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SECTION—A [/ @E—3H

WA 1. YA 16 JferEmis I9-T ¥ wele T % I 3 N6y wieg €
20 7=, &t Wt v aifew &1 vem v 02 () I = R (2x16=32)

Que. :1. This question contains 16 very short answer type sub-questions.
Answer each question ideally in 20 words. All questions are
compulsory. Each question carries 02 (two) marks.

T ¢ (1.1) R R H WAgHE % Ol Tead Sdigy)

State the five elements of Pararthanumana in Indian
tradition.

YA : (1.2) <als % IFER TeHer Ht gionia Hifd

Define Perception’ according to Charvaka.
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: (1.3)

: (1.4)

: (1.9)

: (1.6)

: (1.7)

: (1.8)

1 (1.9)

HNg-gg § arEife wrt & TW AR

Write the names of ‘Eight-Fold-Path’ in Buddhist
Philosophy.

I Wi ¥ S7En gfw % weR fafau)

Wiite the kinds of Mukti according to Acharya Shankara.

W ¥ SER GO 3 AW TR ?
What are the names of virtues, according to Plato?

giar < gftm ffRw)
What is the definition of ‘Character’?

Trar o ‘o’ F41 87
What is ‘Swadharma’ in the Gita?

T Y FEHRO F1 R ?
What is the concept of Nation?

F2-F1-G-81 T TS|
Define foot-in-the-door technique.

: (1.10) YT I B H F 76 1 €7

What are the ways of reducing prejudice?

: (1.11)atRverar oit gfy adem o i SaEU

Differentiate between aptitude and intelligence test.

. (1.12) GaTerh gRE 1 qE SevT A 87

What is the basic purpose of emotional intelligence?

. (1.13) 3 TEIO | Y AT &7

What do you mean by Ethics?

. (1.14) fRaeresiet &1 817 87

Who are whistleblowers?

: (1.15) 9o i qiIR <hieg

Define values.

: (1.16) % Afeerar =187

What is work ethics?



T 2. T WA H 08 TYHHT ST-3A 1 Tk T 5 It 3 1S wse i 60 T
Bt w7 e | v weH 07 (Wm) 3l @ 2 (7x8=56)

Que. : 2. This question contains 08 short answer type sub-questions.
Answer each question ideally in 60 words. All questions are
compulsory. Each question carries 07 {seven) marks.

W ¢ (2.1) WifeETE $ot g el Y afeen e % w5 viea AR

Give an introduction of activities done by Savitribai Phule
for the women empowerment.

W (2.2) W fqawTg % AgER aig wid ) suron # il

Write the concept of ‘Sarvabhaumadharma’ according
to Swami Vivekananda.

W : (2.3) Uglka Sueh! g A & Saiied 81 39 sy Sl Ras fif

‘National interest is inherent in its Security.’ Explain
this statement.

T : (2.4) TR F AR SAfEen i srauron R
Write the concept of Non-Violence according to Gandhiji.

W : (2.5) T gfgafe ok T gig % e § Wi 99y 27 awensd

Is there any relationship between IQ and emotional
intelligence?. Explain.

W : (2.6) IAGHIE % AYO T8y

Define the symptoms of depression.

S (2.7) WO § Wi A9 i A gfaar w ansg

Explain the moral dilemma of civil servants in
Administration.

W @ (2.8) ITEA Yo WA F WA HTaahAT F Rrgra 1 geaie HIR)

Evaluate Abraham A. Maslow’s Human Need Theory.
33-A&B . 3 [P.T.O.



T : 3. 30 W9 § 04 & 3009 I ¥ I T F RN LG AeW vee dm

200 T 2| Teft v stEE 8 vaw T 11 (FRE) S A 2

Que. : 3. This question contains 04 long answer type sub-questions.
Answer each question ideally in 200 words. All questions are
compulsory. Each question carries 11 (eleven) marks.

T

T

TH

33-A&B

. (3.1)

. (3.2)

: (3.3)

: (3.4)

GG T B’ GoUId o AR fererert shifvm|

“Virtue is knowledge.’ Discuss, according to Socrates.

ST/ OR

@ e T % Hmieh g¥E B aE)

Explain the social philost;plriy of Swami Dayananda
Saraswati.

it % 27 7o Rl oo B §7

What is power? What are its different factors?
JEr/OR

TSIEe 3 T 7 - Rig el a6 HERS 87

How far is Gita’s Karma theory relevant in
administration? '

3 P-¥ 1w § A W TR giedd Rt d?
What are the factors on which attitude change depends?

S /OR

=agr Tafeear % fugra franges fafeT)

Write in details the principles of Behaviour therapy.

SO & ST 7o T § 7 ik U5 S1gy AT 6 Hed 3=
EAR:EEEY

What do you mean by motivation? Explain the difference
between intrinsic and extrinsic motivations.

staT/OR
T Ty AR R TERe % TauE w e i)
Evaluate the provisions of UN Convention against
corruption.

(11x4=44)
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Que. 4.

33-A&B

TR H 01 8 = g, FEd T 06 T9 BN 7o Welieh T 3 I ¥ 316y
w%ﬁm 30 =2 gt mﬂmaﬁm&% Tl W 03 (diF) 3 = 2

(3x6=18)

There is 01 case study in this question, in which there will be
total 06 sub-questions and ideally word limit for each answer
will be 30 words. All questions are compulsory. Each question
carries 03 {three) marks.

H&T HeFET (Case Study) |

THIRReET (Psychotherapy) T U@ STER & Sit Iﬂ?ﬁﬁ 3ﬂI BICEIED
TP =1 eIt T % ToA waTTTReR HenlleR] ST SUENT AT 3| SHHT S
Hol SR FEAIH] WG H NHIied BT 8 8, mwﬁmﬁmaﬁt
a1 Seena KR W €| T8 SRR W T wet e 1 IR 9 2,

© S QO TR ST AT st o TeUE ¥ TRy T S Higd sl

Bl wfafeea 1 @ fafie wret gt 7l @fes 70 < are wienett ok
STk AT H B % Tk TE &1 WA §, Fifu e wh dewiers ITER
& 9l 37 favaw ofR =l = gaiftd a8 5 o W & e e
& & Srafep sy forfre qei ot oft weifurfoneen o et foram < @ R, swe
IHE TE <h Hie SfHasT S 3 ST 31, 3R g % T wee
T EIT B Hﬁﬁmaﬂ'{m (Counselling) 31 & Hewe 313 § 3t 3
TH-GER o T B o | ToReft ot gfmior Rt s s, wffed o ot
% a9 f=and g1 grenfe, 3w S R SwET aMR: e ar yw @l

‘W:ﬁﬁaﬁT%I

Psychotherapy is a term that refers to the treatment of mental

and emotional disorders through the use of psychological
techniques designed to encourage communication of conflicts
and insights into problems with the goal being personality and
growth and behaviour modification. It is generally a long term
treatment which focuses more on gaining insight into chronic
_physiéal and 'emotional problems. Its focus is on the patient’s
thought process and way of being in the world rather than
specific problem. In short, Psychotlierapy is a longer term

‘treatment that concentrates on-addressing long-held beliefs

and behaviours that no longer benefit the patient. Though very
5
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specific issues are frequently dealt with in Psychotherapy, the
focus is on the client’s thought processes and relationship with
themselves, others and the world. Both Psychotherapy and
counselling are helpful and compatible. Irrespective of the
approach to which one subscribes the differences between
Psychotherapy and Counselling do exist. The interchangeable
use of both these words generally do not create any controversy
or doubt.

. (4.1) wAfafneEr gro < fpa s 89
What is done through Psychotherapy?

: (4.2) HAFfRpeET T ITXT 187
What is the purpose of Psychotherapy?

: (4.3) wAFfee TR W o a8

What does Psychotherapy focus on?

s (4.4) TR % ITER H AR T fha 99T oI 87

How much time does Psychotherapy treatment usually
take?

. (4.5) w1 FTuREe 3T Twe T g ¥ feked €7

Are Psychotherapy and Counselling alternative to each
other?

. (4.6) TRfRoET Sl woms # w0 SR R Y

What is the difference between Psychotherapy and
Counselling?

EE/OR

THWT HAAT (Case Study)

St Y 5o Tt 7o gt Re # fen AR % ve TR e 3 B
(@) ¥ T I Rad A1 ¥ Tedihey Fow # Frafn w9 & fe g )
7% B ¥ R TR g & 3R 3 T Uk QR T T | TR § Sl
mﬁaﬁﬂﬁaﬂtémaﬁé%mmwmﬁ%w@%%mﬁﬁ
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W%Mﬁaﬁmﬁ‘éﬁ?ﬂlﬁ%mﬁmi@ﬁ@%m
IS ¥ T Al g o4 70| Tg W S 6 g Then g )
Sl 78 EER WA 8 @it 6 T 7o & 3 v g o

& 4l 3 Y B e '
Joginder worked as District Magistrate in district Amarpur for
some years. He was an enthusiastic player of Bridge. He used
to play Bridge regularly in Advocates Club. Many of his Bridge
partners were advocates and they became fast friends of
Joginder. Later on he moved from Amarpur and became a
member of Board of Revenue. Being a member of the Board of
Revenue, he had to hear the appeals regarding land matters.
With the progress of time, Amarpur became an industrial centre.
The cost of the land became very high. Joginder felt embarrassed
when he saw that his advocate fast friends of Bridge Club
appeared in the cases of land.

S : (4.1) 1 AT H I gehiet BT gRT e HE @ wd B 3 5o

33-A&B

=1 ?

Should Joginder dissociate himself from those cases
filed by his advocate friends?

P (4.2) w0 Rl % T F BRI 9 SFETR FHET o4 =RT?

Should he get himself transferred due to clash of
interest?

: (4.3) W I FH G A A0RY 3R SRR 7 @

Should he hear the case and remain being honest?

: (4.4) = 39 e ot o gy S =ifee

Should he take the side of his friends?

: (4.5) wﬁﬁﬁz%mmﬁvh%mm%q?

Should he give judgement on the basis of merit?

: (4.6) F M F 3w B =@ g wE TRe?

Should Joginder cooperate with his friends?

7
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SECTION—B / @We—3
W1, 36 YW 16 IReEela I9-3 ¥ e TH 6 W 5 e ves @i
20 31 Brf] At T e # T T 02 () 3R 2 (2x16=32)

Que. :1. This question contains 16 very short answer type sub-questions.
Answer each question ideally in 20 words. All questions are
compulsory. Each question carries 02 (two) marks.

w9 : (1.1) Saftmn i gienfia Hifl

Define entrepreneurship.

w1 : (1.2) W 3 gemefierar # gy i)

Define creativity in entrepreneurship.

W ¢ (1.3) SRR TR HINE B TS

Explain the interpersonal managerial skills.

T : (1.4) B T sfeAr BRiEA 6 uge w0l A TR?
Why was ‘Make in India’ program initiated?

TH : .(1.5) fom o w1 aref feafiag)

Write the meaning of Bin Card.

T : (1.6) HETHS TENH o w1 AR 87
What is meant by Functional Planning?

W ; (1.7) IeaTeR |ed § A9 1 AW B 1
What do you mean by Vertical Conflict?

T : (1.8) TS & T 39 B 7
What is meant by Brand?

W : (1.9) WG wEeE YeeE o o Rl

Write the meaning of Human Resource Management.

w9 ; (1.10) O | 31T 1 EEE- 8 7
What do you understand by Stress?

33-A&B 8



T : (1.11) ST & 1 IRE 87
What is meant by Negotiation? -

W : (1.12) F@ % s wwe fafe)
Write the primary cause of the droughts.

T : (1.13) =l = gieae iR
Define personality.

W : (1.14)G%erar #1379 fofay)
» Write the meaning of success.

3 (i.lS)tlﬂ'aﬁ!{&@ 3R Ia= WE fafa|

. Write human values and its importance.

¥ : (1.16) T iy (Rretee) w87
What is food adulteration?

WA 2.'wwﬁoa'agﬁﬂam—m%lmm%w%§mm@ﬁm 60 I
it wsft v e €1 welks W 07 (BT) iRt T 2] (7x8=56)

Que. : 2. This question contains 08 short answer type sub-questions.
Answer each question ideally in 60 words. All questions are
compulsory. Each question carries 07 (seven) marks.

T : (2.1) Foram gem it wwen aegeE favaor qesh % Stwmia e TEi @t
: ) .
Explain the Gordon method under problem inventory
‘a;lalysis technigue of idea generation.

¥ : (2.2) fgs duer iRl @ wwgmE)
' Explain Intellectual Property Rights.

T : (2.3) 3 ah # W8 uw Rk @ €7

What are the steps involved in the purchase procedure?

TH : (2.4) TEEm & w9 e R v S @2
How is cooperation different from coordination?

33-A&B 9 [P.T.O.
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: (2.5)

: (2.6)

: (2.7)

: (2.8)

e amenia we faweo w augd)
Explain the competency based job analysis.

TR T S TR qT e 1 SRew §8 g E?

Explain how the poverty and risk to disasters are linked.

W Aeatt % e § s et ot € g wften etk
et yomreft 37 T2 B S T B aendl /7

What challenges are faced while implementing

Government schemes and how can review and
monitoring system address these issues to ensure
successful program execution? :

qar % fou it Sty w0t Aecyul R AU 6 B ¥ WRg A
Frasites THET 3R IS SFEeR W =T THRIHS TE 98 Tohal
&7

Why is civic sense crucial for a society and how can the

lack of it’s negatively impact public spaces and social
behaviour in India?

.38 WA 04 < IR IT-RT I TS T F I A A v W
200 ¥ 8| wHt T AEwE € e T 11 () S 5 g

. This question contains 04 long answer type sub-questions.

Answer each question ideally in 200 words. All questions are
compulsory. Each question carries 11 (eleven) marks.

T : (3.1) TEOEaT TN o UvEd YR o Jufia & o R % S w1 s

33-A&B

hifere)

Mention the reasons for slow development of
entrepreneurship in India after independence.

AUYST/OR

i o Aigen Jafel | dafta yg@ gt /awend -t &7
What are the major challenges/problems related to
women entrepreneurs in India?

10
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T : (3.2) WY T TRTEA & S 3k S AT il
Explain the difference between management and
administration.

| HYET/OR
FHHATAH T Bid & Y, TN T gl il S $I)
Describe the meaning, advantages and disadvantages
of functional organisation structure.

v : (3.3) T v % & 6 = SR

Explain the scope of financial administration.
HUET/OR

Sftrem site R e S ) 3 YR T e S 7
TR |

How does an institution derive competitive advantage
from training and development? Explain.

T : (3.4) afhed feh YW B 9IS Y@ R F1 § a° ¥ FE
=l ot s e i S B B 22

What are the key factors that influence personahty
development and how do these factors vary in their
impact on individuals?

NG/ OR
e T SR % SR U Rear o w 27

How can individuals overcome the fear of failure?

T 4. N 01 F =P ], R gt 06 T & qen welten R o W ag e

=g ST 30 veE Bft| | v e &1 W e 03 (HR) IH % B
(3x6=18)

Que. :4. There is 01 case study in this question, in which there will be

total 06 sub-questions and ideally word limit for each answer

will be 30 words. All questions are compulsory. Each question
carries 03 (three) marks.

TeR{0T Ae9R (Case Study)

Iarg & wau 7 R off Rovmeral @t St waiftes veel ff @@ g g,
98 §i & 999 ¥ g1 21 39 I8 Foly o g @ 6 o % sauret &t fauom

33-A&B 11 [P.T.O.



et w7 & I @ o Se 1 R amm T @ R S see & e
T, Y1, T, T, TN & WG M| I A & AU TF 79 Tl B,
R =Sl IR i THeT el W W Bl & 7T SHE WY 37 ferdwand
38 e 3R B §1 36 TR | T T 59 SIISI I 98 Bl 8, T
itee s T e B 59 v et forewr fodty % wely # SwEvht g ot w8
Bt 81 Y oot gl 37k el A, S-S ST T | THR S B

i Il W IH NEE TH F F=90 AaT ], A FquuERaia ® e
TRENTRT % SEmE @ ST FET FHiST 8 ST 8| gHifeTy SAftepm feduehat
I I Y FE @ AW 2 T E, TR e 3T e B 1 | ugeE
ST TehaT & a7 WRRT Seel |+t I ot frar S genar 21 Tt Sare @y
T, Forg et i anf 37 i vl i s wea €

One of the most important decisions that a marketer has to
take in the area of ‘product’ is in respect of branding. He has to
decide whether the firm’s products will be marketed under a
brand name or a generic name. Generic name refers to the
name of the whole class of the product. For example, a book, a
wristwatch, tyre, camera, toilet soap etc. We know that a camera
is a lens surrounded by plastic or steel from all sides and having
certain other features such as a flash gun and so on. Similarly,
book is a bunch of papers, which are in a bound form, on
which some useful information about a subject is printed. Thus,
all products having these characteristics would be called by
the generic name such as camera or book.

If products were sold by generic names, it would be very
difficult for the marketers to distinguish their products from
that of their competitors. Thus, most marketers give a name to
their product, which helps in identifying and distinguishing
their products from the competitor’s products. This process of
giving a name or a sign or a symbol etc. to a product is called
branding.

T : (4.1) Wi fd % 7 wE )

What is Brand? Clarify.

T : (4.2) T 3 Wig HiI femiwand sasw)

33-A&B

Describe the characteristics of a good brand.

: (4.3) Wi q¢d  GHIEA|
Explain the Brand Value

12
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: (4.4) w8 W 3R wie fow (Reear) o o we S

Explain the difference between Brand Name and Brand
Symbol.

. (4.5) TE WIS PA b =R R (s W) F g0

How does a brand become a trade mark?

: (4.6) T GH g g B 0 = e e A fewres S =R st

FEEER BT S1RT| GHEET

The name selected by a firm for the brand should be
durable i.e. evergreen. Explain.

H#UG1/OR
WHWUT AT (Case Study)

Y U TIvafieer % $one 8| 3T U g weiaured 4 gu fed 8
%mﬁwmmaﬁmqﬂmﬁoﬁomﬁwmw
W3 -9el WY T B TR0 2| §9 YR i ga fafte wet Wifewn w Aot
et 3 ot yeia @ W ) R ag dha P 2 FR wa-w ol BN @
fervafrmer % ST % Neafirh Tee T& AagTeh T & ar-ary fegaferaer
Tl 3 ST % Riva W ey TR WG U8 WehdT 21

ﬁlﬁaﬁmﬁaﬁm@@waﬁm@ﬁﬁmﬁmmmﬁﬁtm _

21wty 21 % g R o died oft vlien wite $0 f am @
8l

You are Vice-Chancellor of a University. Today you get
information from one affiliated college that a question paper of
B.A. First Year of English has been probably leaked, which is
conducted by the University Examination. This information is
also being circulated by the different social media and T.V.
channels. This is indicated that a question paper leak can be a
significant contradiction of the University students on their
academic performance and psychological impact as well as
public trust in the University system.

The responsibility to maintain credit and decorum of the
University depends on you. Before starting the examination,
some of the student organisations are also demanding to
postpone the examination.

13
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: (4.1)

: (4.2)

: (4.3)

: {(4.4)

: (4.5)

: (4.6)

afe Te-va of T B, TP T BRI F?

If the question paper has been leaked, then what are
its reasons?

T - Tk B <t G HiEar Wi g favam dm g 2

Can the question paper leak information, which is being
circulated in social media, be trustworthy?

S~ Tt §A & YA TE1 7 T 7Y T AT i §?
Has the question paper been leaked or not? What action
is to be taken?

wfesr § 1 wensi B FREh 9 9, 368 T weE g =
ST 3T T wed 87

For these incidents not to be repeated/recurred in the
future, what important suggestions can be proposed?

T IO B <h e ) e § € U T =fke?
Should the started examination be stopped in between?

afe - oo g R, At R R W v Tl w0 § fof
=) Gt fomam i wehar &7 |

If the question paper has been leaked, then how and

on which ground may the decision of postponement of
examination be revised?

* k&
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