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CONSUMER PROTECTION CONSUMER PROTECTION
ACT 1986 PROVISIONS ACT 2019

Central Consumer
No separate regulator Regulator Protection Authority
(CCPA) to be formed

Complaint could be filed

Complaint can be filed

in a consumer court in a consumer court
where the seller’s where the complainant
(defendant) office is located resides or works

Consumer can seek com-
pensation for harm caused
by a product or service

No provision. Consumer
could approach a civil court E;?J?Ilil:t
but not consumer court y

Distric up to =1 cr
State: g1 crtoz10Cr
National: Above 210 cr

District: up to 20 lakh
State: 220 lakh to 21 cr
National: above #1 cr

All rules of direct selling

No provision <m> extended to e-commerce
= Mediation Court can refer settlement

No legal provision <> through mediation
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