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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instruction carefully before attempting questions:

There are FOURTEEN questions printed both in HINDI and in ENGLISH.

All the questions are compulsory.

The number of marks carried by a question is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated clearly
on the cover of this Question-cum-Answer (OCA) Booklet in the space provided. No marks will be given
for answers written in a medium other than the authorized one

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be clearly struck off.
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What are the various elements that make up emotional intelligence? How does it help a
civil servant in the performance of his duties? (150 Words) 10
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What is environmental ethics? What are the various issues involved in environmental
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What is social accountability? How is it different from traditional mechanisms of
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