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vt W vreg wiwn, Wei fafafde &, @ ereror fear S enfedn
1. (a) == Sifsd for =R Hifd G iR a9a %1 768 YR el L 2
Explain how ethics contributes to social and human well-being? (150 ¥1s5) (10)
(b) ¥ HROT § o Froverar SN Suerariadn i @i Genell §, foaRivet odam WHiSeh-UsHife ged o,
SMYRYA Hod 9 =Mfed? 30 IW i I & Tel YOI Hifsd|

Why should impartiality and non-partisanship be considered as foundational values in public services,
especially in the present day socio-political context? Illustrate your answer with examples.

(150 T1=3) (10)

2. (a) ‘TR, ‘GUEA’ SR ‘Afae wEE’ WIS W oY A gHe §7

What do you understand by the terms ‘governance’, ‘good governance’ and ‘ethical governance’?

(150 91) (10)
(b) HETHT Tt ST G1a I i Geheqr 1 fare=r i
Discuss Mahatma Gandhi’s concept of seven sins. (150.315)«(10)
3. (a) 9Rd & G § WSk =™ i W[ Uow i Geheudl 1 fagersor wifs@
Analyse John Rawl’s concept of social justice in the Indian context. (150 91%) (10)

(b) Todia wemafTer GuR s gR1 fawierea (emeifad) <ier Tan Gfear ot faeem wifs
Discuss the Public Services Code as recommended by the 2nd Administrative Reforms Commission.
(150 T1=3) (10)
4. (a) “ U GIHRI TSERIY T THYAN, FSIHTH STEerl Ud U foehrd & ARt § aen Sco= e 21"
Fifeea & faarl &1 fad=m Sifs

“Corruption causes misuse of government treasury, administrative inefficiency and obstruction in the
path of national development.” Discuss Kautilya’s views. (150 ¥1=%) (10)
(b) WHIRSTR G 3R GHAAI-GAMT @es qRd AEH i Therdl & ford fhd YR AFEH Y Wehd &7
How could social influence and persuasion contribute to the success of Swachh Bharat Abhiyan?
(150 91=%) (10)
5. fafy e emeR Afq wre oTeRT w FREET FE O S SURW H W © @i SR R T Wi
ARqE & fordl Werdsh s 1 Fehl
(a) == HIA & 9 30 SR *1 fFE 7R 9f #@ 2
(b) ST X BY I8 ST R A <A 1w SurHl § R wehR wh-gm 9 fu= €
Law and ethics are considered to be the two tools for controlling human conduct so as to make it conductive

to civilized social existence.
(a) Discuss how they achieve this objective.

(b) Giving examples, show how the two differ in their approaches. (150 91=3) (10)
6. Sfer, T, 311 SATRE U6 TEN % Wiq gEN UGl STHaR WSS W UReR U $9 wmieeh uiew
% gN ®fd 8 Wl €, food g9 9 g ¥ oreH § W T 9 g sifvgfel U ged SRR ey
TAhditeh o A GAS & AN & ford eteisE e Bl
(a) oS & Tofea Rdl o foem™ U9 staie-a gedi & foeem wifsel
(b) U8 Sreie-ia gl 1 &8 ool S Hehdl § 9 @ieh Hensll & ol Sevd s §ug S e
ISR -Hfdeh Todi i ehiell qen SERd Wik deehl § foRg YRR watdd fRer ST gk 21

Our attitudes towards life, work, other people and society are generally shaped unconsciously by the family
and the social surroundings in which we grow up. Some of these unconsciously acquired attitudes and values
are often undesirable in the citizens of a modern democratic and egalitarian society.

(a) Discuss such undesirable values prevalent in today’s educated Indians.
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(b) How can such undesirable attitudes be changed and socio-ethical values considered necessary in public
services be cultivated in the aspiring and serving civil servants? (150 91%) (10)
7. SIY T R TR T | 98 A o e % Sied <M & fod aifers 71
(a) == FIH FoF 58 FFE YR TR Horll I sdiea =eRrl e T B
(b) 38 sy oErter U R fma ST HeRar €2
Anger is a harmful negative emotion. It is injurious to both personal life and work life.

(a) Discuss how it leads to negative emotions and undesirable behaviours.

(b) How can it be managed and controlled? (150 91=3) (10)

8. ‘T JeX A el o1 T 59 YR & ek e F w9 Sl e % AHEl | An] R §, 39
THR & HAfdeh UOHI w1 ol TR R AR FHE SRR T 21 3 91 F T o weweul € R E
okl T Toh T8 & Ak & T ST T R T SRR ekl 81177 59 e 1 GuIAEATER
fargeroor i

"Max Weber said that it is not wise to apply to public administration the sort of moral and ethical norms we
apply to matters of personal conscience. It is important to realilse that the State bureaucracy might possess

its own independent bureaucratic morality." Critically analyse this statement. (15091%) (10)
Q|us-B

9. TS ®1 Tk T TE (ISUE) H TH GASEE TEEE 39 § And fiedt 21 9 HE w5 uHe
F T A oft a1 B R oft, e wEAl % uved ek 9@ SEd T & sww faued srew &6
Mg alieh @ ool A< | enfed fohan S @1 €1 A e | @ Al Ui, S U ki stregeshan
% ford 7 W Rk ¥, & e 1 guee w1 SR S W1 @l 21 9 el @ iR g et fean
TEHTHAl I Yehe HLl B, S o THT W HIA B WY W@ 1 9 I8 YA WA B A d € i =
ff 59 T 1 Sooi@ &Il €, SUH! A ¥ el & S ?1 98 o Aokl @i w1 @ad el o
Tehell, i 98 10 URER 1 THAE Sk T orell € qer $U o sHR Ard-far ue q-se
1 WU-WWOT AT Bl B1 YOHA: 98 Hredl @ A U aiss g ¥, @ 9 € o S1ul A ael
fehTell TG STHT STq:HI0T TaI &l TF 74t W AR w©A a1 @F1 &l g9 & {0 H3 FE HT W00 <@
Bl S § 9% HegH w2 fF 38 i gR gy W o e womel sfew T R, qwft 9w swew
FHRU TE o Tehdl B 98 Gredl ¢ foh o9 s gfgHe st € den 9 emgeRt wwe gt ?)

(a) T4 & SHH ford Ao w9 4 ¥ 7 ? 7% wiH % fod ey @ q@ weqd ) HeRd 872

(b) 9 Y HHA-T V& AT HI T 20 3 ;& <

A fresh engineering graduate gets a job in a prestigious chemical industry. She lilkes the work. The salary is
also good. However, after a few months she accidentally discovers that a highly toxic waste is being secretly
discharged into a river nearby. This is causing health problems to the villagers downstream who depend on
the river for their water need. She is perturbed and mentions her concern to her colleagues who have been
with the company for longer periods. They advise her to keep quite as anyone who mentions the topic is
summarily dismissed. She cannot risk losing her job as she is the sole bread-winner for her family and has
to support her ailing parents and siblings. At first, she thinks that if her seniors are keeping quiet, why should
she stick out her neck. But her conscience pricks her to do something to save the river and the people who

depend upon it. At heart she feels that the advice of silence given by her friends is not correct through she
cannot give reasons for it. She thinks you are a wise person and seeks your advice.

(a) What arguements can you advance to show her that keeping quiet is not morally right?

(b) What course of action would you advise her to adopt and why? (250791=%) (20)
10. T, 919 T& 31 9 T &1 IREet & fod smavas gf sifueea: snfarfaal, werel farfaat

Td grefior gerE 9 sifsia w1 St 21 ferenfua safadl A AEE @ oEd Hifss getesn

Sl 21 R off, e g e afa @ e 21 et off g o faeenfud uRem o9 wwg qe Ssfemema

T B U T A T TR HI STETIHTIER R T 49§ o 1w o & e €1 9
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AFERHR FHH HoIgY aTet STl (Yaret) sfgeh o Sd &1 36 ST, 3% Wi Sieq & TRERnT
i ferepie: @ B S 2| 37d: T @ oy s, SemtaEl T e GuEE =l S €, S
et 1 ST 37 TR ST A T e € Sl ¢ Tl ue ol w1 g8 rfea foe e ©)

Ife ekt Ty forenfuq =afeal & fod /=9 qorEs U YH:AE & A 1 WEE SE w1 % fe
ST €, A Y 39 TSN & "o W o gfeehivl W g ek gRI GeE T Afd % qeA avd hiF-shiA
9 =?

Land needed for mining, dams and other large-scale projects is acquired mostly from Adivasis, hill dwellers
and rural communities. The displaced persons are paid monetary compensation as per the legal provisions.
However, the payment is oftern tardy. In any case, it cannot sustain the displaced families for long. These
people do not possess marketable skills to engage in some other occupation. They end up as low paid migrant
labourers. Moreover, their traditional ways of community lilving are destroyed. Thus, the benefits of
development go to industries, industrialists and urban communities whereas the costs are passed on to these
poor helpless people. This unjust distribution of costs and benefits is unethical.

Suppose you have been entrusted with the task of drafting a better compensation-cum-rehabilitation policy
for such displaced persons, how would you approach the problem and what would be the main elements of

your suggested policy? (250311 (20)
11. eq Y o 9 Tk QISR Ha Al 1 et & el g9 €, e 98 v e ateenst
F TEHA USH FE T TH g8 T Al afgen disEn w1 A g wH b fod s o St 2
T, SU UG Ul % HEEEl i QU %I o HEe fG@n & o T €1 1 e e we s9
g ¥ 9 9% Hegd FW € 3H gerar w1 ffvad ®9 9 sEwasar §1 Ut Sig g7 off s
? for o o o <o qen | PR Sed sadia w1 e g edEee ¥ ¥ R o fwar s
39 o sTevEeh FEa & Ae H giEted fRa S, FEE s v Seaed sl 39 "ol % fod
T oft Fegd we s g
(a) F1 Y TG gHGRS & GHEH % @ FE Afhd Wbl G TR €2
(b) 3T ford 39 HRU FAAR
Suppose you are an officer in-charge of implementing a social services scheme to provide support to old and
destitute women. An old and illiterate woman comes to you to avail the benefits of the scheme. However,
she has no documents to show that she fulfils the eligibility criteria. But after meeting her and listening to
her you feel that she certainly needs support. Your enquiries also show that she is really destitute and living

in a pitiable condition. You are in a dilemma as to what to do. Putting her under the scheme without necessary
documents would clearly be violation of rules. But denying her the support would be cruel and inhuman.

(a) Can you think of a rational way to resolve this dilemma?

(b) Give your reasons for it. (250 FR) (20)
12. 39 Ush WEHN wEEE o 3197 {9 & =R & 98 & 9 § HrEd T 991 Searhiel Td fehue
HUER €| S fom oo e1eft ug R TRl €, SRl EREH U Wfd Wi STEveshdl €1 WrEEl SATIehT
e WEd I Ud SN 39w & o i e & fod 9AR ?1 9 wga gfgwe wd ol
SR =t 7, for fafir= faumi &1 99 21 "eiw ), o1y ored afg 1 UHH H ? qel SHY ¥gd
w® e & SgE 2l
St o e Wi St % e e €, 9 oY W R G o B 1 Uk A TWle w@ee & R SEd
3MUh! HF AEIH & W HH & [0 R R AR Y ITF R Igd T 5l o9F F qd
SIR-SIR ¥ foea &1 9R G139 /5 §0F Taial &l 3§ Jal 3 W 9" 7 3Rt 1= fohan
e wmE ® IR H TqerEl W 9 T ARG % U R e ¥ PR oareRe WIS § e 3T
G ¥ I3 W I GuuR Sere Tl
3T f& o9 Frfe o sHeh aR § S M i i 3gfaid gU Ud WieW gl foh STeht =R H 319+t
el WY SRR 9gd WUE g1 98 ST Uohl 1 uRdie o il ¢ SuH uel S o e 7@l
Al ST0 Ufd T qorl W Uk Wil Hiewl ©1 9 TEd © foh vkt afg e o eres ot €, U
W W 98 W fea # gfera 2l
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3q feufg o, stush g frefafed fased 9 21 goiss fasey &1 aiom & i favamo St
(a) T SR ¥ GreAl Big T, Fifeh T8 SR Al qHel B
(b) U WTHRT 1 AHS 1 Ut it

(c) Reafd & IR | AU W HT TAUSTTRN S0

You are a young, aspiring and sincere employee in a Government office working as an assistant to the
director of your department. Since you have joined recently, you need to learn and progress. Luckily your
superior is very kind and ready to train you for your job. He is very intelligent and well-informed person
having knowledge of various departments. In short, you respect your boss and are looking forward to learn
a lot from him.

Since you have a good tuning with the boss, he started depending on you. One day due to ill health he invited
you at his place for finishing some urgent work.

You reached his house and before you could ring the bell you heard shouting noises. You waited for a while.
After entering the house the boss greeted you and explained the work. But you were constantly disturbed by
the crying of a woman. At last, you inquired with the boss but his answer did not satisfy you.

Next day, you were compelled to inquire further in the office and found out that his behaviour is very bad at
home with his wife. He also beats up his wife.

His wife is not well educated and is a simple woman in comparison to her husband. You see that though your
boss is a nice person in the office, he is engaged in domestic violence at home.
In such a situation, you are left with the following options. Analyse each option with its consequences.

(a) Just ignore thinking about it because it is their personal matter.
(b) Report the case to the appropriate authority.
(c) Your own innovative approach towards the situation. (250 3=R) (20)
13. TaLE, fafits wh o<t dRUwE wEE €, S faviel SRR @ oeR - fafay eamaites widtatuEt
Gt shedl B1 e gR R fodR we USHIR goH el @l B1 el 4 ofod feear e fafaem
HEHA & Fid foshqd, S U Sifashiad &F €, W U A gaw wifud &4 1 foia e @)
o Tl <6l GrEfTR! WA % SIgEY YRelud fRA T € S R Seqed AN Sl 20% S
FHET & ol WeRR i eAfashtad el % faere @ fo@ faw @ erfid e #1 Aifa ® egey €
TWHER A4 T FHEE o g8 F E w H ge (39 Felie) w1 Awon ki € S osifaswiad &9 |
e et B1 R off, o am faeragd e & ity Fenfaal & ford eregecen o1 o6t <l A HEA
% IRUTAEEY SHaardd &1 dnd deit, &5 H faseft yads o drifsie Ta sfier srawen ywifad gl
FHIET 1 grifad foRly &1 ST BF W 3U fIEEqd & % @R Ud Sl i I8 Fa i I
1 fob wEoEr @t Fmfa amifse ST &t Aifa fasmgh & & fenfaei =1 geaifoq wfeeal =t
U H TSR @l 5T areeR o fodie IRy g @ den g2 Fard <mfast S w1 39 sHR W
fofa @ & 6 T8 08 SR & @A fRE e aehl w1 i giom e fremen e
(a) 39 U9 H s1=a:ffed Toenetl i e Hifer|
(b) 39 HEE % Aol T gufaa fartaat w1 gfe & fod @ gee T gewd €
ABC Ltd. is large transnational company having diversified business activities with a huge shareholder base.
The company is continuously expanding and generating employment. The company, in its expansion and
diversification programme, decides to establish a new plant at Vikaspuri, an area which is underdeveloped.
The new plant is designed to use energy efficient technology that will help the company to save production
cost by 20%. The company’s decision goes well with the Government policy of attracton investment to
develop such underdeveloped regions. The Government has also announced tax holoday for five years for
the companies that invest in underdeveloped arecas. However, the new plant may bring chaos for the
inhabitants of Vikaspuri region, which is otherwise tranquil. The new plant may result in increased cost of
living, aliens migranting to the region, disturbing the social and economic order. The company sensing the
possible protest tried to educate the people of Vikaspur region and public in general that how its Corporate
Social Responsibility (CSR) policy would help overcome the likely difficulties of the residents of Vikaspuri

region. In spite to this the protests begin and some of the residents decided to approach the judiciary as their
plea before the Government did not yield any result.

(a) Identify the issues involved in the case.
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(b) What can be suggested to satisfy the company’s goal and to address the resident’s concerns?
(300 T1%) (25)

14. TG 4UAT § goAl WEiiRl 1 Th Thel TSR ol 3T 39 o ford P i i Usg-we 9

A BT I IT9H WRA ME| ST T W TIE % ford U wiewen frir & fod w99 faemi

et o Il o @Y et U IR-WRI |e S

STl 1 e AHEE FH AN W I WA AR a1 I8 w1 3T St & fom 3

FE WHN T § STAfd o gl o wd giemad wrwl sy wd Wfea offl stEwesw IfE,

AfrE F FSR T TE FH KT MR W W 9% T QN SACHIEd g2l SHoh T 39 S G

o ST T A ] WIS Hal RIS Rl o Uk gal R

ez QTfers & W EhR FE=01 o SUE 6vd® 1 W 3% RN 9 yewd | gan o T2l

faan 1 =fed| o9 9o S g% gifed w6 o fod gandd fr feg emavas fa= & @ A

& e $HMER IR-Th™ TS o YarE § aren T ?

Saraswati was a successful IT professional in USA. Moved by the patriotic sense of doing something for the

country she returned to India. Together with some other like-minded friends, she formed an NGO to build a
school for a poor rural community.

The objective of the school was to provide the best quality modern education at a nominal cost. She soon
discovered that she has to seek permission from a number of Government agencies. The rules and procedures
were quite confusing and cumbersome. What frustrated her most was the delays, callous attitude of officials
and constant demand for bribes. Her experience and the experience of many other like her has deterred people
from taking up social service projects.

A measure of Government control over voluntary social work is necessary. But it should not be exercised in
a coercive or corrupt manner. What measures can you suggest to ensure that due control is exercised but well

meaning, honest NGO efforts are not thwarted? (300 31=%) (25)
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