3T USYT oAich 9aT AT

T Uer-2019
(AT LTI UIAUT-4)
HiS YuT-2




iThe Vision

Truifa w03 : 3 92 ITfIeRaw 3Tk : 200

1. Aferar 0 B 27 AFe fRareRey  yu-e1gH Sfaed i $U Fuifa @ E 2 (I 125 9T ) ofeh:8
2. 3THeA Slie i Tl 9! faher €, THN STEE) B TaH g T it (ST 125 I ) 3eh:8
3. e que iR gfgats § R e HifE) (ST 125 917 ) 3ieh:8
4, Tk Tl 7g STHRYA Arardietl IR Tooii 1 qde Hifs|

(3T 125 91T ) 3Th:8
5. fofae ¥an & Heed o frfafad 1 IERehd 1 gedishd whitsd: (3T 125 91 ) 3ih:8

(31) A Hl AEE () fooF H1 Hehe

6. SATEHAT 1 TIL HY| THY Teh Tt Tk i ewie 8 Hehdl €2 (3T 125 91 ) 3ieh:8
7. ek Tl H qeEal hi IRehed R feuoh wifsE (3T 125 91F ) 3Hh:8
8. Trfafed @ fasg =it (3T 125 I ) 3Mh:8
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(31) FdA T ITAMAE  (F) g FAFTE T g wEe
. feedel =leR 9 39 o THg €7 39wl 1 ol Soord Shifer| (ST 125 912 ) 3ieh:8
S T Sufeen SR €, SN il JTe HT o Th gled | fRaAn S 9wl <@ R as s
Ted 39l WIE H W@ € SR T ol W@ B| Uk WIIHRE AR % w9 W IR Afdeh e o @2
Fiifer 78 TEE STel-5H TE Srel-9ver < 9 e (ST 125 91T ) 3ieh:8
STE TR & e o frefafad et & s s
(a) T 3% d=Al H e U Yo HIATHT b AT i HISTT HEAT =1fed?
(b) N 3IX IW &9 & Hafa et & favg ATTHAHS FRATE HET A ?
(c) T I WHISh FHE YES BT & foq T € Fehal 872
frafafad oo & S A (S¥ 200 I ) Ah:12
(i) feehar @R Hfas T
(i) fcrerar 1 SHRATER fagid
(iii) Afderar =1 wfe=dt famr
“ SR el 9 Rl YR G IR G H Gl Wl 1 <9 S § o B Sgargeeh JEl § TR wEt @ e
@ S F T Gehd - T, W IR el - GRS ofse sl fovemr Sifs)
(3T 200 1T ) 3fh:12
‘AR AfRR-T" (Citizen Charter) ¥ 319 91 TH 27 30 A Gl shi =i Hid gL 78 W
foh fohe YR o8 W TRes iga o & fmion o wewsw 82 (ST 200 I3 ) 3feh:12
IRER &% TE@ HRhI i Faed T $H TIdH HE H THS i YfHeh T Hifs|
(3T 200 I1F ) 3Teh:12
Tk T, 95 Td IRaR 9 uficued Afeell g & RN M oY 3R SH o W el sl Sifaen
frafe @t 81 famdia aRfefwt & aoeR 98 Soq@ td Wige-o1ia Thfd §9=T €1 39 SDM § 3R
Hfafet ST SRM W SH TF oA TS ©1 U & I DM ‘T e 9 sifvd #d €, iR sraen
e 30 2 for eifacia st fmfo soe &3 ) ofeen o/@e™ o) oY Heg Wi 1 Wi et
G AT o SUhT g Bied w1 FHEIE w2 (ST 200 918 ) 3feh:12
STE YR & ufyed | Frefafed we & s e
(a) -8 Yod Yo €, df% 39 SHHT TohH Bred 1 ol o &2
(b) HF-H e I €, A Y SHHT gHM digd w1 i o @2
(c) Here M w1 Ha © fF “2 HT HEMA w1 WA 3 a1 @ Bl § R 98 ST wHeiR o @
@ % WY S Fdid w217 TE HUA F Al H AUH AR 9 b A0 G FHAR
il % weEl % uia e faeed 22
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“HeT 1 TR AT W S ST Fehdl 7, TR 9t e T T € e -t feeshe| fageimr shifsRl
(3T 200 I1sF ) 3h:12

HE-TEpf’ U YRl A AT 82 1 R HHS/RY i HEhd o8l % el i shrE-GERia gt

F B2 (ST 200 =T ) 3feh:12

fafae wen & Gey # Fafafad &1 wEfena &t fodem @ geaied ®wifve: (ST 200 968 ) 3ieh:12

(37) SRl () WERA (9) gfiesar (3) e

1 ferm SeamTa sHeeen, foe S5a Fashdl TER (CVC) IR g sFamor =)0 (CBI) Wil §, 9emR

1 I & ford T 2 (ST 200 918 ) 3Teh:12

am ferdt g & weafs fen O % Ry € Wi 9 difde fame foma w1 aRedl wan i aden

GO R T I GO B Tk B 91 U] D Gl O val =ordl € foh Gered: wlen yRe gn

T gd & Rt e IR R He & el ¥y ofieh @ g ol |9 R Sie § Sueh

fofarcaess a1ea oo € fo woos ofieh gom o -+ 78 gor Sl & e ot 3R gHeER-we |

Ff geriford g€1 =€ A sifasw fomm *1 when 77w w1 fofa fomm (ST 200 I ) 3fh:12

ST TR & IR § Frefafaa g & s i

(a) WIS Wik B % I BN &7

(b) 39 i 1 T w1 FEALA TH B W FAT GAE TSl 22

(c) TRy & ®9 4 39 W FT o T+ & &I M7 =1 YT 0?2
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