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Instructions to the candidates :

1. =5 g & et 03 e & e wft e e €

This Question Paper consists of three questions and all questions are compulsory.

2. . U W % 3 SHE W it € |

Marks for each question have been indicated on the right hand margin.

3. e i 1 3 W iR feT T & | 9 et et foed e T E |
There is no internal choice in Question No. 01, remaining questions carry internal
choice.
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4. mmaq-wﬁatﬁaﬁls_aﬁm&m% | 7w 1 W T
gt & Y | o i 02 F 9o W 150 & |

The first question is of short-answer type consisting of 15 compulsory questions.

Each one is to be answered in one or two lines. For Question No. 02 word limit is

150 words.

5. et e G B T & S T Y|

Wherever word limit has been given, it must be adhered to.’

6. WU % SFER & W & S FHEER IWW%WM%WW
=T FHHAGR G Tu1 37 dr 3= w  S A f |

Question should be answered exactly in the order in which they appear in the
question paper. Answer to the various parts of the same question should be written
together compulsorily and no answer of the other question should be inserted

betweeri them.

% aﬁ%@mﬁwmﬁwwwgﬁﬁﬁm%ﬁwaﬁﬁﬁﬁ
I TR S HAE HET SR |

In case there is any error of factual nature or printing, then out of the Hindi and

English version of the question, the English version will be treated as standard.
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1. Frfafed y@s - w1 3O U oY vkt § e 15%3 =45
Give answer of the following questions in one or two lines :
(A) I HeT | SR Wedr Ht v w1 w1 5

Tllustrate the role of Code of Conduct in Civil Services.

(B) STRUT TS SFRMEA i RIS $ifaw | 4 irL

Define conduct and discipline.

(C) AT =7 37 TR | 9

Explain the meaning of motivation.

D) *ﬁmaﬁ@wm%? g%/

What do you mean by ‘citizen charter’ ?

(E) aﬁwwﬁ%gﬁﬁﬁm| 9.

Explain moral dilemma in Public Administration.
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(F) w&l-|HS FoETEEA? O

Who was the founder of Brahmo-Samaj ?

(G) TR Tt SRR B F 2 2

What are “Triratnas’ according to Mahavir Swami ?

H) T T % o i € ? .
Who is the writer of the book ‘Gitanjali’ ?

@ mﬁ%mﬁqn&mmgﬁ%mml
o

Name the four cardinal virtues given by Aristotle.

@) A T ¥ g 1 weT ST | g L?/
Write the importance of integrity in Public Administration.
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(K) i e & g o # aRon A we o L

Explain the concept of ‘Emotional Intelligence’ in Public Administration.

L) fog o & Tems S 9 2 2

| Who was the founder of Sikhism ?

(M) TR @ e § 2 g,l.lf

What is the purport of ‘empathy’ ?

(N) mﬁﬁﬁqmmﬁ%wm1 %

Write the name of three famous poetic works of Tulsidas.

(0) ST e § A T R R RN 2 o

What is the role of society in elimination of corruption ?
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2. ﬁﬁmﬁﬁﬁﬁmwﬁ%ww &
15 % 6 =90

dmr A

‘Write the answer of any fifteen questions from the following questions. Each

answer should be limited upto 150 words.

(A)éhnmmqﬁﬁﬁﬁmmﬁaﬁmﬂﬁﬁm1

J

Discuss the ethical bases of Public Administration.

Gﬂ=@ﬁﬁmﬁ$%®mammhﬂnmﬂsﬁﬁt

Throw light on various dimensions of ethical reasoning.

aﬁﬁaﬁﬁﬁﬁ%ﬁ&mﬁﬁm%ﬁwﬁﬁﬁammm\

F

e Explain Mahatma Gandhi’

s conception of decentralization in democracy.

gﬁ'@Eﬁ%ﬁ&ﬁ@nﬁmaﬁwnﬁmumnﬁmwﬁﬁk%mﬁﬁﬁmﬁﬁm$T
T B ? AT T i | _
9

Critically analyse how conscience can act as a source of ethical guidance

for bureaucrats in 2 democratic set-up.
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';E) WWWWW(&W@% |ﬁ§@aﬁwafﬁ%ﬁam
2 TFar £ 9 feunht wifew |

S Civil service neutrality is a fiction. How can any rational person be

neutral ? Comment.

5?) . T FET SifEr & arieTen- antae fame o) fewen s |

Write comments on the socio-economic thoughts of Dr. Ram Manohar

Lohia.

},Gﬁ <A TR T & S B AT & 1 (Fg faew) femont wifaw |

“The field of Public Administration is a field of business.” (Woodrow

Wilson) Comment.

G T e R e e e e R 1 o
) =4l ST |

“Man’s motives — in different subparts of the same organization may be

different.” (Edgar Schein) Discuss.
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. A

Kautilya was political realist rather than an idealist. Comment.
9)”' TR S HH T G AT i T B i Iy |
U Discuss the role of social media and internet in minimizing corruption.

¥) S e e THE T ¥ 2 WHERT |

A What is Pratityasamutpada in Buddhist thought ? Explain it.

-(}[) ST 3 WhRI I fearee BT |

M Discuss the types of corruption.

jM) qaE Td Earse & TE R T T |

V\ Explain difference between prejudice and stereotypes.

' M-2016-1V
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Ll TRAT GHS % S & W T R % ANEE v S |

A
Describe Swami Dayanand Saraswati’s contribution to upliftment of
Indian society.
(0) st SR(T= & THY I i YR ey |
Explain Sri Aurobindo’s concept of integral yoga.
y)“ <, UM & 9 W T4 ST |
\4

Discuss philosophy of Dr. Radhakrishnan.

o 9{ meﬁﬁwﬁwﬁﬁq |

Explain UN convention on corruption.
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(R) YTET T& URIEH H WA g i STRRTAT 1 07 ¥ |

Examine the utilities of ‘Emotional Intelligence’ in Administrations and

Governance.

3. UREHA A it forrraeg oX ST W ;
Case Studies baéed on the contents of syllabus :
(A) TgH UH : ' | 3x10=230
fora : et ¥ 1 e - HRT SR Frarer

mmwﬁwwﬁm%fm.wwﬁmmw% | 9%
Y & TE 39 IV I TR & o7 ot e @A v | arit i)
%q@ﬁﬁwwﬁmﬁ%aﬁ? | ST o I STeEe

ITAT, SHHT SRS T T9% 9ga §U ¥Y G Aed HE HROT MERR E |
o T AT % e o P @ Tae S gt € | I o % g et
| aﬁ%ﬂ@ﬁaéﬁmwaﬂaﬁﬁ%wmwémua@r
TTCRRTAT /MfaRael i TE X 3T | IHFIR Aal SR ST % el @t
YT 3T SIS FE Fot &7 & GRT o St & |
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(A) First Case Study :
Sub : Accumulation of Black Money — Causes and Remedies

Accumulation of Black Money posed a grave threat to our economy and
s likely to threaten the very security and survival of the country. It is the
source and at the same times cause of graft, corruption and the debarring
of sociai and moral values. There are various factoré 'respons-'ible for the
origin, existence and flourishing state of the parallel economy of Black
money. It originates with the combination of money and power. With
black money any one can be bought or bribed, essential commodities can
be cored and horded, healthy competition can be drilven out and honest

men and public servants can be blackmailed.

sq{i,aﬁmw%q&ﬁ&wﬁﬁm%ﬁ@ﬁmﬁ%wﬁﬁm

Answer the following questions in the light of above-mentioned topic :
e . -
) Tormreeivet 39 et o 3 FH % BB W B E ?
E s e .
What are the sources of black money generation 1n developing

countries ?
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?bi mmﬁwmﬁwﬁwﬁf 3R e B VA F fow
ﬁ#@mwwm%? |

What measures can be suggested for curbing the generation and

spread of parallel economy of black money ?
g Ué) maﬁﬁmmﬂmﬂéﬁmﬁﬂqﬁmm% ? TG BT |

How black money take part in galloping inflation ? Discuss.

B) worfier: | 5%7 =38
ferwar . STy A & get o wed

= 3 B aroh 38 3 wrr At & P e T e, % s
M%mmw@ﬁww%ﬁwmm& 3T wE | &
ST A e v # R & | S/ F Ff AU avEwar € | (FF dF
T ® AbeA ATTEE ¥ ) T U o) Rawiier & Rt et £ et
3D I U B T F T wiAfer 1 R o, R se ava
%&%mwwm@mm%l
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1 T O i Fawier T8 F4 |

(B) Second Case Study :

Sub : Professional Ethics and Conflict in Values.

A former employee who was fired due to poor quality work,
absencés and lateness related to her drinking problem inform you that
she has applied for a pc.zosition at other company and has already given
your name as a referenge. She desperately needs a job (she is a single
parent with three children) and she asks you to give mention her

drinking, with she assures you 18 now under control.
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She also asks you to say that she voluntarily left the company to
address a family medical crisis, and that the company was plgased with
“her work. You like this person and believe she is a good worker, when
she is not drinking. You, don’t that she really has overcome her drinking
problem, however and you would not recommend your own company to

their her back.

IR WO % e § frferfiae weet & e S |
Answer the following questions in the light of above mentioned topic :

y{mwnﬁwaﬁwﬁﬂ?

5 What do you say to this woman ?

B v P T R, S o et & e ) e R 2

5 What do you say to an employer who calls you for a reference ?
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ey m%mmﬁﬁﬁwﬁmﬁamﬁ%ﬁmm
g T % fw get 8t

Suppose ‘she had asked you to be a reference prior to supplying

your name to her prospective employer ?

(@) T F oY & e § o

What values are at stake ?

« T 55 47 T A @ G 9

Do some of the values conflict with one another ?

M-2016-IV



