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Note: The booklet is divided into two parts i.e. Part-1 and Part-II.

Part-I: In this part answers are given in detail for the given questions, so you can
understand the method of answering the questions.
Part-II: In this part answers for the given questions are without details. These are

for your practice. You have to answer these questions on the basis of answers given
in Part-1.
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(Decision Making and Problem Solving)

Directions (Q.No. 1-6): Given below are six
items. Each item describes a situation and is followed
by four possible responses. Indicate the response you
find most appropriate. Choose only one response for
each item. The responses will be evaluated based on
the level of appropriateness for the given situation.

Please attempt all the items. There is no penalty

for wrong answer for these six items.  UPSC-2013

1. You are the head of your office. There are certain
houses reserved for the allotment to the office
staff and you have been given the discretion to
do so. A set of rules for the allotment of the
houses has been laid down by you and has been
made public. Your personal secretary, who is
very close to you, comes to you and pleads that
as his father is seriously ill, he should be given
priority in allotment of a house. The office
secretariat that examined the request as per the
rules turns down the request and recommends
the procedure to be followed according to the
rules. You do not want to annoy you personal
secretary. In such circumstances, what would
you do?

(a) Call him over to your room and personally
explain why the allotment cannot be done.

(b) Allot the house to him to win his loyalty.

(c) Agree with the office note to show that
you are not biased and that you do not
indulge in favouritism.

(d) Keep the file with you and not pass any
orders.

2. While travelling in a Delhi-registered commercial
taxi from Delhi to an adjacent city (another
State), your taxi driver informs you that as he
has not permit for running the taxi in that city,
he will stop at its Transport Office and pay the
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. In these circumstances, option (d) is wrong

because it can raise questions your ability to
make decisions. Option (b) is related to the use
of'its discretion by ignoring the office secretariat
vote, but the purpose is not suitable. Therefore,
option (b) is also wrong. Option (a) is the best
answer, while option (c) is the second best
answer.

. Option (d) is not suitable for any conscious

citizen. Therefore, option (d) is wrong. The case
of extra recovery has happened in front of your
eyes, so the option (b) is wrong. Option (a) is
the best answer, while option (c) is the second
best answer.

. The village is already awaiting. Thus, it is not

fair to say that to wait more. Therefore, option
(a) is wrong. Option (b) is also wrong as it has
come to meet you in particular, especially and
it would not be advisable to send it to any other
official. Option (d) is not suitable because
neither will you be able to reach the bottom of
the case nor will the villager have some
impression. So, the correct option is (c).

. Option (a) is wrong because it will ignore the

government order. Option (c) is obviously
difficult. This may bring negative impact to your
reputation. The alternative (d) is a step to make
your friend even more angry, because all the
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Directions: Each item of this section describes

a situation and is followed by four possible responses.
Indicate the response you find most appropriate.
Choose Only one response for each item. The
responses will be evaluated based on the level of

appropriateness for the given situation.

1. Assume that you are the collector of a highly
populated and communally sensitive district.
One day, you get the information that a terrible
fire has been caught in a crowded place which
can cause heavy loss of life and property. By the
time you could think of an appropriate course
of action, another news comes that communal
tension has sprung up in a communally sensitive
locality at the other end of the district. Both the
places are at a distance of half an hour in
opposite directions from your office. In such a
situation what decision would you make out of

the following:

(a) You yourself will go to the place of
communal tension and will instruct some

competent officer to go to the place of fire.

(b) You yourselfwill go to the place of terrible
fire and will instruct some competent
officer to go to the place of communal

tension.

(¢) Youyourself will remain in the office and
will ask two competent officers to go and
handle both the situations and report from

there.

(d) You will ask your Senior Officer
(Commissioner) that what decision should
you make in such a situation so that he

can not blame you later for your decision.
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