€2 Partnerships with AgriTechs for ~ and rural areas
_ data exchange 4. At scale delivery of doorstep
2| Automated processing and ~ banking services
== S (1)
LA ## Co-lending with NBFCs
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Breakthrough achievement by PSBs across themes

Overall Smart Lending Tech-enabled Institutionalizing Governance Deepening FI
for Aspiring India  Ease of Banking Prudent Banking and OQutcome- and Customer
centric HR Protection

M Quarter ended March-20
- Quarter ended March-21

Note: Average scores out of 100
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