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on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be given
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What are the underlying principles that govern citizen charter in the attainment of prudent
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(150 Words) 10

BT o W
pii | (b)
{L'amlj:!alcmq"
'LH'": on |hj= %
S e -
,.Z:'LL;.__-,{ 14
~_—OrERe
201+
et =
-
| =
! . -
T O
o ﬂ (.*
. L
e'.-r .-:‘_l‘-
-
(1’ L'}. ¢ 5
1) \
gal= N\

t%l“‘“&j 'a;r 'HEF;E' «Eﬁﬁ“ﬁ S

}@T"’cgmlﬁ'

A f
. 3«%’1\%\@ J 31’;1 - VT ]:‘;ﬁ‘:
Sh3A Gl 8§ C
: Alfh\rﬁ\iaj C TASTs = :\ -
e . emfy 3 TUA T
;EBLI\ | HEeq }T Q,En -
' TF%} . AT Al
ﬁuq';tghq A% | 1T
\ )
i
SICE) aTa"’\
segf?\c\ﬁ?\ T B _5* <
.P"Q]) S‘?}U‘lz "HBH’(K Cﬂeﬂ - | ‘QQ\C‘
= Sm <1 H T :
(:m? “Ah fa) 4y )
: —;& b——\%"}*s"w\ CW@H‘E}“ on
;@TL‘}?M-»(*W% _E‘L]
i o

www.drishtiias.com
Contact: 8?%018?%01 814343'%-.1’

Copyright ¢ The Vis

WA =t 7
v F 8 fra
anfedy

(Candidate must not

wTite on this margin)

e

[
[ -
& |




drishti

\ / l& U\eH @
- ']“

am\(ah 9Tk
Al ey
L0\
2ty ATAETHETS

7
/
i/
S ¥
%%_%%qa ARITIC

26

www.drishtiias.com

Contact: 87501 87501, 8448485517
Copyright - Drishi The

Vision Foundation

TR %
1fed)
{{‘ﬂﬂdldﬂgmh

Wile on thys ey

o= J-"_—""-""-'_'

|
|

R) =fpn 3T —

drishti

et

qrasifae a1 § U Godl i UgaH it Sl 9auH 9igyd ¥ 39T ST THA AU 2 mg%
(150 ¥1=x) 10 | = :
(Candidate must not

[dentify the new values in public service that are gaining currency in the present-day

scenario. (150 Words) 10
=0 N —-
% SRVEN Q gy an:»‘t(\'-é:’«d\@n \fj
L A Feul 3
FATTHA) = LSRR\ G D T & q:-”
p e s
o T Gitadq T e o =M 2ol
L
—ARCRIA] Fw&%‘ﬁ%@w
— =Py WS e
g SATC A
—c e AR s s
e P o esetr
O~ ~ e
— GTaw S teay R )
o A 1Y

—STa-dy .

@ G\{ﬁﬁi\d\'.—-— LTS h Jmlﬁﬂh?f?_\\ H@“ﬁﬁﬂ%ﬁ{a{

c:a% m% \(©| -(-):f-{"'t\ET

Q0
T AR
oy Y = PR W GLLIWH\

rﬂ\/

= SN =
T T | *}{H\“‘M‘

ZHaA|

27

www.drishtiias.com
Contact: 8750187501, 8448485517

Copyright - Drishii e Visiom Fowsdanon

write on this margin)




‘;"-

M
92
s
ol
“'1-."'
O g,
A
1
N
2\
.'"-L
~ l“-A
Al
.ff-*j}
.1. .
A ;
e —?-"'\
’.‘L ."l‘,.' \
rf--}} -
N
x"b'/z /
p

—

’”’C) cafla AKX o- wRATE g3 TaT Teiad]

AT ) e =y 3 o
ST ST

drishti

iﬂm Vision

7 e o ]
P~ 2
@ U'id‘\:a{% ‘;{_';E_il,qﬂ&-} _-‘9\ AR TCOY |

3 Tﬁdafd = ud &ﬂ‘@q‘ﬁ

A
V ]
(5 SwldA] 2~ dctal Sla:rt?af:rﬁ\‘ﬁ?rﬁ,
‘l«\a:\qﬂg\ 5\ a4 > W) Zjar

ﬁ 2354:;] q-,».\_\” 4—:):-@{691_ éaf”-ﬂdu-_f
—

@5*’?‘%“ ?g'i’ldfllh AT, QT c-qu%L\

S| &Y I Zfﬂf’%
2 N o e

Rfyet |, =7 Sl TEY

G&m}

'}IME’LMM%\ L, ~<-1.m-\ cﬂu—ks\@

SR vEoE = 3 am s ST

28

D wa NEHRT

4 34
wfed) v

(Candidage -
write o thig an

www.drishtiias. com
Contact: 8750187501, 8448485517

Copyright - Drishs The Vision Foundation

e

drishti
WS - @/ SECTION - B

A9 TH A % §9 H T § S9H A SRR &9 & UH - F (e
@arrnqmﬂmm?m%ﬁmm(wﬁﬁmﬁtﬁ@ﬁ%l@ma
ded Td 9l $i BidEEe (W9h d@ 9 g9d) F6d S9aed H09 $i 98d 51 T8
qfF 3= O wEE fEma S 931 fFq 9 91 39 Ted URen & 9ed @ 9 9
wfed % &, T I FH Y T HL 39§ 99 0 w0 qHER amue
fammam | o gafad € AR ANH T8 A YA T & 1 AGHCAdE] THN Sl 3™
AT RO T YA H BER P fad R ¢ (990 TR S SAd 9% e
A qfvFwd & @l 2

UF 3 dFfcus Ued & ®Y H WM H1 3FFE hi Ml U= HU T8 i 35

off TV = <Te T I Tedwent a1 H &1 fF A fadl & ded 8§ e g

F 99 ¥ gig o Sidl & S et Afgensl § yHa Hat Sfeqdsl § dfa F R

T9dT 21 39 YR 9% 9ed ot fawa Tifad g3

(a) 3T9F $9 = 1 ffeq fafg= g3 FA-19 22

(b) (eIl 2 HIG Ted gEAe @ GRYsd H 39 SH HHIA H1 GRS F
S T5eT? (250 =) 20

You are posted as a District Magistrate. You come to know about a situation in the village
under your jurisdiction where the population is suffering from Anaemia. An initiative
was taken to provide fortified rice to villagers in order to provide nutrition to them but
villagers deny to eat them as they have the misconception of the rice being the plastic
rice. On the other hand, the village is also influenced by the Leftist movement and you
get to know that Naxalites are using this public perception tor their own benefit, making
it more difficult for the government to reach the people.

An alternate initiative was taken by providing iron tablets to people but it created another

misconception among villagers that these tablets lead to more weight of babies in pregnant
mothers leading to delivery complications. Thus, it also ended in failure.

(a) What are the various issues involved in the above case study?

(b) How will you change the perception of the people in the backdrop of the spread

of misinformation by the Naxalites? (250 Words) 20
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It 1s the duty of the public servants to serve the people with honesty, integrity and
responsibility. Ethics has also been incorporated in the syllabus of civil services
examination to inculcate these values in public servants. Also. civil servants are prepared
for the same through additional activities during training. Despite this, many public
servants after joining the service have been found deviating from the moral path and
indulging in illicit and corrupt practices. A board has been constituted by the Ministry
of personnel to check this growing trend in public servants. As a senior public servant,
you have been made its Chairman. Meanwhile. a public servant was confirmed to be
involved in the corruption related to illegal land allotment by the Investigating agencies.
The embezzlement of millions in personal property under the guise of public service is
a refiection of the moral decay of public servants.

What efforts have been made by the Government to check this rising trend in public
servants? What measures will you suggest in the context of this problem?(250 Words)
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In one of the mineral-rich districts of India. a large number of families are involved in
illegal mica mining. Under the law mining in the region is banned for environmental
conservation, and the primitive techniques used by the miners are resulting in deaths of
adults as well as children- who are deemed efficient in climbing down narrow holes in
the ground. Due to fear of government crackdown and monetary settlements with the
mining mafias these deaths are rarely registered by the aggrieved families, hence. the
issue remains oblivious to the administration’s concerns. However, an NGO working in
the area has approached the district magistrate highlighting the grim scenario.

ET}‘IE Vision

Assuming that you are the District Magistrate, identify the various dimensions of the
crisis. Based on your understanding, suggest measures to deal with the crisis.
(250 Words) 20
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You are a Civil Services aspirant who has cleared the first two stages of the exam and
has recently received the interview call letter. On this momentous occasion, you decided
to visit a holy shrine near your residence, in order to offer your gratitude to the divine.

At the entrance of the shrine, you encounter a disturbing spectacle of exorcism. Two A 5
women are being continuously slapped, cursed and shouted upon by a domineering e wq{f’"
religious man, and their families are standing nearby as silent spectators. You are o =' [ ﬁ AT W
convinced that these women are suffering from psychological issues but its symptoms ‘,\ | \ & - \ | ™ : ,—E: <
are being construed as the presence of evil spirit by the family members. You are deeply 4« ?/’ . T AANlH = SRS T\ gﬁh o)

]j _
ot O » ) N i
moved by the women’s plight and you empathize with them . ’ L R = T=add M« D £
: ; 2 ' - X < : 7% «©
5“0 L @) & 8 T ST

(a) What choices do you have and how will you respond in this situation? "_Eﬁ\’”@t‘ | <o

(b) What are the cthical Issues involved in the practice of exorcism? (250 Words) 20
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Rajesh 1s posted as a District Nodal Officer for a leading o1l marketing company in a
certain district. He has been authorized to make the Ujjawala scheme a success in the
district. However, he finds that behavioral issues on the part of residents is a big hurdle.
Most of the residents have the apprehension that food cooked on LPG is not healthy
and is tasteless. They are also apprehensive about the safety of LPG. These challenges
persist even after the conduct of LPG Panchayat and safety awareness camps, and
residents dismiss these as misleading. Apart from this, other factors that are checking
the success of the scheme include cheap availability of biomass and unaffordability to
refill LPG cylinder.

In view of the above situation. identify and evaluate the options before Rajesh so that
he can make Ujjawala scheme successful in the district. (250 Words) 20
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A group of students visit a village, situated on the bank of ariver, which is in very poor
condition. People are residing in shanties without basic infrastructure, like electricity,
sanitation and water supply. Further, other villages in the close vicinity have boycotted
this place, due to the above limitations, so much so that it is known as bachelor village
as nobody marries their daughter in this village. After watching their condition. this
group of students decided to approach the district administration. Questioned about the
abysmal state of affairs, authorities pointed out that the village lies in the protected area
especially earmarked by the government for protection of critically endangered species.

According to the rules there can be no construction activity within 500 meters of the river
bank because any kind of construction activ
zone.

ity would adversely affect the conservation

As a District Collector, discuss some possible strategies which could be adopted to bring
development to this area, (250 Words) 20
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