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Instruction for Question Nos. 1 to 5.

Read the following passage carefully and answer
the questions given at the end.

The great grammar of Panini which effectively
stablized the Sanskrit language, presupposes the work
of many earlier grammarians. These had succeeded in
recongnizing the root as the basis element of a word, and
had classifed some 2000 monosyllabic roots which, with
the addition of prefixes, suffixes, and inflexion were
thought to provide all the words of the language. Though
the early etymologists were correct in principle, they
made many errors and false derivations, and started a
precedent which produced interesting results in many
branches of Indian thought. Though its fame is much
restricted by its specilized nature, there is no doubt that
Panini's grammar is one of the greatest intellectual
achievements of any ancient civilization, and the most
detailed and scientific grammar composed before the
19th century in any part of the world.

1. Which grammar book is considered the most
scientific?
(a) Panini’s
(b) Patanjali’s
(¢) An unknown grammarian
(d) Katyana’s
2. Which is the basic element of a word?
(a) Prefix (b) Suffix
(¢) Root (d) Inflexion
3. Fill in the bank in the given sentence:
The early etymologist devised principles

(a) which were partly correct
(b) which were partly incorrect
(c) which were correct

(d) which were incorrect

4. Fill in the blank in the following sentence :

Panini’s grammar gave to Sanskrit
language.
(a) instability (b) stability
(c) ability (d) inability
5. Who made many errors and false derivations?
(a) Panini
(b) Patanjali

(c) The early grammarians

(d) The later grammarians
6. Which part of speech is used in the underlined
word?
He takes after his father
(a) Adverb

(c) Conjunction

(b) Adjective
(d) Proposition

7.

10.

I1.

12.

13.

14.

Fill in the blank in the given sentence choosing the
correct option:

The rule is applicable everyone.
(a) for (b) to
(c) about (d) with

Change the following sentence into indirect form:
He said “Alas ! I am undone.”
The correct option is :
(a) He lamented that he was undone.
(b) He exclaimed sadly that he was undone.
(c) He felt sorry to say that he is undone
(d) He repeated and said I am undone

Choose the correct passive voice of the given
sentence:
Why did you not give him proper advice?
(a) Why he was not given proper advice by you?
(b) Why proper advice did you not give him?
(¢) Why was he not given proper advice by you?
(d) Why he was not given by you proper
advice
Choose the word which is opposite in meaning to
‘odd’ ?
(a) queer (b) glare
(c) even (d) smart
Identify the synonym of ‘PLAUSIBLE’ from the
following :
(a) Problematic (b) Costly
(c) Believable (d) Probable
Select the correct meaning of the idiom from the
following :
Govind has left his country ‘for good’ :
(a) better opportunities
(b) forever
(c) on an important mission
(d) to return soon
Fill in the blank in the given sentence with the
correct preposition:

I have decided to give drinking.
(a) in (b) with
(c) away (d) up

Fill in the blank in the given sentence with the
correct preposition.

At last, he made his mind to support us.
(a) with (b) on
(c) up (d) of

. Find out the word incorrectly spelt.

(a) Permission (b) Ambition

(c) Admission (d) Submission
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18.

19.

20.

21.

So far, all the men with whom I have come in
contact, are selfish : Why should I not infer,
therefore , that man is selfish?
It involves the fallacy of

(a) Petitio principii

(b) Tllicit generalization

(c) Four terms

(d) None of the above
Assertion (A) : Silver is not used to make wires.
Reason (R) : Silver is bad conductor.
Select the correct answer from the code given
below :

(a) Both (A) and (R) are true and (R) is the
correct explanation of (A)
Both (A) and (R) are true but (R) is not the
correct explanation of (A)

(c) (A)is true but (R) is false

(d) Both (A) and (R) are false
Which one of the following conclusions can be
validly drawn from the given set of premises?

(b)

1. All Pilots are brave men.
2. All Astronauts are pilots.
Conclusion :
(a) All Pilots are Astronauts
(b) All Astronauts are brave men.
(c) Some Astronauts are brave men.
(d) No Astronauts are brave men.

If the proposition "No Scientist are Philosophers"
is true, what can be inferred about the truth or
falsity of the proposition “All Philosophers are
Scientists”?

(a) True (b) Doubtful
(c) False (d) None of the above
Many people die on bed.

Do not , therefore , lie on bed.
It involves the fallacy of :
(a) Non-observation and illicit generalization
(b) Four terms
(c) Composition
(d) None of the above

He must be an excellent man for I have been
favourabley impressed with his manner of talking.
It involves the fallacy of

(a) ignoratio elenchi

(b) Composition
(c) Division

(d) Illicit generalization

)
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21. O EYT AT =S AEH B Fiifeh 3P e
% e W H g gy g

(a) AR T (b) TIE

(c) fame (d) 3T HE=iehTol
22. YRS W@EeA & ford gifere &1 &l Fehdl, iR

IfE TH T A SRR U WA T H|
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(a) =gt (b) 3Fer=R

(c) CHISA CRECER: icTul
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(c) HEERA (d) forz
24, W& TH TE&AT B
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(©) =TT
(d) ST ¥ ¥ +E T
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(a) IS JEIRTE o gkl & & =@l
(b) Y& shad q&ishi & fod & e B
(c) T&i® wad G W gl 2|
(d) =B YA % UE USE T e 8
26. AR & et T T 57 H T 9 S geha
T T IR T TH Y B SFAUE deie
T f7 o =& qgr s s
T fafed qha 2:
(a) foure
(b) wUE
(c) STcHIHA
(d) Swf H 9§ i T
27. ‘gon’ ‘49’ ¥ S YR Gafud © o YRR gor
FHE' G ©
(a) oA °
(c) T FH T

(b) TE |
(d) frafor g

22. Wine cannot be injurious to health, for if it had
been so doctors would not have prescribed it. It
involves the fallacy of

(a) Four terms

(b) Ignoratio elenchi
(c) Petitio principii

(d) Illicit generalization

23. The University is the temple of learning, and
therefore , politics has no place in it. It involves
the fallacy of

(a) Ignoratio elenchi
(b) Four terms

(c) Bad analogy

(d) Divison

24. Thirteen is one number.

Six and seven are thirteen
Therefore si and seven are one number.
This involves the fallacy of

(a) Composition

(b) Division

(c) Four terms

(d) None of the above

25. Which one of the following conclusions can be
validly drawn from the given statement :
Statement : Every library has books.
Conclusion:

(a) No library is without books.

(b) Libraries are meant for books only
(c) Books are only in library

(d) Some libraries do not have readers

26. All the works of Shakespeare cannot be read in a
day. Hamlet is a work of Shakespeare. Therefore
Hamlet cannot be read in a day.

This involves the fallacy of
(a) Division
(b) Composition
(c) Petitio principii
(d) None of the above
27. ‘Hate’ is related to ‘love’ in the same way us
‘create’ is related to
(a) Make
(b) Remove
(c) Destroy
(d) Build
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35.

36.

Select the one which is different from the other
three?

(a) Addition

(c) Multiplication

(b) Subtraction
(d) Fraction
Five clocks sing at an interval of 3,4,5,6 and 7
seconds respectively. After how much time they
will ring together once they ring together at same
time?

(a) 3 minutes 30 second (b) 5 minutes
(d) 6 minutes
Raj and Ajay are coming towards each other after
Sunrise. If Raj’s shadow falls to his left, then in
which direction Ajay is going?

(a) East (b) West

(c) North (d) South
In a queue of 90 people, Ratan is 15 to the right
of Pawan who is 40" from left. What is the position
of Ratan in a queue from right?

(a) 41 (b) 35

(c) 19t (d) 46"
If 18" February , 1997 falls on Tuesday, then the
day on 18" February, 2000 is

(a) Monday (b) Wednesday

(c) Friday (d) Saturday
Ramesh is 15% from either end of a row of boys.
The number of boys in the row is

(a) 25 (b) 29

(c) 30 (d) 31
If in a certain code ALMIRAH is written as
BNPMWGQO, then which of the following code
would be written for DNRWLUA?

(a) COSGOLT (b) TOGSOLC

(¢) CLOSGOT (d) TOGCLOS
The object of war is durable peace. Therefore the
soldiers are the best peace makers. This involves
the fallacy of

(a) Petitio Principii

(c) 7 minutes

(b) Four terms
(c) Illicit generalizations
(d) Division

Find out the missing number :
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37. Tr=fafea dF foatl 1 whem wifvE e ges
e ffvea Yo 1 e wdl €

s e]  [?]

4le| [5]7] |8]6]
dret srpfa (o) & @ gem 2
(a) 8 (b) 4
(¢) 2 (d) 7

38. wwmﬁﬁﬁr

lol¥ox'o!

@:—rm%:
(a) 7 (b) 8
(¢) 10 (d) 16
39. freAfefiaa & aRiE w0 o sFaftea Hifsd 3k
= fT 8T #2 ¥ wel SW AN
I 2 IL 33
. ¢ V. 45
6he:

(a) 1,1V @ 111
(b) IILIL, 1 @ IV
(c) IL 1, III e IV
(d) IIL I, 11 @en IV
40. ﬁﬁﬁ@ﬁ%ﬁﬁ?ﬁﬁﬁﬂ@rmaﬁﬁﬁ:

B 5 C
(@) 6 (b) 9
() 10 @ 12

41. &I =afe 220 H 25 B9 HI Y Y9 whEd ©
A IR 225 W 20 Wel s=ar g1 Wawd o e
(a) 36.25% (b) 46.25%

() 50% (d) 56.25%

42. e Tfv=a uftn Tsrgfe =< 9 oo &t 919 T
B St @1 fehee @l o1g wivn 9 T B S
(a) 6 a4 | (b) 8 T |
(c) 9ad H (d) 12 a9 o

37.
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Examine the following three figures in which the
numbers follow specific pattern

5 6 ?
4l6| [5]7] [8]6]

The missing number (?) in the third figure is

(a) 8 (b) 4
(c) 2 (d) 7
Find out the missing number :
8 10 12

4@5 9@10 14@15

8 7 ?
The missing number is
(@ 7 (b) 8
(¢) 10 (d) 16

Arrange the following in ascending order and give
the correct answer from the following code

L I 33
oI g6 IV. 45
Codes:

(a) L1IL IV andIIl
(b) L ILIand IV
(¢) 1L L Il and IV
(d) IL 1,1 and IV

Find out the number of triangles in the following

diagram:
A
Q
R
(a) 6 (® 9
(c) 10 (d) 12

A person bought apples at the rate of 25 apples in
%20 and sold them at the rate of 20 apples in I25.
Profit in percentage is
(a) 36.25%
(c) 50%

(b) 46.25%
(d) 56.25%

. A certain sum of money in three years becomes

thrice on compound interest. In how many years
it will be 9 times?

(b) 8 years

(d) 12 years

(a) 6 years
(c) 9 years
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O



zThe Vision

43. srenfafed oAl W fommr SifsE :
I x* + 2 + 3x + 8 & U UHETS x +

3 I
2. X3+ 2x* + 3x + 8 &I Ush UHEUS x — 2
21
ST HeA W W A W/RA W e 2/ ©?
(a) ®aa 1
(b) HadA 2
(¢) 1 R 2 3H
() T 1 ARAE 2
4, X1 37 e e
x+1 x+x+1
(a) x—1 (b) x+1
() X+x+1 (d 1

45. THHT 9x2 — Rx + 81 = 0% T THM BN 4%
R% dF % :

(a £9 (b) £ 27

(c) £ 18 (d) = 54

46. Ifg x+l=5,Fﬁ x4+i4 aFI'EI'IT-T%
X X

(a) 625 (b) 617
(c) 527 (d) 525

47. Trefafaa wu | faar #ifsE
1. Yok SR e U A Sel B Bl
2. Y eI HE U uREd Her Br 8l
3. U U Gl U aRdfae Hel Bl el
4. Yo% Uil Tk aTEdtaes §@T gl B

Sude el W W wE FEl ©?
(@ 1,2 33 (b) 1,3 3R 4
(c) eel 2 3R 3 (d) o 3 3R 4

48. W THTgETE B 1 i qod x+ 1,9 —x 3R
sy—3 % Fref #1 ST 21 08 frad fs o
&

(a) 0 (b) 1
(c) 2 (@) 3
49. Al 1 difeher %A § i@ Sty 3T
T2 few T w9 wE W AR
I @ II. 94
1. fag IV, Ten
hd:

o

(a) IIL IL, 1@ IV
(¢) ML LI de IV

(b) L 1L, IV @er 111
(d) 1L, I, I @2 TV

43. Consider the following statements :
1. x+3isafactor of x> + 2x* + 3x + 8
2. x—2isafactor of x* + 2x*> + 3x + 8
Which of the statements given above is/are correct?
(b) only 2
(d) Neither 1 nor 2

(a) onlyl
(c) both 1 and 2
44. Simplest form of

x> -1 3-1 .
X+l Pt
(a) x—1 (b) x+1
() X¥*+x+1 (d 1
45. The roots of the equation
9x>-Rx+81=0
will be equal, if values of R are
(@) +9 (b) +27
(c) £18 (d) £54
46. If x+%-5 , the value of x* +% is equal to
(a) 625 (b) 617
(c) 527 (d) 525

47. Consider the following numbers :
1. Every irrational number is a real number.
2. Every real number is rational number.
3. Every rational number is a real number.
Which of the above statements are correct?
(a) 1,2and3
(b) 1,3and 4
(c) 2and 3 only
(d) 3 and 4 only
48. Three sides of an isosceles triangle are represented
byx+1,9—xand 5x— 3. How many such triangles
are possible?
(@) 0 (b) 1
(c) 2 (d) 3
49. Arrange the following in chronological order and
give the correct from the code given below:
I. Line
II. Circle
III. Point
IV. Sphere
Codes:
(a) HOIL I, Iand IV
(b) L 11,1V and III
(¢) 1L, 1, and IV
(d) 1L L Il and IV

)
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I e 1 dehfeqs = B:

(a) 9O IUE IRG

(b) STFAHRR =R

(c) e

(d) ST ¥ ¥ FE T

fafaer =) den "ad =X & TR €

(a) et Hmr et &

(b) HTA Aot FffRIOT &

(c) TOTCHR SR &

(d) uRHIS SR &

T g9 forem oo wue fafv= ufmmn st fefra
I B, 1 el S e

(a) @ fo= (b) ST SEHS
(c) WE-=me (d) ®e® 3UE =R
g T AR s |, fmdt ot ) f ek
Iea WHE HHY: 10 SR 40 T, A o H HqeA

fag 2
(a) 25.00 (b) 12.50
(c) 15.00 (d) 30.00

e W gEatfad i oW ot fRae & @
frefafaa # 9 fawm gfean same:

(a) Ifsqol foram (b) stfehed o
(c) == fwan (d) dreTeHTeRYu foma
T Al ® Y3 &Shel Bl SAE 9 : 4 @, ql
S ST BT I T

(a) 3 :2 (b) 27 : 8

(c) 81 : 16 (d) 33:242
-l iR Tkt &% ot gt wEsH
FEAM T

(a) TIRIHIOT FHIAT (b) STIAH T
(c) wHF (d) FEIF/TET BT
Hes 9 fofa

(a) 1 YA e § & B 2

(b) Hfed fofa w eefa e =a wiwan 2

(c) e, AeIet 3R Hied hae W e
foofa 21

(d) dfdega ® 9fg & gueft o wewyel 2

areiiferfigd & ¥ A fof i ot et =10 22

(a) FHE h1 GgAH

(b) ol =t gaTEwIRa 1 qeaw

(c) THofa AFRUEHT TeaH

(d) TS HT GHIEH T a6 fohed &1 ==H
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The alternative chart to pie chart is
(a) Step bar diagram  (b) Rectangular chart
(c) Sphere (d) None of the above
Discrete and continuous variables are the two types
of
(a) Open end classification
(b) Time series classification
(c) Qualitative classification
(d) Quantitative classification
A circle in which sectors represent various
quantities is called
(a) Histogram (b) FrequencyPolygon
(c) Pie-chart (d) Componentbarchart
The lower and upper limits of a class, in a
frequency distribution are 10 and 40 respectively,
then the mid point of that class is
(a) 25.00 (b) 12.50
(c) 15.00 (d) 30.00
Find out an odd activity from the following process
of decision making proposed by Simon?
(a) Intelligence activity
(b) Design activity
(c) Choice activity
(d) Identification activity
The surface areas of two spheres are in the ratio
of 9 : 4. The ratio of their volume are
(a) 3:2 (b) 27:8
(c) 81:16 (d) 33:242
Mental connection between the data and conclusion
is called
(a) illustrating (b) inferring
(c) elucidating (d) illumination
Intuitive decision making is
(a) not utilized in organizations
(b) a conscious process based on accumulated
judgement
(c) making decision-based on experience
feelings and accumulated judgements
(d) important in supporting escalation of
commitment
Which one of the following is the final step in the
decision making process?
(a) Identifying the problem
(b)

(c) Identifying decision criteria

(d)

evaluating the decision’s effectiveness

selecting an alternative that can resolve the
problem

)
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T &% Tonfud fod & fauda ol ufean o
fafea 2:
(a) == frami &1 T
(b) A=
(c) Toreasta g=mn
(d) ST ¥ ¥ FE T
T HYA W fouR &
fafe= fawri & "ol foeRl & foer o
Il i SEd GHE @l B
frefafad § | #iA frn-fafy waifus sfaa 22
= g T w2 9 SW g
1. =t @fa ol 3 & o fav
U™ ®H =AM
2. o faurn & foemRl =1 foem & fod
arfreptiE w1 faviw eifusr <3 =nfew)

R
(a) & 1 (b) Had 2
(c) 1 @ 2 <At (d) 1 A2

‘B’ &1 a1g ‘S’ I g W & T B| STRT
¥ @ 96 0 % o Frefafed § 9 =9 @
/g T 2?2
I 99 98 & UvEN SThI MY H ST
9 : 5 g
[I. S9 99 9gcl, STh! 3T &1 9 3 : 1

ol
(a) ®ad I (b) ®aa 11
() MA T (d) 1 3 11 <A &

IS g & YT o & oTER = o
¥ HiA AR A1 Th THR T 22

(a) TFACHSE H<Z Hehad

(b) FIAREE T

(c) TIAHE WERU

(d) =ETHE Hferd

Uk Tudl i SH SEH YA K1 W HI AT T
AT A H1 S SH YA HT NS T B T @K
Al 1 SH T AR 51 a9 €1 [ HI SH
27

(a) 7 (b) 5 =

(c) 4 =d (d) 3 a9

3 ¥ fauss gemeti & sigdl 1 9 99 Temed
TH Ht fmdt o i 5 fraet am emam?

(a) 13 (b) 14

(c) 15 (d) 20

59.

60.

61.

62.

63.

64.

As against using established rules in reasoning, the
decision making process involves:

(a) Cluster of other rules

(b) Uncertainty

(c) Reliable information

(d) None of the above
Consider this statement :
Courts take too long in deciding important disputes
of various departments.
Which one of the following course of actions is
most appropriate?
Select your answer from the codes given below :

1. Courts should take special measures to
speedup decisions.

2. Special powers should be given to officers
to settle disputes concerning their
departments.

Codes:

(a) Only 1 (b) Only 2

(c) both 1 and 2 (d) Neither 1 nor 2
The age of ‘E’ is thrice the age of ‘S’ . To find out
the difference in their ages, which of the following
information is/are sufficient?

I. After five years the ratio of their ages would

be9: 5.

II. Before ten years, the ratio of their ages was
3:1.

(a) OnlyI (b) Only II

(c) Either I orII (d) Both Iand II

Which one of the following is not a type of insight
according to the three process view of problem
solving?

(a) Selective encoding

(b) Selective comparison

(c) Selective storage

(d) Selective combination
A father is nine times as old as his son and the
mother is eight times as old as the son. The sum
of father’s and mother’s age is 51 years. What is
the age of the son?
(b) 5 years
(d) 3 years

How many times will the digit 5 come in counting

(a) 7 years
(c) 4 years

from 1 to 99 excluding those which are divisible

by 3?
(a) 13
(c) 15

(b) 14
(d) 20

6)
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65. AifafEd g Heodl § 9 T2 fashed g @

i ot SIS

LEMA, 2, 7, 2
(@ M, 1] (b) FM, M
© LAA (d AEF

66. Tk GURIOG Toen § stefiferiad fowioand it
g
(a) URFYF STawel, UL WM, T@d: Y T4
Hheh

(b) UR(9eh 3TerEen, 1&d 3e®AT, HhNeh TH
IEREED
(c) wHfas fo=mw, @eg saeen, o=@ w@
qefge Fequ/afafafae wreE
(d) &=, TorEies STedl, HhRe 1§ T
T
67. @ifafEd § 9 S HehNIcash Eu0 qeT &Y
22
(a) SR At B
(b) T Ul I dehTA AET
(c) =a gfe
(d) FHIEE ki 3fte wiftd
68. HaR H fI99ed & X U9E F ®H ®H & @
e U™ 1w foRe S 272
(a) TIfeRt (b) I
(c) TURfdRTo (d) T9effa H9r
69. =TI hl Hepfad & § T gfafemi w1 ufshan
Wﬁﬁ%:
(a) &0 ST (b) FsEA KT
(c) Trofa < (d) fem &
70. fr=fafea & & fFg w@goor om: fFan o =
3aYY AF <1 =IfET foh & @ I =@feu?
(a) EEATHE M (b) HeEeATHR I
(c) Toarss frm (d) Fames f=m
71. WER Wiran | Freferd o shiq ® R0 qee ST
27
(a) HaRT (b) I
(c) wHEH (d) Heeie

72. frefafga § 9 i ST ST H TR B @
S 3fd:fRan TE HYUOl il G Sl €2
(a) TSHHTT BIA  (b) WIHISE v
(c) WEUTH Hiwe  (d) TAHH BT

65. Complete the sequence with the correct option
from the following codes :
LEMA, 2 , 7?2 7
(@) M, J,J (b) M, M
() LAA (d) A,EF
66. A well defined problem has the following
characteristics :
(a) Initial state , problem space, heuristic and
operations.
(b) Initial state, Goal, state operations and
controls.
(c) Mental set, Goal, state, controls and mental
representations.
(d) Controls, functional fixedness, operators and
problem space.
67. Which one of the following is not a positive
communication vehicle?
(a) Being more personal
(b) Immediate feedback to both parties
(¢) Tunnel vision
(d) Quick achievement of solution
68. Which remedy is used to overcome the adverse
impact of the node in communication?
(a) Kinetics
(b) Paralanguage
(c) Short-circuiting
(d) Tactile communication
69. The process of using the techniques for narrowing
choice is called
(b) Management
(d) Planning

70. In which of the following we must look toward

(a) Controlling

(c) Decision-making

making what we should do in a communication
interaction?

(a) Constructive rule  (b) Constitutive rule
(c) Disjunctive rule (d) Regulative rule
71. In the communication process, which of the

following steps occurs first?
(b) Decoding
(¢) Understanding (d) Encoding
72. Which one of the following explains the skill that
facilitates interaction and communication with
others?
(a) Managerial skill

(c) Relational skill

(a) Transmitting

(b) Social skill

(d) Persuasive skill
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73. 9f€ B wedl & o ST o A 1 A &1 TH AW
ot 8, @ A, B 9 forg @@ gafua 22
(a) W (b) 37
(c) faa (d) g

74, FreAfafad & o M gg GHMM Rl STEaEy
IR 272
(a) TEEYUl HESl w TEEMAT SR STfEA

TN
(b) THEHAT U T STl
(c) o =1 forgd e 1R &rdT 3 hi qeaRall
(d) Ie favarg 1 30 vali & fedi &1 w@n &
EIETIR
75. TreAfefaa o & frme w@m sradts Gaud
e H W TEY oA S 872
(a) T et (b) T3 A
(c) SfeH =g (d) TS HIYTA
76. =R ey Td WUHR wHEY TOR &
fra g & IR 72
(a) T (b) T
(c) §TA (d) =
77. FEAYfa & fod frefafaa & @ a9 o 22
1. TAEYfa iR TeEgfd 9 ww e )
2. Afed H TAU HI AT W GHIA
TAEAM 2|
(a) ®aa 1
(b) Had 2
(©) 1 3 2 g
(d) 1 3R 2 ° 9 % e
78. GER H Ho¥ Hewqul vIeR @

Lc
(a) q@ 3R H (b) & R o
(c) qH 3N &H ) # o

79. IeMfeser H=R 9 fHfed &
(a) <EWI, Y@ Afeafad wd agsn
(b) Ta-ifTT, <E qH US rereeh Sifreta
(c) —aH W, U Ud g sifieafe
(d) e, wEs wd HiA

80. Tt Haul H fored aifuss ww oFan 272
(a) EH T&H H
(b) HaR H
(c) THATER |
(d) fovams s o

73. If B says that his mother is the only daughter of
A’s mother, how is A related to B?
(a) Uncle (b) Son
(c) Father (d) Brother
74. Which one of the following is an unhealthy
response to conflict resolution?
(a) Recognising and responding to important
matters.
(b) Inability to seek compromise.
(c) Areadiness to forget and forgive.

(d) A belief that interest of both parties can be
protected.

75. Which one of the following is not used to denote
interpersonal relations?
(a) People skills
(b) Soft skills
(c) Life skills
(d) Organizational skills

76. Formal guidelines and authority hierarchies are
examples of which function of communication?
(a) Control

(c) Organization

(b) Agreement
(d) Information
77. For empathy which of the following statements(s)
is /are true?
1. Empathy and sympathy both are equal.
2. The ability of the person to understand the
feelings of others is called Empathy.
(a) 1 only (b) 2 only
(c) 1and 2 both (d) Neither 1 nor 2

78. In communication, the most important words are
and

(a) you and me (b) him and they

(c) youand we (d) me and them
79. Non-verbal communication includes
(a) Body language, facial expression and tone

(b) Gestures, postures and emotional
expressions.

(c) Minimal verbalization, Silence and facial
expression.

(d) Body language, tone and silence

80. Which of the following are some time-consuming
in interpersonal relationships?
(a) Exchange taking place

(b) Communication taking place
(c) Transaction taking place

(d) Trust building taking place
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YT W 81 W 85 & ford
sruiferfEd e 1 e 9 ufey qen v g 81 W
85 & ST IH TR & MYR W e :
iy = 519 o 1 el 54 9% 9gd 9g Sl @ a9

39 9% H W, WA a1 SUAN | St @1 Rarl 9
aEd & fF o7 aR-an fiel O auer fiern @1 A &
A S T e fod § T odl ©, 99 Wit B W
off 3R Wit =1 e aeR S @l @ TSEd q W
R AR wfE & e o fag@ war @1 fe T2 @
I % 1D a1 € Sa @ T B R 39 I e
g &l THerdn ST W) oTd: Y0 W1 INEHT &l
Bl 3T ford o € =@ oft 7 ©1 ey A -shedH
Y SO 3@ ®; om: fow et W g srwe-sheu
@t g S ® g ¥ ST A 99 faq & fed o2
Sl €1 A Rl Rl Y@t o% WHA el SR 7 S9
TEHL HIE TG Bl ¢ TH W G Hifeas Sftae
3T A T R
81. TIA T HAFHN ad ANAHT F Tl 772

(a) € Wi SieA SiH o 2

(b) TSI @ 3o ® 99 B 1 54 el ST

Tt fieran
(c) @ &1 Yfd eq o8 IFHHMF TG H
wiftd T oar 2l
(d) TS & a9 @ o7 99 & S @l

82. TV 1 WE vitw ©
(a) STHFA™ (b) ¥A-AIH
(c) o9 3R i  (d) oW iR wifa
83. TENEl § R v w1 YA TEF gam 77

(a) SAHCETE (b) AHEHT
(c) A (d) wfcersh
84. Hifcareh St =BT 377 foRd e T €2
(a) ©A-cle (b) T
(c) TRITHR (d) wfert

85. 3THA fFE YR T 3@ HAT T 7?2
(a) o9 1 gfd = €9 *1 3@ wE T 2
(b) ®F 9IS T BH 1§ WA T R
(c) Hdrs W e w1 ga@ WA T §
(d) THE-THeq T ¥ I 3@ A T
86. ‘et W1 e .
(a) ¥
(b) S
(c) Tiia sie
(d) ferm

87

88.

&9.

90.

91.

92.

93.

96.

97.

100

. SR A S WM, e o e 2
(a) Tretam=es WA (b) FreEEmE HeH
(c) Hayarash Faa™  (d) JEueTEeh oM

yfaaar 1 S9gE ot 2

(a) TR (b) gfofmr

(c) fomrfertt (d) 9&T =t TEal fafa
“Frrer” | 99 R

(a) 58 (b) ege

(O (d) HHERA
AIEY hl foetm :

(a) fowu (b) ufaey

(c) 3TU&Y (d) =afasy
aeifeiad o ek waiFerEt g w8l @ 22

(a) T - smfd  (b) TR - IR
(c) ST - 3R (d) woft - 3T
“TeR T T B e ©

(a) @@ die g (b) =T B

(c) faami g (d) A9 B
‘e’ R qOEH T €
(a) fosgfa (b) wef
(c) =4fa (d) sayfa
R I o
(a) gfg Gfy (b) I Hfe
(c) =5 gf (d) U1 wfer
. epiifarfiEd & adt 1 T 9 T UK WS ¢
(a) 3faui (b) TTTET
(c) sTeATH (d) 31
el Sl frg SFUg o St S @2
(a) TS SHUT (b) 3ITAGH SR
(c) BWE S (d) T SR
seiifefigd § @ wh ASgh & T R
(a) =afen (b) fHSITgR
(c) 3RS (d) feram
. hER SIS § diell W areft diel 2
(2) © el (b) wereft
(c) SISTATS (d) 3raEt
. rifafgd § @ &iF diell ST WRy w1 TE 82
(a) oS (b) T
(c) gl (d) wrered
. niifafed § @ agve v @t
(a) WA (b) fEm
(c) Tre= (d) frerm
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