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@us-A/SECTION - A

1. ‘qedl’ 9 ‘Afqewdistl’ @ o9 @ GHed §7 A Gemal & G Afaw sft @1 fRe yeRR megel
22
What do you understand by ‘values’ and ‘ethics’? In what way is it important to be ethical along with being
professionally competent? (150 T1R) (10 37eR)
2.(%) ok Tal & wl A e vl W e o wwe ©?
What do you understand by the following terms in the context of public service?
(250 91 (3 x 5= 15 3Th)
(i) A3 (Integrity) (i) AFIH™ (Perseverance)
(iii) Fem-ma (Spirit of Service) (iv) gfdegd (Commitment)
v) F’I%Fﬂ'\”f g&dl (Courage of Conviction)
(@) T T I U7 FaqrRy 5 9 ik del & ford mewequl wwer ©1 ST9H S™R ki sfifeer gHesul
Indicate two more attributes which you consider important for public service. Justify your answer.
(100®1%) (10 )
3. %S AN % AT ? fR g, gg iR uRfeerfd & W 9kerd wd € SEfe o ed 9 O € TR 45w
A g Gdearash o weed #1 39 "o | o9 (U ¥R q S} Sdsy)
Some people feel that values keep changing with time and situation, while others strongly believe that there
are certain universal and eternal human values. Give your perception in this regard with due justification
(150 ¥1s%) (10 k)
4. ‘YT Ul N Bl © 3R ue o # fee ger fawfda feen s wear 2 fedt s oo
Ifrer Fofa o9 ° T@ 9 HeEw Bl v ?
What is ’emotional intelligence’ and how can it be developed in people? How does it help an individual in
taking ethical decisions? (150 91s]) (10 37h)
5.()  SiaHT0T HT M@ W Y T GHAA €2 AT T H] qH Bl AR W S o H o A
TR FW B2
What do you understand by the term “voice of conscience’? How do you prepare yourself to heed to the
voice of conscience? (150 31=8) (10 k)
(@) ‘foaer *1 ke’ W a1 AYIE B2 30 S 1 Th ¥ IARE S AUHT UH Ghe o o1 g3n
3R AT IHHT FHEH Y fwa
What is meant by ‘crisis of conscience’? Narrate one incident in your life when you were faced with such
a crisis and how you resolved the same. (150 913) (10 3fh)
6. T HEH Afdh faaRelEim & stam f= & T F) e fqd yoe Stewr w1 o e |
F T €7 TR it

Given below are three quotations of great moral thinkers/philosophers. For each of these quotations, bring
out what it means to you in the present context:

(%) “gedt W e TH I AETIRA-Gd & o wBl 7 W RS & oo & ol ws T —wer
e
“There is enough on this earth for every one’s need but for no one’s greed.” —Mahatma Gandhi.
(150 3=8) (10 3Aeh)
(@) “eme Gl @ fouta 1 WE R Tehd € W AE TRE & e w1 qher e €, df S vty
SR = 21" —oremEH foTe
“Nearly all men can withstand adversity, but if you want to test a man’s character, give him power.”—
Abraham Lincoln (150 I1=8) (10 31h)
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(M) “Irgei W foas UM Al erden H Srol gestel 1 SHA i A1l ol Afush wedl Wl €17
— 3
“I count him braver who overcomes his desires than him who overcomes his enemies.”—Aristotle
(150 91=8) (10 31h)
7. “wdfed | € v At w1 feq ffed 217 319 30 SUq @ 90 GUS@ €2 WESS Stad | 39 fagr &
HY woE R S S 87
“The good of an individual is contained in the good of all.” What do you understand by this statement? How
can this principle be implemented in public life? (150 91s%) (10 3Aeh)
8. U: € HEl Wl © foh ‘U’ SR CAfaerar’ wa-Trer TE et Tehd| 39 G § 19T 9 7 27 3T
I I, IEN |igd, SMHUR FarEUl
It is often said that ‘politics’ and ‘ethics’ do not go together. What is your opinion in this regard? Justify your
answer with illustrations. (150 91=3) (10 )

@us-B/ SECTION-B

frefataa yet % fad T yaon A earuder Ufgu iR SHeh 9% U T yeHl @ SO S
9. T S gl ARHR (PIO) 1 o1 1 AR (RTI) Afuf@m & ofqid Tk e fierdr €1 =
THA FH F % W TA Ao ¢ R 9 GE wE @ & 3N fod T g fofal @ gefeg @, S
quied ¥ Wt Tl ¥1 3 o 6 o e off Seerl o) e gehe B W T 3Hd qe SHe o1
sl & foeg srwmafe wEaE & gad €, foed <o ot gwifad @1 g g6 1 w9 e @
FAERA GoAT ST HIH W FH I A1 Se-[foq off fret wavdt €1
PIO 3142 % HFRR 9 FHdeafs =afe @ W 7w faftme fofa, foge wea & RTI e faan o =,
Terd e e sifusmi aue U were % fad s 2
e geel % H faweu K3 MU € g fawey ®1 qU-SW ® NUR W oAl it
(i) PIO 36 UMl 1 30 S FUHR Hl SHB TeA® & o Tl L 3R ek o SHl & ITaR
FEAE AR 98 WE 39 TAr 4 QUi Fend 1. 2l
(ii) PIO B W =l ST 3R A i T STIHR (HEie §) | SIg < a1 o asT & et
3 PIO &l TR w1 e &l
(i) PIO T=aTE & WY o1 Yehe i o YA Sl | 3T JAE R T H3h 39 Hifq W 3 oo
oI A1 SHKT ST W SIfEH T AT R W & G h o] R Y A A S Hehdl ¢
(iv) PIO 37 wedifirl, sit 3@ fofa &l oF o wewnht o, § wWHyl s 3R ST Tae & e Shidare!
el
fard w9 9 sad SWied fashedl @ Hifrd 7 Wd gy 9 SToH Teie fST ik sue Sfud wrw
i sarEUl
A Public Information Officer has received an application under RTI Act. Having gathered the information,
the PIO discovers that the information pertains to some of the decisions taken by him, which were found to
be not altogether right. There were other employees also who were party to these decisions. Disclosure of
the information is likely to lead to disciplinary action with possibility of punishment against him as well as
some of his colleagues. Non-disclosure or part disclosure or camouflaged disclosure of information will result
into lesser punishment or no punishment.
The PIO is otherwise an honest and conscientious person but this particular decision, on which the RTI
application has been filed, turned out to be wrong. He comes to you for advice.
The following are some suggested options. Please evaluate the merits and demerits of each of the options:
(1) The PIO could refer the matter to his superior officer and seek his advice and act strictly in accordance
with the advice, even though he is not completely in agreement with the advice of the superior.
(i1) The PIO could proceed on leave and leave the matter to be dealt by his successor in office or request for
transfer of the application to another PIO.
(iii) The PIO could weigh the consequences of disclosing the information truthfully, including the effect on

his career, and reply in a manner that would not place him or his career in jeopardy, but at the same time
a little compromise can be made on the contents of the information.
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(iv) The PIO could consult his other colleagues who are party to the decision and take action as per their
advice.
Also please indicate (without necessarily restricting to the above options) what you would like to advise,
giving proper reasons. (250 ¥R) (20 3Th)
10. 219 TRuTferRT gRog & o faam & sifvemdt sifga 0@ @ G € @i odu § s S g
(Flyover) & fmfo-md & yaid €1 emush o1l &1 wiss sifveran €, s widfeq fmfo-zoa & e
% ITERN € qe el foero 3 ¥ SR ey fawm @ sremer, g @ w1 RO 9 @) fmin-we
f g9 F § IR wfre sifEar frafm w9 @ 7 gfed #w@ © € & fmfn-od afiwern & fafde
% Y B W 2| A o 3q e et o ww R foummad 9 sigE wE, S e
TIORTIHR Il 1 &l i Jfed Y Tehdl ©1 T0 &R W & KA 1 L HH § Hiwt Faio-wed w1
RN 3R e s g e 3oher 1 fAfeed i et ofR wre-wmfa o faome off g e o
it fther S % HRO gReg W i sy qu e & ol S %1 9g1 gae @1 s e fefa gen
AT & G ® oy, Al Sweid 70 faaehIaR Heh! agl TR Y A Wil 39 SURM i 1 Tae
| SR qRESH H TH W QU HE Bq HE B AW GG ® ol well Uhq A A § 6 g8
Tl weRor € FSEE Sar T gRen weifad g Wehdl @ 3R gEen! fae Sl Uy e ®igl ST Hehdll
e feofa § emus & & ford w fokey ffafaa &) o8 @ g fasheq 1 U39 & STER W
oo R 3Fdd: Grd AT & o0 1 wEfaRt e SR 3R i
(i) =7 o 1 Felle AFHT A 98 S|
(i) Oft qeAi 9 faverwor w1 fem@ g fefa w1 fawga KU SRR o701 Sfteshinn o9 &t U =
sifqaa § fafed smee 1 faga w
(iii) HfTe figziarei ° Tqdtertor wif SR 3heR i ffyea srafy o Su-farn & fod ey <)
(iv) 38 fowa #I gerEs 3o @i a8 qea AfiEa & aftse M d 989 Hah|
(v) T A & o9 fa9r 1 &9H § W@d gE 39 GRS § S79d TR0 & ol TR & A
A # g W T W)
You are working as an Executive Engineer in the construction cell of a Municipal Corporation and are presently
in-charge of the construction of a flyover. There are two Junior Engineers under you who have the responsibility
of day-to-day inspection of the site and are reporting to you, while you are finally reporting to the Chief
Engineer who heads the cell. While the construction is heading towards completion, the Junior Engineers
have been regularly reporting that all construction is taking place as per design specifications. However, in
one of your surprise inspections, you have noticed some serious deviations and lacunae which, in your opinion,
are likely to affect the safety of the flyover. Rectification of these lacunae at this stage would require a
substantial amount of demolition and rework which will cause a tangible loss to the contractor and will also
delay completion. There is a‘lot of public pressure on the Corporation to get this construction completed
because of heavy traffic congestion in the area. When you brought this matter to the notice of the Chief
Engineer, he advised you that in his opinion it is not a very serious lapse and may be ignored. He advised for
further expediting the project for completion in time. However, you are convinced that this was a serious
matter which might affect public safety and should not be left unaddressed.
What will you do in such a situation? Some of the options are given below. Evaluate the merits and demerits
of each of these options and finally suggest what course of action you would like to take, giving reasons.
(i) Follow the advice of the Chief Engineer and go ahead.
(i) Make an exhaustive report of the situation bringing out all facts and analysis along with your own
viewpoints stated clearly and seek for written orders from the chief Engineer.
(iii) Call for explanation from the Junior Engineers and issue orders to the contractor for necessary correction
within targeted time.
(iv) Highlight the issue so that it reaches superiors above the Chief Engineer.
(v) Considering the rigid attitude of the Chief Engineer, seek transfer from the project or report sick.
(250 31=%) (20 37)
11. dftrertrg & foraeredt weran iR feamend fmfaet & quel & fod ufag 21 =8l *1 <o sreferaeen
AferehTera: qer@ SEim W e 21 56 @ 39 & o ol TR gen ® SR T -"ed & ' ot gua
2l
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SEl e T SE S¥ @At S & for are st el wee ®, A gW-wed (ILO)
T o ¥g AAH - 18 o fuifa w5 7)1 Sefe IR | 9% Smg-Hiw 14 96 2
YerEl & SfEifies &5 1 gHEAl i USiehd qel STuSiehd a1 Sl | eniiehd A ST HWehdl g1 S W
TG HrieTend U fafvre st €1 Fafy usiihd/aTusied gehTeal § arel s IR & faud & e
T ¥, SR W NI wE SHh SARid A&l | UH shEdl § oA W § R e et wrar-fuen 9
Tt w1 @@ W FE W @ T 9 G90E gEh § g9 & ¥ ore sEal o &l W W
e e Fardt € SR STEd STefehl il WTR <t €1 98 e i Tavashdl e foh aowhl *1 wdl o
T THEA F1 AN Sl © fS S miferkl i stfee oy faerr 2
e et o wh g 1 S} TR, e 14 99 W %W g & @H 10-15 9o 1 Hd 2
IGHT HifeTh IR 3RS URER § AW 21 Hifelh 3MIh! odidl ® foh sR-oenfid s § o leiw Sq+
geeft € oy Ed ¥ fF oW Wi 7€ 99 W e, @ #E oo g ] € Ted ged | e W=
W € T wifees SR oot e hiE Hed HdsteR &9 9 o 6w
(F) 3 Y01 H fquld Hideh fovg o IS SR S9! e S|
(@) 3@ SR & W% S9! 1 Witk erit?
Sivakasi in Tamil Nadu is known for its manufacturing clusters on firecrackers and matches. The local
economy of the area is largely dependent on firecrackers industry. It has led to tangible economic development
and improved standard of living in the area.
So far as child labour norms for hazardous industries like firecrackers industry are concerned, International
Labour Organization (ILO) has set the minimum age as 18 years. In India, however, this age is 14 years.
The units in industrial clusters of firecrackers can be classified into registered and non-registered entities.
One typical unit is household-based work. Though the law is clear on the use of child labour employment
norms in registered/non-registered units, it does not include household-based works. Household-based work
means children working under the supervision of their parents/relatives. To evade child labour norms, several
units project themselves as household-based works but employ children from outside. Needless to say that
employing children saves the costs for these units leading to higher profits to the owners.
On your visit to one of the units at Sivakasi, the owner takes you around the unit which has about 10-15
children below 14 years of age. The owner tells you that in his household-based unit, the children are all his
relatives. You notice that several children smirk, when the owner tells you this. On deeper enquiry, you figure
out that neither the owner nor the children are able to satisfactorily establish their relationship with each
other.
(a) Bring out and discuss the ethical issues involved in the above case.
(b) What would be your reaction after your above visit? (300 II=%) (25 31h)
12. 19 391 % Uk UHE dohAIh] GEAM & 1A ¥ M, WGl % U & WA o MUkl oIl o
HEMehR Uel 1 TEISH IS & i oiell 81 WelehR § %o &1 U8 3T " Th IS e
At o sl T 1w ol @ e oud 3o 18 & ford 39 e & Uk fiehe Heeh &
Uel H T H HI 19 k1 St B Pl wfea g7 oft A € R omue geom & sty & ford
oEd GHA § oIftad Hewqul fomid S % WEEl 1 S 9 § fSeeh! iUt g wienfa i S
21 93T I YL Bl STAET H HT ST W B
(%) 9 UE - forhey Iueted &7
(W) ek fosheq 1 Hedihe it R ade & omd SH-a1 foasheq g0 iR 2
You are heading a leading technical institute of the country. The institute is planning to convene an interview
panel shortly under your chairmanship for selection of the post of professors. A few days before the interview,
you get a call from the Personal Secretary (PS) of a senior government functionary seeking your intervention
in favour of the selection of a close relative of the functionary for this post. The PS also informs you that he
is aware of the long pending and urgent proposals of your institute for grant of funds for modernization,
which are awaiting the functionary’s approval. He assures you that he would get these proposals cleared.
(a) What are the options available to you?
(b) Evaluate each of these options and choose the option which you would adopt, giving reasons.

(250 313) (20 37F)
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13. faa #ae™ T a9 S 3F & A, SRR gN Hiftd fhd §H a1l | Aifara o 6t aoe
TS Hequl G w1 3Rl SRR et g1 3 fofal % 9o e fmior e W gumd gue ue gewd
g1 9% 9o Frafae 1 vedt & 9% e fHet S ?, af o SEE 9 o9 331 Uehd ¢ Fratmet § 9
Th U B o R % o et U 1 kTRl T R € SR 9% U e ais S
1 wfrss @ feld sruenl S gEAT 1S9 Ffar i emgd s & ford weha ot fian R
() MU UG FA- foshed SUersd €72
(@) Y% Taehed 1 qodishd wish oaRy o 39 HiA-°1 fasheq 12 SHh HRor off aqEy)

As a senior officer in the Finance Ministry, you have access to some confidential and crucial information
about policy decisions that the Government is about to announce. These decisions are likely to have far-
reaching impact on the housing and construction industry. If the builders have access to this information
beforehand, they can make huge profits. One of the builders has done a lot of quality work for the Government
and is known to be close to your immediate superior, who asks you to disclose this information to the said
builder.
(a) What are the options available to you?
(b) Evaluate each of these options and choose the option which you would adopt, giving reasons.

(250 ¥1=%) (20 37h)

14. 39 SR g2 T UHI GEAl qoheiehl HE & HrEanl FRye € S 9K H A w9 @ 2l
FHA & AFH wl, FI-THT T ® dHE A A T TH a9 HI eqEtd B Sl HE b qeed H
T w6 H ATRE G € SR S % SR S ged o | Ty fhen @, fooe wnw e s
T FE R TER a0 @ € W Tl % il 9 ufgen weAtE % gia SAe @y w6, faeives
Hfgenell W s fewfiEl w6 #1 oed 1, gEA fia @ ¥ gEe sl 9 < & o wee,
o wfeemd «ff wfmfaq €, 1 Faffd 9 @ 95 SMS o oo =)

Tk T W o i A F 3 F O e AHdt X s 9 et @ S agd W et €, o o
A Had U0 &1 R FT €, S ST giq SAais weE W@ @d § S oo we ¥ 3%
IO &Y ¥ Tl HH H A qh hl L

IE HfE ST WS SR FEEE ¥ Tl S 8l

() 9 UG FA- forshed ST €2

(@) s ¥ Y famed &1 qeaind Hifed wd g famed &1 oy g9d €, SH g % Hror iy
You are the Executive Director of an upcoming InfoTech Company which is making a name for itself in the
market.

Mr. A, who is a star performer, is heading the marketing team. In a short period of one year, he has helped
in doubling the revenues as well as creating a high brand equity for the Company so much so that you are
thinking of promoting him. However, you have been receiving information from many corners about his
attitude towards the female colleagues; particularly his habit of making loose comments on women. In
addition, he regularly sends indecent SMS’s to all the team members including his female colleagues.

One day, late in the evening, Mrs. X, who is one of Mr. A’s team members, comes to you visibly disturbed.
She complains against the continued misconduct of Mr. A, who has been making undesirable advances towards
her and has even tried to touch her inappropriately in his cabin. She tenders her resignation and leaves your
office.

(a) What are the options available to you?

(b) Evaluate each of these options and choose the option you would adopt, giving reasons.

(250 91=3) (20 37h)
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