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1. Eq cFI-qJ ii E'-m 03 Yr{ t ffiI {rt c{r etrqd t r

This Question Paper consists of three questions and all questions are compulsory'

z. . s-+6 qr< +-i{s sq+qrc+ dt6-d t r

Marks for each question have been indicated on the right hand margin'

3. vFmqi6'1t+i qiaft-€Esrf, rd t rirsql+iii sliak+.i+q-e ftqrrqr t r

ThereisnointemalchoiceinQuestionNo.0l,remainingquestionscarryintemal

choice.
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4. vqq vl-+ Egi-trfu |, fui rs ettr4{ !v< t r r&o 6I str{ gd6' qlrqr

stdtn iid+{t r q{-i mqi6 oz d lrq *$ rso t t

The first question is of short-answer type consisting of 15 compulsory questions

Eachoneistobeansweredinoneortwolines.ForQuestionNo.02woldlimitis

150 words.

s. qti cr< Sqr { 'r{ t sc+r qrm{ 6t t

Wherever word limit has been given, it must be adhered to'

6. cFI-c, + q$R * c!-ii *' ffi{ FqTqR i r \-$'c[{ *'frflrq qFii + 3T{ qtrqr{

sq ta.cq{Rfuidqrs+**q qqvsit+rtr{ flm{i I

Question should be answered exactly in the order in which they appear in the

question paper. Answer to the various parts of the same question should be written

together compulsorily and no answer of the other question should be inserted

between them.

t. fi ffi cl-c ii ffi ron +1 n:qrsq.qr 5qgr Ifr d d n-rr *- ffi nqr 3iH t t
iifssqrffd qr'r+,qrcl qrlqr r

In case there is any error of factual nature or printing' then out of the Hindi and

English version ofthe question, the English version will be treated as standad'
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t. lruafufuanS*''ng-r+furworwrf'q.qrqt'iffiti{frq: 15x3=45

Give answer of the following questions in one or two lines :

<al etotqr t eirqn rikdr +1 qfusr 6r tr6qq dfuq I L
Illustrate the role of Code of Conduct in Civil Services.

(B) enqtq frti erdqrl-s{ oi qnqrm-+tq r Z L

Defrne conduct and discipline.

, (C) efi{+{sn sr ir{ ${En{S r 2,,

Exptain the meaning of motivation.

1o) ,fu&s{qe{ iwrare{tr 1- 
\.u

What do you mean by 'citizen charter, ?

tE) +qrcflrffi t ifu$ Slqqr *i qqsrcs r 2-

Explain moral dilemma in public Administration.

M-2016-ry P.T,O.
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)(F) Hq-qq|q+{ffi6',8Y{ + ?

Who was the founder of Brahmo-Samaj ?

(c) T6rft{€I*+sr{qRk{fi *It? 3

What are 'Trimtnas' according to Mahavir Swami ?

(tr) {frdiq* gs-o}tqo+tt t t

who is the writer of the book 'Gitanjali' ?

6 enq* rrnfte.lTnqT(6lfi-dt]uil+-{q{f,Fg

Name the four cardinal Yirtues given by Aristotle'

o) *6'cqtis{{s{fuaqrqteq<r*i t

Write the importance of integrity in Public Adminisuation'

M-2016-rV
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1r) +6.c{rr+nii'eiaftogk' +ltinqrdsqd&q' -\

Explain the concept of 'Emotional Intelligence' in Public Administration'

G) fu€qd+dsrq6'st{t? 1

Who was the founder of Sikhism ?

(M)'ffi-flfr',tqarc4tr " 
)---

What is the PurPort of 'emPathy' ?

19 E-trSsm$+1d-tckdl-d{reii+'irqfrfuq I 3

Write the name o[ thrce t'amous poetic works of Tulsidas'

(o) sElqRtrdr{ur iiqqrq +tsr $16,Id ss.tr t ? 2-

Wlrat is the role of society in elimination of comrption ?

M-2016-rv
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tTqidfu-d f n fu<ii qqt c{ii + etr{ fuiqs I rd6 Efl 6qqq 1s0 Yr<i 61

15;f=90
riicr ri 6r ,

Write the answer of any lifteen questions from the following questions Each

answer should be limited upto 150 words'

(A) E\'6-c{nsc +ttf,s enrfr 41qqi dkq I

t Discuss the ethical bases of Public Administration'

(B) {€M, +frfuI snqrdt qrq-6rYlqka t

Tfuow light on various dimensions of ethical reasoning'

(O ++tiq t fti-iit fi ffi-+rq tfuai< 41 q{slEs I

Y Explain Mahatma Gandhi's conception of decentralization in democracy'

g, d*'ait*+ q+sr C :r<**"n t+q r6R *fuq tfto. cr{s*r sr

qq d-a t I end-q-qraoaot+ dfrq t

Critically analyse how conscience can act as a source of ethical guidance

for burcaucrats in a democmtic set-up'

M-2016-rv
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**.t-qr n-r+erdl(r6-qfu"erT &ero t r+iiqH qrdr qtff i* F.eT

drr+flrttMdlqq t

\-\ Civil service neutrality is a fiction. How can any rational person be

neutal ? Comment.

6 d ru r*erdfe<r +{Tqrfrr6-ql&'*.fotr{ q{tqsft dfrs I

Write comments on the socio-economic thoughts of Dr. Ram Manohar

Lohia.

;cI 'drownrrtert*qrqnorstrt r cgElt{flBffideq t

"The field of Public Administation is a field of business " (Woodrow

\ wilson) Comment.

.F) '\s'fr {rrd{ + frkq sqxrii i E1e + !fiF{+rur l,r-i 6} qI+ t r 1gs'n

*r,1aeidfrt r

'Man's motiyes - in different subparts of the same organization may be

different." (Edgar Schein) Discuss.

\-i
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q stfue c-ct qTsrieTsl dc e1 sTir+r qo{rwifil*.qqffi q rffi +lfre't.

Kautilya was political realist rather than an idealist Comment'

lrErsR 6i 6c 6d it qTqliilr{tsql 3ir E€i'+. 41 $rfl qdrEs I

Discus' the role o[ social media and intemet in minimizing comrpdon'

(J)

6 at6fu<< iirtire-nger<qrt I lrc-flEg t

What is hatityasamutpada in Buddhist thought ? Explain it'
n

t1,r uerat*.r'+rtotffifiralkq I

'\ Discuss the tYPes of comtPtion

f0 Tatrdqi sffi{dr ;o* siil sq61frq t

''4 Exolain difference between pre'iudice and stereotyPes'
l'

-)-

M-2016-rv
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y/ A rmforl+=*aq{qqtdfrs r

\-l
I

Discuss philosophy of Dr. Radha.krishnan.

q -q qqrsrq{{rEds61e}qqldsqdfrq t

Explain UN convention on comrption.

M-2016-rV P.T.O.
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(m qn-rtq qqrrq $ ssn t €r+ <+riE qre* *'*'r<rt qr qd'q dfrq t

Describe Swami Dayanand Saraswati's conaibution to upliftm€nt of

Iudian society.

<ol * snfu<+{cq drr 6t seqRqT qdrEq t

Explain Sri Aurobindo's concept of integral yoga.
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(R) {IrF{qzic{flsr{'qiaFTq"Ek" +l scq}trdr sr yiqq 6it r

Examine the utilities of 'Emotional Intelligence' in Adminisfations and

Goyernance.

cT€"sq t qtqh-d frqqqq c{ sTrqf(d !rs'{ur :

Case Studies based on the contents of syllabus :

(A) qeH c-slol :

frqq : 6rd tI{ m {qq - 6Rq +{ kqRoT

3x10=30

od e-r q,r {qq Ecrt oTfa-derr + fuq qF rT_E-d-{ fi .iqr t t{s+

slq fr 116 qs iyr s1 rndFs-dr + fdtT lti ersn r3z?.q6 t tRrq|ks ol}{

qlT6 Tdr c Frr]tre nertrn # q+ir a a1a 7 e-a tr+ sr arsiq{qr sr

3-flfr, g€-sr qk€ ffir {s+ {6i 6q 6q eTIk qfud qg errrT ffi(R t r

tr{ dsr YIk + 3ilrs ii ftk{+ + Es+1smfu ET-di i: sT-A rI{+flTffi

6) -t q+{ diT, or-sfi efiqgcs. 4qiii 61 fucrsr Es-gr 61 frqr 1s€T

cftdFraT,qftsqi di qrqq s{t{r tiqrr-{Reffi sfkqrfrr +tqrdi6}

qc-6r e{r 3nfu sEi qrq q+ q'rra ffi qn i r

M-2016-rV
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(A) Ftst Case Study :

Sub : Accumulation of Black Money -+ Causes and Remedies

Accumulation of Black Money posed a grave threat to our economy and

is iikely to thrcaten the very security and survival of the country' It is the

source and at the same dmes cause of graft' comrption and the debarring

of social and moral values There are vatious factors responsible for the

origin, existence and flourishing state of the parallel economy of Black

money. It originates with the combination of money and power' With

black money any one can be bought or bribed' essential commodities can

be cored and horded, healthy competition can be driven out and honest

men and public servants can be blackmailed'

sq{< c-6ruI * qf irr { tmfufu"d sY+ +em {k( :

Answer the following questions in the light of above-mentioned topic :

,tai'fr -6rs{fr d' i{it it ord *rq r+q qrt *. ett-+t t da t I

7 what are the sources of black money generation in developing

countries ?

M-2I)16-rv
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ord trrqi wqrrm{ a+{-s-sT + iFfr slk +dr4 Ei lH + futr

+Yrt sqmWqqr ss-dt I

What measures can be suggested for curbing the genemtion and

spread of parallel economy of black money ?

EErf,r {{ ts'{ e-sR qm d E6ti d tksr frlrldr t o qet Sfrq I

How black mouey take part in galloping inflation ? Discuss.

(B) !r6'iur lE-+c :

tqqq erqeft'stfu-$-dT c-d T€l + {st

5x7=35

q-*.W+*,ffiMd€-h€t1gr-€-qrsrc. 3rfq.ffi eNwre +i st
Erq6 + d+ qrd tS * mrq ns+ t ftstd tcqi 

'rqT 
qT, f ffiq+1 {fiq-d

fsqT fuss+ erq ffi dq+ ii\-s c-{+fus stT+fi fuqT t, eh-,r-rd t El

3ltcfi'r rq {s!i Fc ;i kqr t r yd orq +t ereftr*. e{H{qs-dr t r fd{ +i
E-.d + lddr efirr]T{s.t I {€ 3{sS €rd M{fl +tds-sE* t eir

ssh vne +i u1 {qsr +} ssd {tqkd ir fuqr qr$, H csi ens,+s

fuqr t fu ss+ {€ qr erq fT{aq qr fuqr t r

M. 16-rV
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ssi enqd qt * o-ti dr oer t, t+ sq+ qffitq'tsfffiI i{se dr

Eq6 t 6q+ 6) +6I t Bf.sT t, 3rt{'sq-+ ss* qrq t qed q$ * I

qrq iq 6q|m St q'{iE o-{ar ii 3rt{ fu!,-ii( t, t+ er vo qE} sdErt t

arrrr ft qrrq rd ffi t r enc+i vr+ t iq'srg-a i Tg{ glq-+ Yrttq qrq

+1 sqsr t FreFI qr dt t, s+{ qfr qqd t enq eqqs 6q+ qi s& qrqs

orqqrti+1Mr$rfioiti t

(B) Second Case Study :

Sub : Professional Ethics and Conflict in Values'

A former employee who was lired due to poor quality work'

absences and lateness related to her drinking prcblem inform you that

she has applied for a position at other company and has already given

your name as a lefelence. She desperately needs a job (she is a single

parent with three children) and she asks you to give mention her

drinking, with she assures you is now under control'

P.T.O,
M.2016-rV
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She also asks you to say that she yoluntarily left the company to

address a family medical crisis, and that the company was pleased with

her work. You like this person and believe she is a good worker, when

she is not drinking. You, don't that she really has overcome her drinking

problem, however ald you would not recommend your own company to

thei her back.

rm rs{ur +qf{iH { ftqfufu( qy+ 6 str{ {frs I

Amwer the following questions in the light ofabove mentioned topic :

gl we r* atroi +l wr oti r

' What do you say to this womaD ?

Jr/a* * n+* ct flr 6t+, * €qm+ii$+ *.fu qrqsi +d 6tqr r

What do you say o an employer who calls you for a reference ?

M.2016.IV



Aa.4 am *** crc qr+ Fr+nr 6) serkd +.{+ + rr6d Er} qrQ

i *iot*frqfsrd r

Suppose'she bad asked you to be a reference prior to supplying

your name to her prospective employer ?

\

( , shtTfrifdq{diit?

What values are at stake ?

G) eryogq*$tt*s{1at,
4,

Do some ofthe values conflict with one another ?

M-2016-rV


