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Please read each of the following instruction carefully before attempting questions:

There are TWELVE questions printed both in HINDI and ENGLISH.

All the questions are compulsory.

The number of marks carried by a question is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated clearly
on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be given
Jor answers written in a medium other than the authorized one.

Word limit in questions, wherever specified, should be adhered to.
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What is Emotional Intelligence? Draw a comparison between Emotional Intelligence and Intelligence
Quotient. (150 Words) 10
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What is the difference between morals and ethics? In what ways Ethics contribute to professiona
life? (150 Words) 10
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emotional intelligence in a civil servant.

(b) g Il % ford Hamer gfgr wmmmuwmmﬁmmmﬁw

T o T

(150 ¥=%) 1 fera =iz

Highlight the significance of emotional intelligence for Civil Servants. Bring out the ways to inculcatg (Candidate must

(150 Words) 1( not write on this

—

£)AT P
Min n’l@saﬁ‘j"’

margin)

(’E’W - ‘( 1 e ol
o : 7)—1)
#oRe 19 Y5t T <8 *”“ﬁL
S
kbﬂ%_q’—f_—c L= <L
: "%:7:7 e



10

drishti ‘!
3 i S——-ﬂ@ aﬁ;ﬁi‘gl

(Candidate must

% . Qflrf*sfgﬁ um ( N o
i@ t/ ‘(/l_s ( ‘1}15) e

W”‘? )”)14‘ gwiafug)
4@%‘%/’37(;@%) WP

Q000 #}‘@?ﬂ;"f*ﬂ'ﬁ*
W\WQJ%T @?%ZAM 0)@

->3§i @Zﬂ”( 7912 #15] = L@m%g«:,aﬂ*@@
'——/T—l _)Lz}mo/
> obHa’lW”’) 5 A A ™ PRI
//F%wﬂq

-5 ﬁﬂsr\ﬁ»u Z)’ ﬁf’/ﬁ‘? ,ﬁaﬁ%«)

.11} HM/( J)
Z;Jh # ?Tw)ugr
= f!;’ %) lqmq ‘;(b

A v ﬁ?'o‘i"g—d z~ Koo awa"
e ok g Wl T R

17‘2’;777 T s AT §7




11

ﬁ%mﬁa@%ﬁqwf@m%lsﬂﬁ@mmaﬁmmﬁﬁmﬁwmﬁ%

Given below are three quotations of great thmkers What do each of these quotations convey to you in
the present context?
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“We want the education by which character is formed, strength of mind is increased, the intellect
is expanded, and by which one can stand on one’s own feet” — Swami Vivekanand
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“Helding on to anger is like grasping a hot coal with the intent of throwing it at someone else: you
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The emergence of Artificial Intelligence has impacted the ethical decision-making process of
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As a wedding planner, you have recently received an offer to organize the wedding of a highly influentiall
family. During your interactions, you were highly impressed with the high moral values of the bride.
On the day of the sangeet ceremony, while passing through the hallway, you hear the distressed cries
of a child. Upon investigating, you find a young girl in tears who happens to be the daughter of the cook
you have hired for the wedding. The girl confides in you, alleging that the groom’s father attempted to
exploit her. Promptly, you inform the bride of this unsettling revelation. Subsequently, the bride and|
the girl’s family convene at your office to address the issue. Despite your urging, the girl’s parents refuse
to lodge a formal complaint. Later, you learn that the bride has offered a significant sum of money to
the girl to keep silent. This is a significant project, and you have already invested crores in the wedding|

Do you think the girl’s family took the right decision? Why or why not? Discuss the ethical issues and
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a9 FE favafaaeE § TeEE WHANE ® ©9 § SEd €1 A9 T TH HERH & Ufa SAh{q| IR # w
%aﬂtsﬁﬁaﬁwmiﬁ%laﬁgﬁ—qﬁ@ﬁwméﬁ%lmsaﬁvhﬁamﬁgigl
% IRER o o gei-geh geuf wE R <A ¥ wE KTy Ao ol o el S T R Cngigare must
ST HE & 3R YT STY HEH, U § WE-aed 9§ fHetard €1 STl Hesh! SHaER HTBT 3T o write on this
T HE T §1 HSH ® SUUd 9 SYE! R K@M o W g1 R % UH i H IR B | magin)
FaU fREd ¥ S W S T F qer § H 0 9 od-oak § SR SHR i’ ¥ e
& T e ® TR F oTaT GO 3 21 o [sd W 9 san! ¢ R 9 Sia St a
¥ S Aefes BT § 9OR § ok eE RO FRd ¢, gl S e @ W g1 S Y =
SHH! T e € T 9@ wW ¢ Al Ta € 7 9% Thew e ) amal-amal 3 St F8 ol wa
worr & fF IfER a9 I WY TEeH SS9 SR SR & g (250 ¥=3) 20

(a) @ R O H A9 frg w9 H @A 77
mﬁif%ﬂﬁqﬁﬁmmﬁmww THH THIYH &

——

You are-working as an Assistant Professor in a Central University. You are attracted to one of your
women colleagues and propose marriage to her. She accepts it and both the families also give their
consent. One day, she invites you to her home for dinner and introduces you to her mother, father and
siblings. You find their behaviour quite pleasing and affectionate. After dinner your fiancée shows you
the house. You come across a small room-in a corner of the house which is very much dirty and in
disarray and you hear an old woman coughing from inside that room. On asking, your fiancée tells you
that the old woman is her grandmother who is mentally ill and troubles everyone, and therefore she
has been kept in isolation. When you meet and talk to her grandmother, you find her to be absolutely
normal. During this conversation you also realise that the family treats her badly and completely
undervalues her. (250 Words) 20

(a) How doyou see this whole issue?

(b) In the light of aforementioned case, comment upon the problems faced by senior citizens in our
country and suggest some measures to tackle it.
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T TR B e (250 =) 24
(a) U ofiferfa & o9 #1 9 Hew Sed?

(b) = ! T € fae o Rl arde derft o weie e @ faers 82

A woman was in a live-in relationship with her male partner. She complained to the police of sexua
harassment and rape continously for the last five years on the pretext of marriage by her partner. The
police on prima facie investigation found out that the allegation is false and the couple was living happily
until some internal feud developed that led to these baseless allegations. The woman complained to the
State Commission for Women and alleged that she did not get justice from the police and they werg
biased against her due to a patriarchal mindset. She demands justice from the Women Commission. You

are the chairperson of the State Commission for Women. , (250 Words) 2(
(a) What steps will you take in such a situation?

(b) Do you think that live-in relationships are against Indian culture and traditional values?
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faer & ww fat § fie ofa @ o= § oHE TR [eARed H i g ¢l 36 i ®
THT ST § o awa 1 9 U T ¢ fhg vEd W@ #1 ity Sl 21 ST 3
e & e fafean afusd €, g% 1 39 fawe ofifeafs #1 @0 gu o it sversy wrem]
1 e qen geft wHefE @ oy R & 3 oot gfeedl W X 2 au o W s ue
¥ aifr wd w il gaifea @l 1 waE Had € ST 991 39 SR @ WY A TR e
1 S G A1 € S W HEE 1 HeR U & ford UES Tl 2| EIAl ST Shedsl UaTIwd
Tl & @1 8, 9 Shee eadie Hi wiEl wi € i ® €1 I 9% R s= fafee w=rw & wed
F} 9o R f gy eg €1 3 S 3G 9O & 1Y gedl g8 Wl & Aral St SemeseE! S
i HH Y e B w4 o Tl =W R €

SH G & 9 R ol gedu & Seeg o fafeew W @ T TeReE oig & e ®iJ
W 4y fFE S @1 €1 S THY S Hlee o S o ® 9o 9 ¥ %E @l 7 Sues 39
G H P H%H I ¥G TR R 2 (250 W) 20

(a) wifean g0 T g % WER S U 9 iR =IE % FHEd B S99 W@H @
ford emy @ w2

(b) 39§ # ciwad ® WY WY F wY H Hifew w1 gmfw e =0 €2

In one of the districts of Bihar, there has been a sudden outburst of Acute Encephalitis among children
of poor families. The government hospital in the district is admitting dozens of children but is resource-
constrained. You are the Chief Medical Officer of the concerned district. Considering the unprecedented
nature of the crisis, you have mobilized all the available resources. You have requested all the staff]
members to cancel their leaves and work beyond their normal working hours so that affected people
can be served in the best possible way. This outbreak of the disease has garnered the attention of national
media which reached to cover this issue. However, they seem to be extremely biased in their coverage,

portraying only the deficiencies of the hospital. They have even questioned the dedication of the medical
staff. With their unending questions and demand for accountability for rising death cases, they are

interfering in the work of doctors. ‘

Despite their utmost dedication towards public service, a negative image of your medical staff is being
projected at the national level. Consequently, this is hurting their morale and some of them have
approached you to do something in this regard. (250 Words) 20

(a) What will you do to prevent misreporting by the media and for keeping the morale of your medical
staff high?

(b) What social responsibility does media have in this context as the fourth pillar of democracy?
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H BT H H AT ST S WS, revael R whe § giwe gfensd o i
T R Hewygl amfew- i SRt o srtus sifawiad &9 § fven afi=e (DM) &1
TR e T ¥ &9 w1 s GE @i §Y ¥ Sevas Ted iR fasme v @1 el arfue
wfea 1 & 1

AR TEU FH W, M THE TEE § TS iR S Rl i wHee % o w weee
(TSR So) @1 SESH R & % FrarfiEl 4 e Jgve ek e 9% gE w5 w0 Y
oo fafedi & Jodd s gen & 9R § fodel % oe qY % Wiy o gar R

gEE & fHdel @ Soe A, o el @ faew ok wmfes weam v #1 ao
SETIHA H1 WIThT F gL TH A6 Fedd dgr Rl 0 Yol & SN, TKe & ee
sAfyeEl § #iE giafean T8 foelll oW #1 [P W, YRl Yq Jen R UoHifae Hads @ik
AR At v sfEee, fEe €9 ¥ gew fuin & @ oF & e d s e @
of, St &5 # FfRfodt § gur qen wmifses-oTde fawm 1 gfauss a0 & ol wewg
11 :

S-S gHE i €, Y W i GEEE WA TH Al el @ siftes afifed a #) i,
MY 3= HIE TEd & 2 W R 2| AT I GHEN G IR FF 7 FH HI KA & E 2
(250 W) 20 :

(a) STF +9 W % Ued U UF ok ok % o W 9 1 9 Hew €7

(b) &% ® W o 9 E % GHIYM 3g e ol 3fed e w®n Eni?

You have recently assumed the role of District Magistrate (DM) in a highly underdeveloped region
characterized by inadequate infrastructure, limited access to basic amenities such as roads, hospitals,
and schools, and significant socio-economic challenges. The geographical remoteness of the area
further complicates the delivery of immediate relief and development efforts.

Upon taking office, you organized a Jan Sangh (public meeting), to engage with the local community

and understand their grievances. Residents of the region approached you with a myriad of issues,
ranging from lack of access to healthcare and education to concerns about law enforcement and safety.

In response to the community’s concerns, you diligently prepared a comprehensive proposal outlining
the urgent need for infrastructure development and social welfare initiatives. Despite your efforts, the
proposal received no response from higher authorities. Upon further inquiry, you discovered that

political differences and bureaucratic hurdles were obstructing the allocation of funds for essential
projects, particularly road construction, which was critical for improving connectivity and facilitating
socio-economic, development in the region.

As time passes, you find yourself increasingly familiar with the challenges facing the community.
However, you are unable to provide any respite to them. You have become habitual to listening to their
problems and doing nothing. (250 Words) 20

(a) What is the significance of Emotional Intelligence for a civil servant, drawing from the above case
study?
(b) What would be the appropriate course of action for you to address the issues faced in the region?
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(a) ﬁﬂuﬁ@ﬁﬁﬁw%aﬂtsﬁaaﬁw fmt & 2 % saed w ==
;ﬁ =

(b) fafe fequral & swafrel | g eiferd)

You serve on a community task force tackling homelessness in a metropolitan area. ’f'he city has proposed
anew initiative: establishing a homeless shelter in a centrally located neighborhood. However, numerous
residents, influenced by worries about property values, safety, and stereotypes about homelessness
oppose the idea. They fear it may lead to increased crime rates and negatively impact the neighborhood
environment. Additionally, concerns about homeless individuals belonging to lower castes have beer
raised. Despite the urgent need for shelter and support services, this resistance jeopardizes the initiative
perpetuating the cycle of homelessness. (250 Words) 2(

(a) Discuss some feasible strategies to overcome the conflict and to create the right ambiance.
(b) Highlight the responsibilities of different stakeholders.
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