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Specific Instructions : (i) There are 20 questions. Section-A consists of 10 short
answer questions with word limit of 125 each and
Section — B consists of 10 long answer questions with
word limit of 200 each. The questions are printed
both in Hindi and in English.
(ii) All questions are compulsory.
(iii) The number of marks carried by a question/part is
indicated against it.
(iv) Keep the word limit indicated in the questions in
mind.
(v) Any page or portion of the page left blank in the
answer booklet must be clearly struck off.

Eue - 31/SECTION - A

1. e g & a1y w1 @Hed § 7 cishaat @t Afas aRfeafa o 77 fea whR
HEES B 7 8
What do you understand by Moral insight ? How does it help in Moral
situation of civil servants ?
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2. Tafqe gen & g § f=feifga i urdfiear @1 whiem $ifsm |

) Ta1 9E

¥) 3¢ fovama =1 argg | 8

Examine the relevance of the following in the context of civil service.
a) Spirit of service
b) Courage of firm conviction.

3. “aTeTeh U Fgieh S GEdl €, I oAl I H@d 27 - 36 YA F NS 3§ g
= Tmfor § far i s <61 e 1 g fif | 8
“A child learns values by what he observes around him”. Discuss the role of
family and society in the formation of values in the light of this statement.

4. “efieRtor % I F TGl % WeA wifd 3N R ghifvad 0 & v sradsia it
THI 6 AN B 17, STl ST Hif | 8
“In the era of Globalization International ethics is the need of hour for ensuring
peace and stability among the nations”. Explain critically.

5. “goH1 1 foure wreweh ugd SR yriier 1 i Wt 21 7, - 39 U F IS
H TR T AT TIe B 3R GReRiar % TEe W ==t w5 | 8
“Concealment of Information impedes public access and involvement”. In the
light of this statement discuss the importance of information sharing and
transparency in Government.

6. Fifigfi % it st @1 avi B qe sfeht fufr B wfT SO a9 SR
&1 faer=m hifs | 8
Describe various components of attitude and discuss factors that influence
attitude formation.

7. Tl Q1 eyl ot < forera i = 31 olies-des % f Teet o )
THET ST I | 8
Discuss any two important attributes which you consider important for public
servant. Justify your answer.

8. Tlaet Hae! o o= Ierm 3N Tegiraar 1 H& Fgmn fean st gwar & 7 379 g
<ife | 8

How can liberality and objectivity be fostered among civil servants ? Give
your suggestion.
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9. FITEA 3R J=IEH % fore dammenss gfg 1 it 1 s hife | 8

Explain the role of emotional intelligence for good governance and
administration.

10.@%%1&%%%@%%?@3@@%@%&1@ 8

What is the role of social influence in public administration ? Elucidate with
examples.

WU - /SECTION - B
11. Afep oA ST ¥ 3719 T GHIAA & 7 ISTEWT Higd TI HIFT | 12

What do you understand by Ethical Governance ? Elucidate with example.

12. “gresiteh Hifaal sHTd g u et d9s Bl Haet SHa1 6l W W A G ey
3R 3 Aifcri 1 A FA T 3 HIferd SUfET TRomE 1 S1EE @ 6 giefan
Bt =T 17 - o A 9 HUA F FEHd @ 7 I I B oI JfewT s e
I | 12

While formulating public policies a civil servant must safely focus on the public
welfare and while implementing those policies he must have a foresight to infer
possible unexpected consequences”. Do you agree with this statement ? Give
arguments and justifications for your answer.

13. R AT FAhaaehi i Afdeh ARTGRIH &l Tehdl 7 7 feoqufi Hifsm | 12

Can Bhagavadgita be an ethical guide for civil servants ? Comment.

14, feeme § ey 8 991 qicd 8 ? "iEesd ° Afdeedr & Fufes 3t afomm i fademn
Hifsg | 12

What is meant by Human Action in Ethics ? Discuss the determinants and
consequences of ethics in Human Action.

15. Tefla Ueh Teiare! 2 | 39eh! favarg 8 for “aaar <1 da1 svat & a1 & |” & T
98 GUHRI It o oI TITehR 24 ST 8T o7 | 36 98 T Ush 4fad i TR &9
T U TR H UL @1 S Gl 91 @1 T | hiS 98Eal % ol 9re T8 ST |
TSe JA SAfdd bl ITEIATA o T 30T 36k S{ia <hl &1 sl | ik 39 HRUT 394
LSRRI TRt It b TEL i @l fean | Swfem uRifeafa & yeprmr o i & fofg
T feopefy Hifsa | 12

Rajeev is an idealist. He believes that, “Service to humanity is service to God”.
One day he was going for an interview for government Job. He saw a severely
injured person lying on the road who was asking for help. No one came forward
to help. Rajeev took the injured person to the hospital and saved his life. But
due to this reason, he lost the opportunity to get a government Job. Comment
on Rajeev’s decision in the light of above circumstance.
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16. @i Se % g7 fagra F1 8 7 ST 3Tt % |1y aHesd | 12

What are the major principles of public life ? Discuss with suitable
examples.

17. 949 999 # Givrel Hifean &1 3T S9a1 1 T Sl hRIcAS I THRIcHS aih o
TG S % T fopa ST 8| U Slhlideh 14 % ATd 3719 39 g I GHIIH Hd
Har ? 12

Now a days social media is used to influence public opinion either in positive
or in negative way. Being a civil servant, how will you solve this issue ?

18. “TM & 319TE H GAMSST FHIAN Ud SHR 2 wifhd TA3T & 319E | T Tt T
TS 87— 39 HYF Y 379 T GHSd & 7 GHSES | 12

“Integrity without knowledge is weak and useless, but knowledge without
integrity is dangerous and terrible”. What do you understand by this statement ?
Discuss.

9. “TAIHHTH $ NI Hdsd Hgu 7 FHAT Ush YHR 1 WLER & |? 1 379 39 HF I
TEHd 3 7 dehETTd SATEdl hifuu | 1

“Non-performance of duty by a public servant is a type of corruption”. Do
you agree with this statement ? Explain logically.

20. 3 iR 1 g i St fafeer ae dfted & ufa sfig @i g ¢ & fog fefa
T Thd & 3R T2 Aot qun gge o g9 w0  forw fEaurest = garE @ 8 et
L GHd 2 | 12

Describe the strategies that civil servants can employ to overcome resistance
to change and effectively persuade stakeholders to support new policies and
initiatives.
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