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foere argaer:
(i) & 20 999 T3 U &) We-31 ¥ 10 ¥ oY S €, Ty S F wsk-din 125 F
o - Y 10 T <6 S €, o g% SW H wss A 200 fwifa € S fEE ok
ST I A =Y
(i) |t 9 arferd €
(i) T TI/9T % o fora i sue e 3 ™ R
(iv) el ¥ 3 vI=-dir & eaE
(v) W et § @relt SIS M FE TS e S % 9N HI guia: HE 3
Specific Instructions:

(1) There are total 20 questions. Section-A consists of 10 short answer queslions with wordlimit of
125 each and Section-B conslsts of 10 long answer questions with word limit of 200 each. The

questions are printed both in Hindi and in English.
(i) All questions are compulsory.
(iii) The number of marks carried by each question/part is indicated against it.
(iv) Keep the word limit indicated in the questions in mind.
(v) Any page or portion of the page left blank in the answer booklet must be clearly struck off.
Wg-31/Section-A
1. ffqeret = 8?2 aea-sfad | goeht gftreh w1 faeear st 8
What is ethics ? Explain its role in human life.
2. Afqr oAl & GIEIR H F giwAr 2 F Afak gedl & gedeor @ 9fe i § wema ww
Bt &7 faa= #1X 8

What is the process of strengthening the moral values? Whether strengthening of moral values help in
character building? Discuss.

3. wfera femforr fafa 8
) ik Yok w1 Afaw TR
9) ArRfed To g1 H1 SATRR 8

Write short notes on:
A) Ethical respondibilities of public servant.

B) Public interest and the right to information.

4. gEsdm o 9o €7 T yg@ awl i fadEE St 8
What is universal religion? Discuss its major elements.
5. M & STHEAN STkeH R SRR e ¥ four wifsal 8

Consider the non-cooperation movement of Gandhi from the philosophical point of view.
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TR Wkl F1 clishasta fgfa wd stfuerriasta ifigfa § fadg wifse 8
Differentiate between democratic attitude and bureaucratic attitude of public servants.
ST & foe & Wy H A % ON SR SN i e ShifsE| 8

Explain the merits and demerits of persuasion in relation to public protest.

. Tofoa 9= = 9 o freafafaa =1 el =1 9deor SIS

&) gl
EMREEIEES]
W) g¢ foverd 1 we™ 8

Examine the relevance of the following in the context of civil services:
A) Transparency
B) Accountability

C) Courage of conviction

& 2w o wieganeti & fd dF-Scfied & 9gd g g el } ® € W oo & foeg fawme
fafes Susiell & B4 g3 ot UH weTet #1 wen 9 W Rl 3@ e ¥ e & fod a4 TaE
U gEed| 8
We are witnesing increasing instances of sexual violence against woman in the country. Despite legal

provisions against it, the number of such incidences are increasing. Suggest some innovative measuress
to tackle this menace.

Y THASR qen SAErEt fafad duw € ey g fefafed 1 g w@ €
3A) TH WHAE GRON § R Afder SR w1 UeH S @ W i f HiSAE w1 wE e g
bl & R UReR & o it woen Ue1 81 wehdl €, Selfeh e =R Sifaeh @&l

TEe H UEEe g Hehdl
q) e erfad WAl Sl AU STl i G §el el €, i Hideh WiEE A drel STeHeTsh
AN G B Heh TR gl 8

You are an honest and responsible civil servant. You often observe the following:
A) There is a genral perception that adhering to ethical conduct may face difficulties to yourself and
cause problem for the family, whereas unfair practices may help to reach the career goals.

B) When the number of people adopting unfair means is large, a small minority having statements
with their merits and demerits.

W@s-/Section-B
“ofiier hexar fRdt oft wArRdie 39 w1 Sl | S @ 21" faee St 12
“Religious bigotry has always been an obstacle for progress in any democratic country.” Discuss.
FIS A & G TS TSHiaeh el i HHeRed aheen § fieht w1 qdem sifsul 12

Examine the role of social and political ideas of Karl Marx in the field of contemporary public services.

HATE X SATEAT i Tl TAS HI Jshd | M w1 Tk wHAT fFE THR He@w & Tohdl
&2 fae=rm Ff 12

How far Gita's Niskam Karmayoga can be helpful in preventing the increading events of depression and
suicide? Discuss.

st Sfad & 9 fagia #0082 #7009 fafaa & ol emeR dfed 32 goaisa iR 12

What are the seven principles of public life? Are they codes of conduct for civil servants? Evaluate.
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A Tk N TE. AR 7 HT BV X ® € SR i =Rl w1 IR Y Al WeTeh R 2g
IE B T ¥ WIehR TG 9 TH UK H o @ R g9t sAfed Ao Uit & @ s S
@ & o=EE 39 s UHH TRl 1 S vgdr € SR o 1 Uil oTTd Werddl i YHR Hd B
Tt T9n F 39 @ w12 forga ==t 12
You are trying to become a P.C.S. officer and after clearing various stages now you are elegible for the
personal inteview. While going to appear the interview. you saw that an elderly man is going somewhere

with his grand daughter. Suddenly he gets a heart attack in front of you. The grand-daughter of elderly
man comes pleading for help. What will you do? Discuss in detail.

R el Wl B T e g w5 ok wgn et €1 W U@ off Sl &l % e ¥, Sl
T T vifEeet | o€ A § gemR | fow e 9 € anl § o YRER & STERd SRl
1 &7 IIEON gR AT IW K T Hif 12
It is often said that poverty leads to corruption. However, there is no dearth of instances where affluent and

powerful people indulge in corruption in a big way. What are the main causes of corruption among people?
Support your answer with examples.

T FESIR Harell § T R R AT €2 SUH ST b W AT 90 | 12
Is there any role of empaty in public services? Explain your views with sultable example.

YIMEA | AeAcHs gfg H1 IURAM hi fae=m wifsd 12
Discuss the utility of emotional Intelligence in administration.

g s & ufq safe w1 gl ® fmio § S5 ¥ SR g9eE e 22 390 B g
T 3T hl TR Hifer| 12

What factors the formation of a person's attitude towards social problems? Support your answer with
examples.

i weg o GRfert 1 ag wdd @t € b S8 wHS-Hal ¥ Wgd one g1 SEe! Geferi A e
fo ag frdt «ff Tu weamn fFaherdl § et 7w SHET UF et & U T R e
TS (TASLeA,) | Tag & a1 98 GAS % e ol & fod R ae wedm-fharhend S| qu
FIS T A HT o0 AT H @ &1 A k1 Gt 7 FE IR TS & ol gHa A @
for st W o A 3o w1 T T e

T & =9ER % g F faq s @ o1 g 87 Ao dR W sitaa fag st

12

Meenu Keeps tellihng her friends that she is fond of social sevice. Her friends notics that she, however,
does not participate in any social welfare activities. One of her friends's father is associated with a Non-
Government Orgisation (NGO) and he frequently organises social welfare activities such as free distribution
fo clothes and medicines to the poor segments of the society. Meenu's friend asked her many times to
contribute some time for thet NGO but Meenu showed no interest.

What probable explanations can be given for Meenu's conduct? Justify psychologically.
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