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uksV% bl iqfLrdk esa nks [kaM fn;s x, gSa] [kaM-I vkSj [kaM-II.

[kaM-I: bl [kaM esa fn;s x, iz'uksa ds mÙkj foLr`r O;k[;k lfgr fn;s x, gSa rkfd vki bu iz'uksa 

ds mÙkj nsus ds rjhds dks le> ldsaA

[kaM-II: bl [kaM esa fn;s x, iz'uksa ds mÙkj fcuk O;k[;k ds gh fn;s x, gSaA ;s iz'u vkids 

fy;s vH;kl gsrq fn;s x, gSaA vkidks buds mÙkj [kaM-I esa fn;s x, mÙkjksa (O;k[;k lfgr) dh 

le> ds vkèkkj ij gh nsus gSaA

Note: The booklet is divided into two parts i.e. Part-I and Part-II.

Part-I: In this part answers are given in detail for the given questions, so you can 

understand the method of answering the questions.

Part-II: In this part answers for the given questions are without details. These are 

for your practice. You have to answer these questions on the basis of answers given 

in Part-I.

iqfLrdk gsrq egÙoiw.kZ funsZ'k
(Important Guidelines for the Booklet)
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fu.kZ;u vkSj leL;k lekèkku
(Decision Making and Problem Solving)

Part-I

fuEufyf[kr 6 (Ng) iz'uka'kksa ds fy;s funsZ'k% uhps 
Ng iz'uka'k fn;s x, gSaA izR;sd iz'uka'k esa ,d fLFkfr dk 
o.kZu gS] ftlds i'pkr~ mlds pkj laHko mÙkj fn;s x, gSaA 
ftl mÙkj dks vki lokZfèkd mi;qDr ekurs gSa] mls vki 
vius mÙkj ds :i esa vafdr dhft;sA izR;sd iz'uka'k ds fy;s 
dsoy ,d gh mÙkj pqfu;sA mÙkjksa dk ewY;kadu] nh xbZ fLFkfr 
ds fy;s mi;qDrrk ds Lrj ds vkèkkj ij fd;k tk,xkA

Ñi;k lHkh iz'uka'kksa ds mÙkj nhft;sA bu Ng iz'uka'kksa 
ds fy;s xyr mÙkjksa ds fy;s dksbZ naM ugha gSA UPSC-2013

 1. vki dk;kZy;kè;{k gSaA dqN edku dk;kZy; dfeZ;ksa 
dks vkoafVr djus ds fy;s lqjf{kr j[ks x, gSa vkSj 
vkidks bl ekeys esa foosdkfèkdkj izkIr gSA edkuksa 
ds vkoaVu ds fy;s dqN fu;e vkids }kjk cuk, 
x, gSa vkSj mUgsa lkoZtfud dj fn;k x;k gSA vkidk 
futh lfpo] tks vkids cgqr fudV gS] vkids ikl 
vkrk gS vkSj iSjoh djrk gS fd mlds firk xaHkhj 
:i ls chekj gSa] vr% mls edku ds vkoaVu esa 
izkFkfedrk nh tkuh pkfg;sA dk;kZy; lfpoky; 
fu;ekuqlkj bl izkFkZuk dk ijh{k.k dj mlds vuqjksèk 
dks Bqdjk nsrk gS vkSj fu;ekuqlkj izfØ;k viukus dh 
laLrqfr djrk gSA vki vius futh lfpo dks ukjkt 
ugha djuk pkgrsA bu ifjfLFkfr;ksa esa vki D;k djsaxs\

 (a) mls vius dejs esa cqyk,axs vkSj O;fDrxr :i 
ls Li"V djsaxs fd vkoaVu D;ksa ugha fd;k tk 
ldrkA

 (b) mldh oiQknkjh thrus ds fy;s mls edku 
vkoafVr dj nsaxsA

 (c) ;g fl¼ djus ds fy;s fd vki fu"i{k gSa 
vkSj vki fdlh ds lkFk i{kikr ugha djrs] 
dk;kZy; fVIi.kh ls lgefr O;Dr djsaxsA

 (d) iQkby vius ikl iM+s jgus nsaxs vkSj dksbZ vkns'k 
ugha nsaxsA

 2. fnYyh esa iathÑr O;kolkf;d VSDlh ls (nwljs jkT; 
ds) djhch 'kgj dh vksj tkrs gq,] vkidk VSDlh 
pkyd vkidks crkrk gS fd pw¡fd mlds ikl ml 
'kgj esa VSDlh pykus dk ijfeV ugha gS vr% og 

Directions (Q.No. 1–6): Given below are six 

items. Each item describes a situation and is followed 

by four possible responses. Indicate the response you 

find most appropriate. Choose only one response for 

each item. The responses will be evaluated based on 

the level of appropriateness for the given situation.

Please attempt all the items. There is no penalty 

for wrong answer for these six items.  UPSC-2013

 1. You are the head of your office. There are certain 
houses reserved for the allotment to the office 
staff and you have been given the discretion to 
do so. A set of rules for the allotment of the 

houses has been laid down by you and has been 

made public. Your personal secretary, who is 

very close to you, comes to you and pleads that 

as his father is seriously ill, he should be given 

priority in allotment of a house. The office 

secretariat that examined the request as per the 

rules turns down the request and recommends 

the procedure to be followed according to the 

rules. You do not want to annoy you personal 

secretary. In such circumstances, what would 

you do?

 (a) Call him over to your room and personally 

explain why the allotment cannot be done.

 (b) Allot the house to him to win his loyalty.

 (c) Agree with the office note to show that 
you are not biased and that you do not 

indulge in favouritism.

 (d) Keep the file with you and not pass any 
orders.

 2. While travelling in a Delhi-registered commercial 

taxi from Delhi to an adjacent city (another 

State), your taxi driver informs you that as he 

has not permit for running the taxi in that city, 

he will stop at its Transport Office and pay the 
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iz'uksa ds gy

	 1.	bu ifjfLFkfr;ksa esa fodYi (d) xyr gS D;ksafd blls 
fu.kZ; ysus dh vkidh {kerk ij loky mB ldrk 
gSA fodYi (b) dk;kZy; lfpoky; ds er dks 
vuns[kk djds vius foosdkfèkdkj ds iz;ksx ls lacafèkr 
gS ijUrq mn~ns'; mi;qDr ugha gSA blfy;s fodYi (b) 
Hkh xyr gSA fodYi (a) loZJs"B mÙkj gS tcfd 
fodYi (c) nwljk lcls vPNk mÙkj gSA

	 2.	fodYi (d), fdlh Hkh tkx:d ukxfjd ds fy;s 
mi;qDr ugha gksrk gSA vr% fodYi (d) xyr gSA 
vfrfjDr olwyh dk ekeyk vkids vk¡[kksa ds lkeus 
gh gqvk gS] vr% fodYi (b) xyr gSA fodYi (a) 
loZJs"B mÙkj gS tcfd (c) fodYi nwljk lcls 
vPNk mÙkj gSA

	 3.	xzkeh.k igys ls gh izrh{kkjr gSA blfy;s mlls vkSj 
izrh{kk djus ds fy;s dguk fcYdqy mfpr ugha gSA 
blfy;s fodYi  (a) xyr gSA fodYi (b) Hkh xyr 
gS D;ksafd og xzkeh.k] fo'ks"k :i ls vkils feyus 
vk;k gS vkSj mls fdlh vU; vfèkdkjh ds ikl Hkstuk 
mfpr ugha gksxkA fodYi (d) mi;qDr ugha gS D;ksafd 
blls u rks vki ekeys dh rg rd igq¡p ik;saxs vkSj 
u gh xzkeh.k dks dqN vkHkkl gksxkA vr% lgh fodYi 
(c) gSA

	 4.	 fodYi (a) xyr gS D;ksafd blls ljdkj ds vkns'k 
dh vogsyuk gksxhA fodYi (c) izR;{kr% eqf'dy 
gSA blls vkidh izfr"Bk esa vk¡p vk ldrh gSA 

	 1.	 In these circumstances, option (d) is wrong 
because it can raise questions your ability to 
make decisions. Option (b) is related to the use 
of its discretion by ignoring the office secretariat 
vote, but the purpose is not suitable. Therefore, 
option (b) is also wrong. Option (a) is the best 
answer, while option (c) is the second best 
answer.

	 2.	 Option (d) is not suitable for any conscious 
citizen. Therefore, option (d) is wrong. The case 
of extra recovery has happened in front of your 
eyes, so the option (b) is wrong. Option (a) is 
the best answer, while option (c) is the second 
best answer.

	 3.	 The village is already awaiting. Thus, it is not 
fair to say that to wait more. Therefore, option 
(a) is wrong. Option (b) is also wrong as it has 
come to meet you in particular, especially and 
it would not be advisable to send it to any other 
official. Option (d) is not suitable because 
neither will you be able to reach the bottom of 
the case nor will the villager have some 
impression. So, the correct option is (c).

	 4.	 Option (a) is wrong because it will ignore the 
government order. Option (c) is obviously 
difficult. This may bring negative impact to your 
reputation. The alternative (d) is a step to make 
your friend even more angry, because all the 
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funsZ'k% bl [kaM ds izR;sd iz'u esa ,d ifjfLFkfr 

dk mYys[k fd;k x;k gS vkSj mlds ckn ml ifjfLFkfr 

ls lacafèkr pkj laHkkfor izfrfØ;k,¡ nh xb± gSaA vkidks 

ml izfrfØ;k dk p;u djuk gS tks vkidks lcls 

mi;qDr yxrh gSA vkidks izR;sd iz'u ls dsoy ,d 

gh izfrfØ;k dk p;u djuk gSA izfrfØ;k dk ewY;kadu 

nh xbZ ifjfLFkfr ds vuq:i mi;qDrrk ds Lrj ds vkèkkj 

ij gksxk\

 1- eku yhft;s fd vki ,d vR;fèkd tula[;k okys 

rFkk lkaiznkf;d n`f"V ls laosnu'khy f”kys ds 

f”kykfèkdkjh gSaA ,d fnu vkidks lwpuk feyrh gS 

fd ,d HkhM+&HkkM+ okys {ks=k esa Hkh"k.k vkx yx xbZ 

gS ftlls tku&eky dh Hkkjh {kfr gksus dk [+krjk gSA 

tc rd vki dksbZ mfpr dk;Zokgh lksp ikrs] rHkh 

lwpuk feyrh gS fd f”kys ds nwljs Nksj ij lkaiznkf;d 

n`f"V ls vfr laaosnu'khy bykds esa lkaiznkf;d ruko 

mRiÂ gks x;k gS tks foLiQksVd :i ys ldrk gSA 

nksuksa LFkku vkids dk;kZy; ls foijhr fn'kkvksa esa 

vkèks&vkèks ?kaVs dh nwjh ij gSaA ,slh fLFkfr esa] vki 

fuEufyf[kr esa ls D;k fu.kZ; djsaxs%

 (a) [kqn lkaiznkf;d ruko okys LFkku ij tk,axs 

rFkk fdlh l{ke vfèkdkjh dks vkx okys 

LFkku ij tkus ds fy;s funsZ'k nsaxsA

 (b) [kqn Hkh"k.k vkx okys LFkku ij tk,axs rFkk 

fdlh l{ke vfèkdkjh dks lkaiznkf;d ruko 

okys LFkku ij tkus ds fy;s funsZ'k nsaxsA

 (c) [kqn dk;kZy; esa jgsaxs rFkk nks l{ke vfèkdkfj;ksa 

dks nksuksa LFkkuksa ij Hkstdj fLFkfr laHkkyus o 

ogha ls fjiksVZ djus ds fy;s dgsaxsA

 (d) vius ofj"B vfèkdkjh (dfe'uj) ls iwNsaxs 

fd bl fLFkfr esa vkidks D;k fu.kZ; djuk 

pkfg;s rkfd ckn esa og vkids fu.kZ; ds fy;s 

vkidks nks"kh u Bgjk ldsA

Directions: Each item of this section describes 

a situation and is followed by four possible responses. 

Indicate the response you find most appropriate. 
Choose Only one response for each item. The 

responses will be evaluated based on the level of 

appropriateness for the given situation.

 1. Assume that you are the collector of a highly 

populated and communally sensitive district. 

One day, you get the information that a terrible 

fire has been caught in a crowded place which 
can cause heavy loss of life and property. By the 

time you could think of an appropriate course 

of action, another news comes that communal 

tension has sprung up in a communally sensitive 

locality at the other end of the district. Both the 

places are at a distance of half an hour in 

opposite directions from your office. In such a 
situation what decision would you make out of 

the following:

 (a) You yourself will go to the place of 

communal tension and will instruct some 

competent officer to go to the place of fire.

 (b) You yourself will go to the place of terrible 

fire and will instruct some competent 

officer to go to the place of communal 
tension.

 (c) You yourself will remain in the office and 
will ask two competent officers to go and 
handle both the situations and report from 

there.

 (d) You will ask your Senior Officer 

(Commissioner) that what decision should 

you make in such a situation so that he 

can not blame you later for your decision.

Part-II
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