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Please read each of the following instruction carefully before attempting questions:

There are FOURTEEN gquestions printed both in HINDI and in ENGLISH.
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The number of marks carried by a question is indicated against it.
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on the cover of this Question-cum-Answer (QCHA) Booklet in the space provided. No marks will be given
for answers written in a medium other than the authorized one.
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What are the various elements that make up emotional intelligence? How does it help a
civil servant in the performance of his duties? (150 Words) 10
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What is environmental ethics? What are the various issues involved in environmental
ethics? (150 Words) 10
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What is social accountability? How is it different from traditional mechanisms of
accountability? (150 Words) 10
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Monopoly and discretion increase the propensity to corruption while competition and

transparency reduce corruption. Explain with suitable examples. (150 Words) 10
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Examine the relevance of the following in the context of civil service: (150 Words) 10
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What are the reasons behind deteriorating standards of public life in India? How this
trend can be arrested? (150 Words) 10
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While mentioning the ethical challenges that the process of globalization has engendered,

suggest ways to overcome these challenges. (150 Words) 10
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Differentiate between the following: (150 Words) 10
Personal ethics and professional ethics
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Ethics and morality
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Effective utilization of public funds is essential not only for economy and efficiency of

also for meeting the development needs of the society. Discuss.
\ (150 Words) 10
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There are times when ethics and law come in conflict with each other. While citing
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examples of such instances, suggest ways to resolve such conflicts. (150 Words) 10
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Explain the role of the following 1n bringing about a healthy political culture in India:
(150 Words) 10
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What do each of the following quotations mean to you?
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“Happiness is when what you think, what you say, and what you do are in harmony™
—Mahatma Gandhi (150 Words) 10
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“I count him braver who overcomes his desires than him who conquers his enemies, for
the hardest victory is over self.” — Aristotle (150 Words) 10
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Rajesh is posted as a District Nodal Officer for a leading oil marketing company in a
certain district. He has been authorized to make the Ujjawala scheme a success in the
district. However, he finds that behavioral issues on the part of residents is a big hurdle.
Most of the residents have the apprehension that food cooked on LPG is not healthy and
is tasteless. They are also apprehensive about the safety of LPG. These challenges persist
even after the conduct of LPG Panchayat and safety awareness camps, and residents
dismiss these as misleading. Apart from this, other factors that are checking the success

of the scheme include cheap availability of biomass and unaffordability to refill LPG

cylinder.

In view of the above situation, identify and evaluate the options before Rajesh so that he
can make Ujjawala scheme successful in the district. (250 Words) 20
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